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Huntsville Memorial Hospital Charity Care Program

Application Requirements — Attachment A

Notice: All applicants must provide proof of identification, address, household income; In addition, insurance status before the
application is processed.

I. SUBMISSION GUIDELINES

* Application Timeline: Submit your application and required documents within 30 days of receiving treatment.
¢ Advance Submission: Applicants may apply after receiving services or up to 90 days in advance, if screening processes permit.
* Processing Time: A written determination will be mailed within 14 days of receiving a fully completed application packet.
¢ How to Submit:
o In-Person: 110 Memorial Hospital Dr., Huntsville, TX (Mon—Fri, 8 AM—5 PM)
o Email: wcindigent@hmh.cc
o Fax:(936)291-4271

II. IDENTITY

* One must be a picture ID.
» Acceptable: Driver’s License, State ID, Passport, Military ID, Birth Certificate, Social Security Card, Permanent Resident Card.

Ill. PROOF OF ADDRESS (Two Documents Required)

« Utility bill, lease, mortgage, bank statement, government mail, pay stub with address, voter registration card, or Statement

of Support.
* Medical bills are not acceptable proof of address.

IV. HOUSEHOLD INCOME & EMPLOYMENT

* Provide proof of all household income for the last 30 days.

* Acceptable: Pay stubs, employer letter, tax return, Social Security, pension, unemployment, child support,
alimony.

» Zero-income applicants must complete a Zero-Income Statement.

* Provide documentation supporting household size.

V. INSURANCE & COVERAGE STATUS

* Provide insurance card(s), and any documentation showing patient responsibility.
¢ Uninsured applicants must provide Medicaid or Marketplace denial.

VI. HOSPITAL ACCOUNT INFORMATION ® Include account number, dates of service, and any payment arrangements.

VII. REVIEW & DETERMINATIONe Applications are reviewed once all required documents are received.® Incomplete applications
cannot be processed.



