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Executive Summary

A comprehensive, six-step community health needs assessment (“CHNA”) was conducted for Huntsville Memorial Hospital (HMH) by
Community Hospital Corporation (CHC). This CHNA utilizes relevant health data and stakeholder input to identify the significant community
health needs in Walker County, Texas.

The CHNA Team, consisting of leadership from HMH, met with staff from CHC on December 8, 2021 to review the research findings and
prioritize the community health needs. Six significant community health needs were identified by assessing the prevalence of the issues
identified from the health data findings combined with the frequency and severity of mentions in community input.

The CHNA Team participated in an electronic ballot prioritization process using a structured matrix to rank the community health needs based
on three characteristics: size and prevalence of the issue, effectiveness of interventions and the hospital’s capacity to address the need. Once
this prioritization process was complete, the hospital leadership discussed the results and decided to address all of the six prioritized needs in
various capacities through a hospital specific implementation plan.

The six most significant needs, as discussed during the December 8th prioritization meeting, are listed below:

1.) Continued Focus on COVID-19 Prevention & Response

2.) Focus on Hospital Sustainability and Community Infrastructure

3.) Access to Primary and Specialty Care Services and Providers

4.) Access to Mental and Behavioral Health Care Services and Providers

5.) Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles
6.) Access to Affordable Care and Reducing Health Disparities Among Specific Populations

HMH leadership developed its implementation plan to identify specific activities and services which directly address all of the identified
priorities. The objectives were identified by studying the prioritized health needs, within the context of the hospital’s overall strategic plan and
the availability of finite resources. The plan includes a rationale for each priority, followed by objectives, specific implementation activities,

responsible leaders, key results, and current status.

The HMH Board reviewed and adopted the 2022 Community Health Needs Assessment and Implementation Plan on March 24, 2022.

‘a CHC
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Priority #1: Continued Focus on COVID-19 Prevention & Response

Walker County has the lowest percentage of its population (age 5+) vaccinated with the COVID-19 vaccine as compared to the state (information as of
December 6, 2021).

Interviewees discussed concern surrounding staff exhaustion, the nursing shortage and turnover rates. Additionally, interviewees discussed the impact
of COVID-19 on mental health, family dynamics and financial stability. One interviewee stated: “COVID-19 has taken a toll on people's mental health,
whether it's because they experienced a reduction in wages or they lost a job or they're struggling to keep their business going through this long term
challenge.” Another interviewee stated: “Families are dealing with a lot of fallout from the pandemic in terms of losing family members, people
experiencing a loss of a job, economic hardship and general negativity.” Several people mentioned the fear of seeking emergent care and the need for
additional information and education on COVID-19 prevention and vaccine acceptance. One interviewee stated: “...\When the vaccine came out, we were
again encouraging people to take the vaccine to protect themselves and protect other people. We still need to keep pushing that envelope about getting
vaccinated and offering more opportunities for people to get vaccinated.”

It was also mentioned that there is limited availability to prioritize and promote healthy lifestyle programs due to the COVID-19 pandemic. One
interviewee specifically stated: “Pre-pandemic, there were healthy lifestyle programs that started and were taking off. Everything got put on hold here
during the pandemic. Hopefully we'll get to get those back up and running again in the next year or so.”

Priority #2: Focus on Hospital Sustainability and Community Infrastructure

Several interviewees discussed the hospitals sustainability in the community. One interviewee stated: “The community has a vested interest in making
sure the hospital maintains its current level of access and patient care. It's key for the growth and success of Huntsville.” Interviewees discussed
transportation barriers and how that is leading to patients delaying or foregoing care as well as the lack of the built environment resulting in health and
safety challenges. One interviewee stated: “...there's a lack of sidewalks and mass transit so people have health and safety concerns when they're walking
on roads without sidewalks or deteriorated sidewalks. People are delayed in care or they forego care if they don't have transportation. They have to look
for some other way to get there like Uber, which can be very costly.” There was also acknowledgement of access to virtual care and its limitations as well
as concern surrounding electronic medical record connectivity with providers. One interviewee stated: “There is a lack of connectivity to the EMR [in the
community]. Other than HMH, there are other connectivity issues with providers and we have trouble accessing medical records. If a patient comes in for a
visit, we have nothing to look at and the summary of discharged paper only talks a little bit about why they're sick.”

It was mentioned that the limited affordable housing options and lack of appropriate shelters is leading to a significant homeless population in Walker
County. One interviewee stated: “There is a significant amount of homelessness in Walker County. There’s not a lot of affordable housing and government
housing. The county wait for government housing is two years. With the growth in the community, people are being displaced. Without a true homeless
shelter, that makes it tough.” Interviewees discussed the transient population and how they are migrating through the community. Lastly, a few
interviewees brought up the challenge in the distribution of emergency management service resources during natural disasters. One interviewee stated:
“The EMS system is pretty good but especially during times of natural disasters, there's competition for those resources between the community and
corrections units. | do wish there was more EMS availability.”

Priority #3: Access to Primary and Specialty Care Services and Providers

Walker County has several Health Professional Shortage Area designations as defined by the U.S. Department of Health and Human Services Health
Resources and Services Administration (HRSA). Walker County also has lower rates of primary care providers per 100,000 than the state.

With regards to primary care access, interviewees expressed concern surrounding the limited number of primary care providers accepting
Medicare/Medicaid and Blue Cross Blue Shield HMO plans. Insurance barriers were discussed by interviewees and how residents were migrating out of the
area to establish care. One interviewee stated: “Blue Cross Blue Shield is the only individual plan out there and it'san HMO,... & -4 C H C
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Priority #3: Access to Primary and Specialty Care Services and Providers (continued)

...and probably half of the primary care doctors here don't want to sign up for the HMO. If people can't find a provider, they head south for care. A lot of
them establish a primary care provider down south and that's where they go for everything. Then they're just out of the Huntsville market.” Several
interviewees discussed cost barriers to care resulting in potential worsened health outcomes. Additionally, interviewees discussed the need for primary
care services to be available after hours to help curb the overuse of the Emergency Room, particularly for the Hispanic population. One interviewee stated:
“..there's a large Hispanic population in Walker County and Trinity County and obviously individuals work and the availability of after hour appointments
are zero in Trinity County and limited in Walker County. What | have seen is that they don't go to get care and they hope that they get better.”

Interviewees also discussed transportation barriers for residents who live in the more rural parts of the county and how COVID-19 has impacted
residents seeking primary care and the acceptance of telehealth. One interviewee stated: “People don't want to go into the doctors’ offices because they
think physician offices is where you get sick with COVID-19. We went to a virtual world which is nice but virtual isn't going to do certain things. People put
off well care because the majority of people don't like telehealth. They want to see somebody face to face - especially the older population we have here.”

Limited access to specialty care services was discussed by interviewees as well as lack of local awareness of those specialty services which is leading to
outmigration to nearby cities like Conroe, The Woodlands, Houston and Palestine. Interviewees discussed the greater number of specialty providers
accepting more payer types in urban areas. One interviewee stated: “The closer you get to a major metropolitan area, the more of these specialists are
signed up for HMO plans. People leave Huntsville for orthopedic care, cardiology services and neurology.” A few interviewees discussed the lack of
providers in the area seeing patients in the hospital and this is also contributing to outmigration for surgery services. One interviewee stated: “Some
providers see patients here in the clinic, but you have to travel to Conroe to do the surgery. Not every doctor in Huntsville sees patients in the hospital or
treats them in the hospital, so you might still have to travel to Conroe.”

Specific specialties mentioned as needed include Orthopedics, Cardiology, Dermatology, Hematology/Oncology, Obstetrics, Ophthalmology, and Pain
Management. Interviewees also discussed the rotating specialty coverage and how that is resulting in limited availability. Additionally, interviewees
discussed the aging residents in the community and how they are leaving the community for specialty care services. One interviewee specifically stated:
“The older you get, if you're not careful, the more health issues you have. When you get into the more specialized side, you're looking at going down to the
Houston, The Woodlands and Conroe area for more specialty care.”

Priority #4: Access to Mental and Behavioral Health Care Services and Providers

Data suggests that residents in Walker County do not have adequate access to mental and behavioral health care services and providers. Walker County
has a lower rate of mental health care providers per 100,000 than the state and higher rates of adult (age 18+) depression and individuals who had 14+
days of poor mental health.

Many interviewees discussed the unmet mental health needs for some of the more common conditions like depression and anxiety. Interviewees
mentioned the limited local resources and how this is resulting in long wait times and outmigration to other cities. Additionally, several people discussed
how the hospital emergency room and law enforcement are used as a stopgap measure for managing mental health patients. One interviewee stated: “We
do have several individuals in Huntsville with mental health problems. They get arrested, police keep them a couple days, they sober up and they let them

”

go”.
Interviewees also discussed insurance barriers in seeking appropriate mental health as well as the impact the COVID-19 on mental health. One

interviewee stated: “l reached out to every single mental health provider under Blue Cross Blue Shield in Walker County and none of them were accepting
new patients. This was a problem before COVID-19 and the pandemic elevated the issue even more.”

Interviewees mentioned several subpopulations in the community and the concern they have for them surrounding mental health needs. These
subpopulations include: pediatric/youth, the homeless, the low income and health care staff. — C H C
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Priority #4: Access to Mental and Behavioral Health Care Services and Providers (continued)

One interviewee stated: “...we need counseling to help those providers who are overwhelmed. It takes a toll on your mental health and this is like a
hurricane that hasn't stopped.” A few interviewees mentioned the significant substance abuse like methamphetamine, fentanyl and marijuana. One
interviewee stated: “Methamphetamine is the most abused substance in our service area by far. There's not even a close second. We are starting to see
fentanyl that people are smoking with marijuana, especially in our more affluent parts of our area.”

Priority #5: Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and
Unhealthy Lifestyles

Data suggests that higher rates of specific mortality causes and unhealthy behaviors warrants a need for increased preventive education and services to
improve the health of the community. Heart disease and cancer are the two leading causes of death in Walker County. Walker County has higher mortality
rates than Texas for the following causes of death: chronic lower respiratory diseases; cerebrovascular disease; diabetes mellitus; septicemia; nephritis,
nephrotic syndrome and nephrosis; intentional self-harm (suicide); prostate cancer; and lung and bronchus cancer.

Walker County has higher prevalence rates of communicable diseases such as chlamydia, gonorrhea, and HIV. Walker County also has higher prevalence
rates of chronic conditions such as adult (age 18+) diabetes, arthritis, adult (age 18+) asthma, high blood pressure for Medicare beneficiaries and those
who have a disability. Walker County has higher percentages of residents participating in unhealthy lifestyle behaviors such as physical inactivity, binge
drinking and smoking than the state. With regards to maternal and child health, Walker County has a higher percent of low birth weight births than the
state.

Data suggests that Walker County residents are not appropriately seeking preventive care services, such as timely mammograms and adults who didn’t
receive the flu vaccine in the past year. Additionally, Walker County has a lower rate of primary care providers per 100,000 persons and dentists per
1000,000 persons as compared to the state.

Several interviewees noted that there is a need for additional information on services available locally to prevent outmigration. Several individuals
specified that the lack of awareness of resources is resulting in patients delaying or foregoing care which is leading to worsened health outcomes. One
interviewee stated: “People need education on why they need health care. They don’t know the resources that are out there. They put off their health care
for so long that when they finally do get sick, it's way beyond what doctors can take care of here.” It was mentioned that there is a need to emphasize
healthy lifestyle behaviors like nutritious diets and fitness and reactional activities, particularly for the minority residents in the area. One interviewee
stated: “African American and Hispanic populations have definite economic disparities and a lack of access to appropriate care and healthy lifestyle
education opportunities.”

Interviewees emphasized the limited access to healthy and affordable food options for the low income populations. A few interviewees discussed
generational unhealthy habits negatively impacting healthy behaviors for the youth. One interviewee stated: “We can be somewhat of a food desert based
on socioeconomic status. We have a huge lower income population here. It's cheaper to go to McDonalds than it is to go to HEB and make a nutritious
dinner. Teens come from households with limited resources and education so they don’t have mentors in their own parents because of the socioeconomic
landscape for them. Family landscapes exist for generations and can create some big challenges.” Additionally, concerns surround vaccine compliance and
iliness prevention were brought up by interviewees. Lastly, several people discussed vaping and tobacco use as being significant in the community. One
interviewee specifically stated: “We need an anti-smoking campaign. Vaping is done quite a bit as well. There’s a lack of education on vaping. People tend
to think vaping isn’t as bad as smoking cigarettes.”

Priority #6: Access to Affordable Care and Reducing Health Disparities Among Specific Populations

Walker County has a lower educational attainment rate and a lower high school graduation rate than the state. Walker County also has a higher
percentage of families and children living below poverty than the state. . C H ( ‘
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Priority #6: Access to Affordable Care and Reducing Health Disparities Among Specific Populations (continued)

When analyzing economic status, Walker County has higher levels of economic distress than other counties in the state. Walker County has a lower median
household income and a higher rate of those households where housing costs exceeded 30% of total household income. Walker County has higher rates of
overall food insecurity, child food insecurity and a higher average meal cost than the state.

Interviewees were concerned about the surrounding availability of affordable health care options for the un/underinsured and low income populations
in Walker County. Many people pointed out the difficulty in seeking local specialty care as some providers only accept certain payer types and this is
leading to outmigration to nearby cities like Conroe and The Woodlands. One interviewee stated: “Insurance costs and availability of insurance is an issue.
Dealing with insurance, trying to find specialty care providers that take the insurance...it’s difficult to manage sometimes. You may have to go to Conroe or
The Woodlands to access care.” It was also mentioned that high deductible health plans is resulting in cost barriers to services, medications and treatment
noncompliance. One interviewee specifically stated: “Some people who do have insurance coverage but have a high deductible plan aren't able to afford
the prescribed medications and services. Sometimes we do find medications for them, but when we want people to be compliant and they can't afford
medications because of a high deductible, it becomes a big issue.”

It was noted several times that there is a disproportionate challenge in affording health care services and utilities for the low income residents in the
community. Additionally, the low income and working poor populations were discussed by interviewees as being reluctant to take off work to seek regular
care which results in worsened health outcomes. One interviewee stated: “...the lower income population is trying to figure out how to get health care but
they can't afford to pay for it, so they end up going to the Emergency Room. By the time they get to the hospital, they're really sick because they can't get
regular care.”

When asked about which specific groups are at risk for inadequate care, interviewees spoke about youth, the OB population, elderly, racial/ethnic,
un/underinsured, low income/working poor, homeless and veterans. With regards to the youth population, interviewees discussed an increasing need for
healthy lifestyle education and sex education, concern for recreational substance abuse, depression, anxiety, stress, diabetes, obesity, smoking, vaping and
generational violence or gang affiliation. With regards to the elderly population, interviewees discussed transportation barriers and cost and insurance
barriers, lack of access to local specialty services, food insecurity, social isolation and difficulty using telehealth options.

The OB subpopulation was discussed as needing additional education on raising a family and family planning as well as mental health concerns for the
Medicaid population. With the growing number of non-English speaking community members, certain racial/ethnic groups were mentioned as facing
translation issues and needing healthy lifestyle education. Un/underinsured residents were brought up as a subgroup of the population that may be
disproportionately affected by a lack of local, affordable preventive care and dental services, barriers regarding cost of insurance, particularly deductibles
and affording prescriptions, overuse of the Emergency Room as their primary care provider and limited access to after-hours care.

Low income and working poor residents were discussed as facing barriers with transportation, food insecurity, lack of local, affordable preventive care
and dental care, barriers regarding cost of insurance, particularly deductibles and affording prescriptions, overuse of the Emergency Room as their primary
care provider and limited access to after-hours care. Homeless residents were discussed as being a growing population in the community and having a lack
of resources. Lastly, interviewees discussed veterans as having transportation barriers, mental health issues and lack of access to local services.

= CHC
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and Methodology

Background & Objectives

This CHNA is designed in accordance with CHNA requirements identified in the
Patient Protection and Affordable Care Act and further addressed in the Internal
Revenue Service final regulations released in December 29, 2014. The objectives
of the CHNA are to:

— Meet federal government and regulatory requirements

— Research and report on the demographics and health status of the study area, including
a review of state and local data

— Gather input, data and opinions from persons who represent the broad interest of the
community

— Analyze the quantitative and qualitative data gathered and communicate results via a

final comprehensive report on the needs of the communities served by Huntsville
Memorial Hospital

— Document the progress of previous implementation plan activities
— Prioritize the needs of the community served by the hospital

— Create an implementation plan that addresses the prioritized needs for the hospital

= CHC
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Process and Methodology

Scope

e The CHNA components include:

— A description of the process and methods used to conduct this CHNA, including a summary of data sources
used in this report

— A biography of Huntsville Memorial Hospital
— A description of the hospital’s defined study area
— Definition and analysis of the communities served, including demographic and health data analyses

— Findings from phone interviews collecting input from community representatives, including:

 State, local, tribal or regional governmental public health department (or equivalent department or agency) with
knowledge, information or expertise relevant to the health needs of the community;

* Members of a medically underserved, low-income or minority populations in the community, or individuals or
organizations serving or representing the interests of such populations

* Community leaders

— A description of the progress and/or completion of community benefit activities documented in the
previous implementation plan

— The prioritized community needs and separate implementation plan, which intend to address the
community needs identified

— Documentation and rationalization of priorities not addressed by the implementation plan
— A description of additional health services and resources available in the community
— A list of information gaps that impact the hospital’s ability to assess the health needs of the community

served
‘a CHC
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and Methodology

Methodology

* Huntsville Memorial Hospital worked with CHC in the development of its CHNA. Huntsville
Memorial Hospital provided essential data and resources necessary to initiate and complete the
process, including the definition of the hospital’s study area and the identification of key
community stakeholders to be interviewed.

* CHC conducted the following research:
— A demographic analysis of the study area, utilizing demographic data from Stratasan and local reports
— A study of the most recent health data available

— Conducted one-on-one phone interviews with individuals who have special knowledge of the
communities, and analyzed results

— Facilitated the review of collected data in December 2021 with the CHNA Team. The CHNA Team included:

Patrick Shannon, Chief Executive Officer

Jim Jenkins, Chief Financial Officer

Linda Lawson, Chief Nursing Officer

lan Gibson, Chief Operating Officer

Jennifer Guinn, Director, Accreditation

Brian Goldgar, Director, Business Development and Therapy Services
Andrea Jaeger, Director, Clinical Effectiveness & Stroke Coordinator
Ryann Granzin, Delivery System Reform Incentive System Coordinator

 The methodology for each component of this study is summarized in the following section. In
certain cases methodology is elaborated in the body of the report.

‘a CHC
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Process and Methodology
Methodology (continued)

— Huntsville Memorial Hospital Biography

» Background information about Huntsville Memorial Hospital, mission, vision, values and services were
provided by the hospital or taken from its website

— Study Area Definition

* The study area for Huntsville Memorial Hospital is based on Texas Health Care Information Collection
(THCIC) discharge data from April 1, 2020 - March 31, 2021 and discussions with hospital staff

— Demographics of the Study Area

* Population demographics include population change by race, ethnicity, age, median income analysis,
unemployment and economic statistics in the study area

* Demographic data sources include, but are not limited to, Stratasan, the U.S. Census Bureau and the United
States Bureau of Labor Statistics

— Health Data Collection Process

» A variety of sources (also listed in the reference section) were utilized in the health data collection process

* Health data sources include, but are not limited to, the Robert Wood Johnson Foundation, TexasDepartment
of Health and Human Services, SparkMap, United States Census Bureau, and the Centers for Disease Control

and Prevention

‘a CHC
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Process and Methodology
Methodology (continued)

— Interview Methodology

* Huntsville Memorial Hospital provided CHC with a list of persons with special knowledge of public health in
Walker County, including public health representatives and other individuals who focus specifically on
underrepresented groups

* From that list, twenty-five in depth phone interviews were conducted using a structured interview guide

* Extensive notes were taken during each interview and then quantified based on responses, communities
and populations (minority, elderly, un/underinsured, etc.) served, and priorities identified by respondents.
Qualitative data from the interviews was also analyzed and reported.

— Evaluation of Hospital’s Impact

* A description of the progress and/or completion of community benefit activities documented in the
previous implementation plan

* Huntsville Memorial Hospital provided CHC with a report of community benefit activity progress since the
previous CHNA report

— Prioritization Strategy

 Six significant needs were determined by assessing the prevalence of the issues identified in the health
data findings, combined with the frequency and severity of mentions in the interviews

* Three factors were used to rank those needs during the prioritization process

* See the prioritization section for a more detailed description of the prioritization methodology

‘a CHC
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Hospital Biography
About Huntsville Memorial Hospital

Dedicated Health Care & Compassion in Walker County

Huntsville Memorial Hospital is a Joint Commission-accredited, not-for-profit acute care community hospital. Founded in
1927 to memorialize those lost in World War |, our facility has provided effective health care services, delivering quality
care to the residents of Walker County and its surrounding communities.

Our talented team of medical staff members is focused on staying up to date with the latest technologies and treatment
solutions, while still providing you with the friendly service that you’ve grown to expect from your neighborhood hospital.
We provide an array of trusted, quality health care services to Huntsville residents and families and continue to help
foster a thriving community.

Message from HMH

Welcome to Huntsville Memorial Hospital and thank you for taking the time to view information on our website.

Our goal is to provide you with a variety of health information, news about Huntsville Memorial Hospital and overall
wellness in general. You can read about the latest medical breakthroughs, new treatments, and technologies. You can pick
up tips for healthy living and prevention and learn about additions to Huntsville Memorial Hospital's capabilities and staff.
Additionally, you can learn about upcoming health screenings and education programs throughout our community.

So take a look around, check out the latest happenings and let us know if you have any questions or comments. After all,
when it comes to Huntsville, it's Your Health, Our Community, Our Commitment.

‘a CHC
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Hospital Biography
About Huntsville Memorial Hospital (continued)

Recognized for Excellence

In 2016, our facility was awarded the Joint Commission Primary Stroke Center designation, recognizing our exceptional
programs and resources for stroke victims and their families.

Community Outreach & Well-Being

Beyond our onsite treatments, services, and health programs, our leadership at Huntsville Memorial Hospital makes
public education, engagement, and awareness a priority. We believe that the best way to ensure the health of our
community is to engage with individuals, families, and businesses and give them the resources they need to not only
prevent serious health concerns but benefit those who are already suffering, as well.

The HMH Neon for Neurons color fun run was founded by our facility to raise stroke awareness in Huntsville. Our Fourth
Annual Neon for Neurons involved more than 800 runners as they helped support stroke survivors and raise awareness. In
2016, HMH was also the highest overall sponsor of the Walker County Heart Walk to benefit the American Heart
Association. These are just a few examples of the many ways Huntsville Memorial Hospital keeps community health and
wellness at the forefront of our mission.

‘a CHC

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation Page 17

Source: Huntsville Memorial Hospital, “About HMH,” https://www.huntsvillememorial.com/About-HMH.aspx; accessed December 21, 2021.



Hospital Biography

Mission, Vision and Values

Our Mission

We are devoted to the health and well-being of our regional communities by providing exceptional care to
every patient every day with a spirit of warmth, compassion and personal pride. We achieve this through
advanced and efficient medical care with strong self-governance.

Our Vision

Huntsville Memorial Hospital will be the Institution of choice by residents of Walker County and the
surrounding area for their health care needs. The hospital will be a leader in efficiently and continuously
improving the economics, accessibility, and quality of health care in Walker County.

Our Values

We believe that caring for people is the foundation of everything we do.
We believe in promoting a culture of safety.

We believe in treating people with integrity and honesty.

We believe in the power of education to promote health.

We believe in the unique contributions of each individual.

We value leadership aimed at helping people do a better job.

We believe in systems thinking with a customer focus.

We believe in anticipating and accommodating our customer’s needs.

‘a CHC

Source: Huntsville Memorial Hospital, “About HMH,” https://www.huntsvillememorial.com/About-HMH.aspx; accessed December 21, 2021.
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Hospital Biography

Services

* Athletic Training

* Breast Health

* Cardiac Rehabilitation

* Dietary Health
Programs

* Digital Mammography

* Emergency

* Gynecology

* Health Screenings

* Heart & Vascular

* HMH Medical Clinic

* Imaging

* |npatient Surgery

* Mammograms

e MRI

Source: Huntsville Memorial Hospital, “Specialties & Services,” https://www.huntsvillememorial.com/Specialties-Services.aspx

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan

Community Hospital Corporation

Occupational Therapy
Outpatient Imaging

* Qutpatient Surgery Center
e Peripheral Arterial Disease
* Physical Therapy

* Pregnhancy

* Pulmonary Rehabilitation
* Radiology

* Rehabilitation

* Speech Therapy

* Sports Medicine

e Stroke

* Surgery

* Women’s Health

* X-ray

‘a CHC

March 2022
Page 19
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The Process

Establish Parameters & Scope

@ Walker County comprises
65.6% of SY 2021 Inpatient
Discharges

1 Indicates the hospital

Huntsville Memorial Hospital
Patient Origin by County
April 1, 2020 - March 31, 2021

W e 7men

Y21 “778":&.' = 71331
Count State In Satient o EHREHG Al T S
z . P of Total % of Total S

Discharges Y

Walker X 2,041 65.6% 65.6% %
All Others 1069 34.4% 100.0% e 7 X§ |\
Total 3,110 100.0% L P : \

Source: Texas Health Care Information Collection (THCIC), accessed from Stratasan, public T il 7328

%, Bradly 8y

use data files; Study Year 2021 (April 2020 - March 2021); inpatient discharges. Normal
Newborns removed.

77318

Peel Lk cKeparoe

Note: the 2019 HMH CHNA and Implementation Plan report studied Walker County, Texas, which
comprised 70.5% of CY 2018 (January 1, 2018 — December 31, 2018) inpatient discharges.

= CHC

Community Hospital Corporation
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Population Health

Population Growth

Projected 5-Year Population Growth

2021-2026*

5.0%

Walker County

Overall Population Growth
2021-2026 2021-2026 %

7.9%

Texas

Geographic Location 2021 2026 Change Change
Walker County 76,807 80,682 3,875 5.0%
Texas 29,969,514 | 32,346,738 2,377,224 7.9%

 TDCJ Walker County Population: 11,989
e SHSU Dormitory Population: approximately 3,400

Source: Stratasan, Canvas Demographic Report, 2021.
Source: Texas Department of Criminal Justice, Open Records, https://www.tdcj.texas.gov/kss_inside.html; data accessed September 8, 2021.

Source: Sam Houston State University, Residence Life, https://www.shsu.edu/dept/residence-life/; information accessed September 14, 2021
Note: * indicates that prison population is in the Walker County population shown in the chart.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation
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pulation Health

Population Composition by Race/Ethnicity

Walker County

. 2021-2026 | 2021-2026

Walker County Texas Race/Ethnicity 2021 2026 Change | % Change
2021 All Others 2021 White 49,889 51,601 1,712 3.4%
American  All Others American 15 g9 Black 18,021 19,062 1,041 5.8%
Indian 10.0% Indian Asian 830 933 103 12.4%
0.5% 0.7% American Indian 393 442 49 12.5%
Asian Asian All Others 7,674 8,644 970 12.6%
1.1% 5.3% Total 76,807 80,682 3,875 5.0%
\ ‘ Hispanic* 14,026 15,405 1,379 9.8%

\

- 2021-2026 | 2021-2026

Race/Ethnicity 2021 2026 Change | % Change
White 19,915,321 | 21,010,464 | 1,095,143 5.5%
Black 3,767,225 | 4,176,571 | 409,346 10.9%
Asian 1,585,385 | 1,909,545 | 324,160 20.4%
American Indian 207,520 | 228,091 20,571 9.9%
All Others 4,494,063 | 5,022,067 | 528,004 11.7%
Total 29,969,514 | 32,346,738 | 2,377,224 7.9%
Hispanic* 12,087,461 | 13,513,273 | 1,425,812 11.8%

Race/Ethnicity Projected 5-Year Growth
B Walker County M Texas
9 2.49 20.4% 12.5% 12.6% 9 9
3.4% 5.5% 5.8% 10.9% 12.4% 5% 9.9% 6% 11.7% 9.8% 11.8%
I
White Black Asian American Indian All Others Hispanic*

Source: Stratasan, Canvas Demographic Report, 2021.
*Hispanic numbers and percentages are calculated separately since it is classified as an ethnicity.
Note: A green highlighted row in the table represents the biggest change in true numbers in the population for each county and state.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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Population Health

Population Composition by Age Group

Wa I ke r cou nty Texa S Age Cohort 2021 2026 2021-2026 | 2021-2026 %

2021 2021 ge Lohor Change Change

<18 11,600 12,376 776 6.7%

<18 18-44 36,114 36,940 826 2.3%

15.1% <18 45-64 18,427 18,616 189 1.0%

=0 24.8% 65+ 10,666 12,750 2,084 19.5%

=80 Total 76,807 80,682 3,875 5.0%

Texas
45-64 N - z
45-64 . - 60 Age Cohort 2021 2026 2021-2026 | 2021-2026 %

24.0% 23.2% Change Change

. <18 7,436,722 7,997,092 560,370 7.5%

18-44 11,429,075 12,294,852 865,777 7.6%

45-64 6,957,653 7,100,903 143,250 2.1%

65+ 4,146,064 4,953,891 807,827 19.5%

Total 29,969,514 32,346,738 2,377,224 7.9%

Age Projected 5-Year Growth
B Walker County M Texas
19.5% 19.5%
6.7% 7.5% 7.6%
- - 2.3% - 1.0% 2.1%
<18 18-44 45-64 65+

Source: Stratasan, Canvas Demographic Report, 2021.
Note: A green highlighted row in the table represents the biggest change in true numbers in the population for each county and state.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation
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Population Health

Subpopulation Composition

« Between 2015 and 2019, the percent of foreign-born residents increased in
Walker County, the state, and the nation.

 Between 2015 and 2019, Walker County maintained a lower percentage of
foreign-born residents than the state and the nation.

* In 2019, Walker County (8.6%) had a lower percent of foreign-born residents than
the state (17.1%) and the nation (13.7%).

Foreign-Born Population

17.0% 17.0% 17.1% 17.2% 17.1%

13.5% 13.5% 13.7% 13.7% 13.7%
0
T 72% 7.9% ! I I I I

Walker County Texas United States

m2015 =2016 = 2017 2018 m2019

—
:
aCHC

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
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Source: United States Census Bureau, filtered for Walker County, https://data.census.gov/cedsci/table?q=foreign%20born&tid=ACSDP1Y2019.DP02; data accessed September 8, 2021.
Note: Foreign-born means an individual who was born outside of the United States but lives in the United States currently.




Population Health

Texas Department of Criminal Justice — Capacity & Population

* Asof July 315t 2021, all of the Texas Department of Criminal Justice (TDCJ) Region |

units except Goree and Byrd have at least 75% of their capacity filled.

e AsofJuly 315t 2021, Wynne Unit (97.8%) has the highest percent of its capacity

filled, while Byrd Unit (48.6%) has the lowest percent of its capacity filled.

Unit Name City County Gender | Capacity |Population - ?:?If::'ty
Estelle Huntsville Walker Male 3,360 2,956 88.0%
Polunsky | Livingston Polk Male 2,984 2,907 97.4%
Wynne Huntsville Walker Male 2,621 2,563 97.8%
Wainwright | Lovelady Houston Male 2,474 2,117 85.6%
Ferguson Midway Madison Male 2,421 2,067 85.4%
Ellis Huntsville Walker Male 2,482 1,983 79.9%
Holliday Huntsville Walker Male 2,120 1,731 81.7%
Huntsville | Huntsville Walker Male 1,705 1,345 78.9%
Goree Huntsville Walker Male 1,321 747 56.5%
Byrd Huntsville Walker Male 1,365 664 48.6%

Source: Texas Department of Criminal Justice, Open Records, https://www.tdcj.texas.gov/kss_inside.html; data accessed September 8, 2021.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan

Community Hospital Corporation
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Population Health

Texas Department of Criminal Justice — Population by Race/Ethnicity and Gender

e As of July 315t 2021, the vast majority of the TDCJ prison population is
Black, followed by Hispanic and White inmates.

e Asof July 315t 2021, the average sentence length by years for males is 23.3
years, and 13.2 years for females.

e As of July 31t 2021, the TDCJ prison population is majority male (99.9%),
and minority female (0.1%).

Gender Comparison

Female

0.1%

Male

99.9%

Average Sentence
Length by Years

Female

13.2

ATIEER REED 1 Black Hispanic White AT ENE Total
Unit Unknown

Byrd 194 | 292% | 213 | 321% | 251 | 37.8% 6 0.9% 664
Ellis 687 | 346% | 655 | 33.0% | 636 | 321% 5 0.3% | 1,983
Estelle 1132 | 38.3% | 905 | 30.6% | 903 | 30.5% 16 0.5% | 2,956
Ferguson 884 | 428% | 752 | 364% | 420 | 20.3% 11 0.5% | 2,067
Goree 197 | 26.4% | 224 | 30.0% | 319 | 42.7% 7 0.9% 747
Holliday 555 | 321% | 524 | 30.3% | 645 | 37.3% 0.4% | 1,731
Huntsville 380 | 283% | 417 | 31.0% | 537 | 39.9% 11 0.8% | 1,345
Polunsky 1306 | 44.9% | 864 | 29.7% | 711 | 24.5% 26 0.9% | 2907
Wainwright 821 38.8% 682 32.2% 597 | 28.2% 17 0.8% | 22117
Wynne 966 | 37.7% | 768 | 30.0% | 818 | 31.9% 11 0.4% | 2,563
Total 7122 | 37.3% | 6,004 | 31.5% | 5837 | 30.6% | 117 0.6% | 19,080

Male

23.3

Source: Texas Department of Criminal Justice, Open Records, https://www.tdcj.texas.gov/kss_inside.html; data accessed September 8, 2021.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan

Community Hospital Corporation
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Population Health

Texas Department of Criminal Justice — Population by Age

e AsofJuly 315t 2021, the majority of the TDCJ prison population is 40-44
years old, followed closely by the 35-39 year age group and the 30-34 year
age group.

e AsofJuly 315t 2021, the average age of the TDCJ male inmate population is
42.1 years, while the average age of the female inmate population is 43.2

Source: Texas Department of Criminal Justice, Open Records, https://www.tdcj.texas.gov/kss_inside.html; data accessed September 8, 2021.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan

Community Hospital Corporation

A%??j':irp Byrd Ellis Estelle | Ferguson Goree Holliday | Huntsville | Polunsky [Wainwrightf Wynne Total
14-16 0 1 0 0 0 0 0 0 0 0 1
17-18 4 13 1 4 0 16 1 0 0 0 39
19-20 4 0 15 52 3 58 4 10 2 8 156
21-22 12 1 27 165 2 83 13 31 20 27 381
23-24 14 2 66 184 8 78 17 57 48 39 513 Average Age
25-29 63 120 245 499 57 275 91 262 174 161 1,947
30-34 99 245 371 462 103 296 176 383 266 298 2,699 |[Female | 43.2
35-39 85 356 392 316 108 288 229 357 369 358 2,858 |[male 49 1
40-44 85 388 382 198 128 258 204 450 381 411 2,885
45-49 85 2799 364 111 120 141 186 428 292 367 2,373
50-54 80 218 331 49 91 99 161 350 227 318 1,924
55-59 62 187 267 19 74 74 142 291 161 264 1,541
60-64 42 113 238 6 40 48 103 192 127 203 1,112
65+ 29 60 257 2 13 17 18 96 50 109 651
Total 664 1,983 2,956 2,067 747 1,731 1,345 2,907 2,117 2,563 19,080

‘a CHC

March 2022
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Population Health

Median Age

The median age in Walker County and the state is expected to
increase over the next five years (2021-2026).

Walker County (35.9 years) has an older median age than Texas
(35.3 years) (2021).

Median Age

W 2021 2026

35.9 37.0 35.3 35.8

Walker County Texas

Source: Stratasan, Canvas Demographic Report, 2021. Community Hospital Corporatio

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation
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Median Household Income & Educational Attainment

 The median household incomes in Walker County and the state are expected to increase
over the next five years (2021-2026).

* Walker County ($48,746) has a lower median household income than Texas (563,524)
(2021).

* Walker County (21.9%) has a lower percentage of residents with a bachelor or advanced
degree than the state (31.3%) (2021).

Median Household Income Education Bachelor / Advanced
m 2021 ©2026 Degree
2021
$70,662
$63,524
48,746  *52151 31-3%

21.9%

Walker County Texas Walker County Texas

Source: Stratasan, Canvas DemOﬁraehic Report, 2021, — Community Hospital Corporatio

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation Page 31




Population Health

Distressed Communities Index

* 1n 2014-2018, 16.0% of the nation lived in a distressed community, as compared
to 26.0% of the nation that lived in a prosperous community.

* 1n 2014-2018, 24.5% of the population in Texas lived in a distressed community,
as compared to 26.2% of the population that lived in a prosperous community.

* 1In 2014-2018, the distress score in Walker County was 71.8 which falls within
the at risk economic category and is more prosperous as compared to other
counties in the state.

Lives in a Distressed

. 24.5% 16.0%
Community
Lives in a Prosperous . o
e s 26.2% 26.0%
CURRENT Walker County

Distress score

71.8 g -

Source: Economic Innovation Group, 2020 DCI Interactive Map, filtered for Walker County, TX, https://eig.org/dci/interactive-map?path=state/; data accessed August 9, 2021.

Definition: ‘Prosperous’ has a final score of 0 all the way up to ‘Distressed’ which has a final score of 100. < Cl l C

Note: 2020 DCI edition used U.S. Census Bureau’s American Community Survey (ACS) 5 — Year Estimates covering 2014 -2018.

Note: Distressed Communities Index (DCI) combines seven complementary economic indicators: no high school diploma, housing vacancy rate, adults not working, poverty rate, median income ratio,

change in employment and change in establishments. Full definition for each economic indicator can be found in the appendix.

March 2022

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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Population Health

Unemployment

 Unemployment rates in Walker County and the state increased between 2018 and
2020.
* |n 2020, Walker County (7.2) had a lower unemployment rate than the state (7.6).

* Over the most recent 12-month time period, monthly unemployment rates in
Walker County overall decreased. August 2020 and May 2021 had the lowest
unemployment rate (6.5) as compared to June 2020 with the highest rate (9.2).

Unemployment Monthly Unemployment

Annual Average, 2018 - 2020 Rates by Month

22018 w2019 = 2020 Most Recent 12-month Period

7.2 7.6 e \Nalker County
9.2 gg9g
10.0
76 o9 72 71 17 80 78
8.0 6.5 : : 6.8 65
4.2
3.9 3.9
3.5 6 0
4.0
2.0
0.0
Walker County Texas ;‘\9 \;\9 °6"9 :\9 ‘,'19 \\:\9 6'19 :\?’ 5\> ‘f\:\’ ‘:b\’ *,’\?’
N N 0
S S R R R R
Source: Bureau of Labor Statistics, Local Area Unemployment Statistics, www.bls.gov/lau/#tables; data accessed August 19, 2021. ‘
Definition: Unemployed persons include are all persons who had no employment during the reference week, were available for work, except for temporary iliness, and had made specific efforts to find
employment some time during the 4 week-period ending with the reference week. Persons who were waiting to be recalled to a job from which they had been laid off need not have been looking for ;
- y M I Al o

work to be classified as unemployed.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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Population Health
Industry Workforce Categories

* Asof 2019, the majority of employed persons in Walker County are
within Sales & Related Occupations. The most common employed
groupings are as follows:

Walker County

Sales & Related Occupations
(11.1%)

Law Enforcement Workers
Including Supervisors (9.9%)

Education Instruction, & Library
Occupations (9.2%)

Office & Administrative Support
Occupations (9.2%)

Food Preparation & Serving
Related Occupations (7.3%)

‘a CHC

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation Page 34

Source: Data USA, filtered for Walker County, TX, https://datausa.io/; data accessed September 8, 2021.



Population Health

Means of Transportation

* In 2015-2019, driving alone was
the most frequent means of Walker County
transportation to work for both |
Walker County and the state. L

) In 2015-2019 Walker County - Mean travel time to work: 27.5 minutes
) 7% 1%t 0% a5 _— ss¢t
(5.0%) had a lower percent of e T e
people working at home than B

the state (6.0%). Texas

 Walker County (27.5 minutes)
had a longer mean travel time

tO Work than the State (272 . Mean travel time to work: 27.2 minutes

0 2% 1% 6%

m i n u te S ) ( 2 O 1 5 - 2 O 1 9 ) ° Drove alone Carpooled Public transit Biciile WaI‘F:ed Oth;f Wurlﬂed'a-t home

* Universe: Workers 16 years and over

Means of transportation to work

Source: U.S. Census Bureau (2015-2019). Sex of Workers by Means of Transportation to Work American Community Survey 5-year estimates, filtered for Walker County, TX, ‘ I | (
https://censusreporter.org/search/; data accessed September 8, 2021.
“1” indicates a margin of error is at least 10 percent of the total value. Interpret with caution.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
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Population Health

Poverty

* Walker County (27.1%) has a higher percentage of families living below the poverty level as
compared to the state (18.0%) (2021).

 Between 2015 and 2019, the percentage of children (<18 years) living below poverty in
Walker County and the state overall decreased.

* In 2019, Walker County (22.4%) had a higher percentage of children (<18 years) living
below poverty than the state (19.2%).

o o o L3 L3 .
Families Below Poverty Children Living in Poverty
m 2015 = 2016 m 2017 2018 m 2019
28.3%
0,
24.9% 2429 23.9% 22.9%
22.4% ° 22.4%
21.0% 21.1%
19.2%
27.1%
18.0%

Walker County Texas Walker County Texas
Source: Stratasan, Canvas Demographic Report, 2021.
Source: Small Area Income and Poverty Estimates (SAIPE), filtered for Walker, TX, https://www.census.gov/data-tools/demo/saipe/#/?map_geoSelector=aa_c; data accessed August 19, 2021. Children
Living Below Poverty Definition: Estimated percentage of related children under age 18 living in families with incomes less than the federal poverty threshold. l I
Note: The 2022 Federal Poverty Guidelines define a household size of 4 as living below 100% of the federal poverty level if the household income is less than $27,750, and less than 200% of the federal Corno

overty level if the household income is less than $55,500. Please see the appendix for the full 2022 Federal Poverty Guidelines. Commun Orporalio

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
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Population Health

Food Insecurity

* According to Feeding America, an estimated 15.1% of Walker
County residents are food insecure as compared to 14.1% in Texas
(2019).

* Additionally, 21.6% of the youth population (under 18 years of age)
in Walker County are food insecure, as compared to 19.6% in Texas
(2019).

* The average meal cost for a Walker County resident is $2.81, as
compared to $2.68 in Texas (2019).

Overall Child Average

Location

Food Insecurity Food Insecurity Meal Cost
Walker County 15.1% 21.6% §2.81
Texas 14.1% 19.6% $2.68

Source: Feeding America, Map The Meal Gap: Data by County in Each State, filtered for Walker County, TX, https://www.feedingamerica.org/research/map-the-meal-gap/by-
county?_ga=2.33638371.33636223.1555016137-1895576297.1555016137&s_src=W1940RGSC; information accessed August 19, 2021.

Food Insecure Definition (Adult): Lack of access, at times, to enough food for an active, healthy life for all household members and limited or uncertain availability of nutritionally adequate foods. ——x

Food Insecure Definition (Child): Those children living in households experiencing food insecurity. C H ‘
Average Meal Cost Definition: The average weekly dollar amount food-secure individuals report spending on food, as estimated in the Current Population Survey, divided by 21 (assuming three meals a

day, seven days a week).

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
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Population Health

Supplemental Nutrition Assistance Program (SNAP) Benefits

 Between 2014 and 2018, Walker County maintained a lower percentage of recipients who
qualified for Supplemental Nutrition Assistance Program (SNAP) benefits than the state.
Additionally, the percentage of SNAP Benefit recipients in Walker County decreased
between 2014 and 2018.

* In 2018, Walker County (8.6%) had a lower percentage of recipients who qualified for SNAP

benefits than the state (12.2%).
SNAP Benefits Recipients*

H2014 m2015 w2016 2017 m2018

13.9% 13.7% 13.8% 13.6%

12.2%
9.3% 9.3% 9.3% 9.2%
8.6%

Walker County Texas
Source: SAIPE Model, United States Census Bureau, https://www.census.gov/data/datasets/time-series/demo/saipe/model-tables.html; data accessed September 7, 2021. .I 3 E ]
Source: County Population Totals: 2010-2019, United States Census Bureau, filtered for Walker County, TX; https://www.census.gov/data/tables/time-series/demo/popest/2010s-counties- 4 H
total.html#par_textimage_242301767; data access September 7, 2021. = > )
*Percentage manually calculated based on estimated population numbers by county and state between 2014 and 2018 as provided by the United States Census Bureau. M Community Hospital Corporatio
Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Page 38

Community Hospital Corporation



Population Health

Children in the Study Area

* |In2018-2019, Walker County
(57.4%) had a lower percentage
of public school students eligible
for free or reduced price lunch
than the state (60.5%), and a
higher percentage than the

nation (49.5%).

* Walker County (87.4%) has a
lower high school graduation
rate than the state (91.4%) and
the nation (87.7%) (2018-2019).

Source: SparkMap, Health Indicator Report: logged in and filtered for Walker County, TX, https://sparkmap.org/report/; data accessed August 20, 2021.

Percentage of Students Eligible
for Free or Reduced Price School

Lunch
‘ c;/
0% 100%

@ Walker County (57.4%)
Texas (60.5%)
@ United States (49.5%)

Adjusted Cohort Craduation Rate

r>

0% 100%

@ Walker County (87.4%)
Texas (91.4%)
@ United States (87.7%)

Note: a green dial indicates that the county has a better rate than the state, and a red dial
indicates that the county has a worse rate than the state.

Eligible for Free/Reduced Price Lunch definition: Free or reduced price lunches are served to qualifying students in families with income between under 185 percent (reduced price) ‘ H ‘

or under 130% (free lunch) of the US federal poverty threshold as part of the federal National School Lunch Program (NSLP).
Cohort Graduation Rate Definition: Students receiving a high school diploma within four years.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan

Community Hospital Corporation
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Housing — Market Trends
 Between October 2018 to October 2021, Walker County has seen a
fluctuating, yet steady, increase in median listing home price.

* In October 2021, the median listing home price was $256,600 which
isa 10.1% increase from October 2020.

Walker County Housing Market Trends
October 2018 — October 2021

= o
Home Price
0l October 2018 $195,000 20.2%
<00« | October 2019 $172,450 -11.6%
- October 2020 $233,000 35.1%
2019 2021 October 2021 $256,600 10.1%

‘acCHC |

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
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Source: Redfin: filtered for Walker County, TX, https://www.redfin.com/county/2875/TX/Walker-County/housing-market; data accessed November 8, 2021.
Note: Housing market trends are based on single-family, condo, and townhome properties listed for sale on realtor.com. Land, multi-unit, and other property types are excluded.



Population Health

Housing — Cost and Evictions

 Walker County (32.3%) has a
higher percent of households
where housing costs exceed
30% of total household income
than the state (29.5%) and the
nation (30.9%) (2015-2019).

 The percent of homes that
received an eviction judgment in
which renters were ordered to
leave in Walker County (2.2%) is
comparable to the state (2.2%)
and lower than the nation
(2.3%) (2016).

Source: SparkMap, Health Indicator Report: logged in and filtered for Walker County, TX, https://sparkmap.org/report/; data accesse
Definition: Percentage of the households where housing costs are 30% or more of total household income.
Definition: Eviction rate is the subset of those homes that received an eviction judgment in which renters were ordered to leave.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation

Percentage of Households where
Housing Costs Exceed 30% of
Income

r/

0% 50%
@ Walker County (32.29%)
Texas (29.51%)
@ United States (30.85%)

Eviction Rate

0% 10%

@ Wwalker County (2.15%)
Texas (2.17%)
@ United States (2.34%)

Note: a green dial indicates that the county has a better rate than the state, and a red dial
indicates that the county has a worse rate than the state.
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Data Methodology

* The following information outlines specific health data:

— Mortality, chronic diseases and conditions, health behaviors, natality, mental health and health care access
 Data Sources include, but are not limited to:

— Texas Department of State Health Services

— Texas Cancer Registry

— Small Area Health Insurance Estimates (SAHIE)

— SparkMap

— The Behavioral Risk Factor Surveillance System (BRFSS)

* The Behavioral Risk Factor Surveillance System (BRFSS) is the world’s largest, on-going telephone health survey system,
tracking health conditions and risk behaviors in the United States yearly since 1984. Currently, information is collected
monthly in all 50 states, the District of Columbia, Puerto Rico, the U.S. Virgin Islands, and Guam.

* ltis a state-based system of health surveys that collects information on health risk behaviors, preventive health practices,
and health care access primarily related to chronic disease and injury. For many states, the BRFSS is the only available
source of timely, accurate data on health-related behaviors.

* States use BRFSS data to identify emerging health problems, establish and track health objectives, and develop and evaluate
public health policies and programs. Many states also use BRFSS data to support health-related legislative efforts.

— The Robert Wood Johnson Foundation and the University of Wisconsin Population Health Institute
— United States Census Bureau

« Data Levels: Nationwide, state, and county level data

‘a CHC
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Health Status

County Health Rankings & Roadmaps — Walker County, Texas

* The County Health Rankings rank 243
counties in Texas (1 being the best, 243
being the worst).

* Many factors go into these rankings.
A few examples include:

— Length of Life:
* Premature death

— Clinical Care:

e Uninsured
 Mammography screenings
* Mental health providers

* Flu vaccinations

— Physical Environment:

* Air pollution — particulate matter
* Drinking water violations

* Severe housing problems

* Driving alone to work

Source: County Health Rankings and Roadmaps; www.countyhealthrankings.org; data accessed August 19, 2021.
Note: Please see the appendix for full methodology.
Note: County Health Rankings ranks 243 of the 254 counties in Texas.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation

2021 County Health Rankings Walker
County
Health Outcomes 43
LENGTH OF LIFE 29
QUALITY OF LIFE 132
Health Factors 179
HEALTH BEHAVIORS 158
CLINICAL CARE 106
SOCIAL & ECONOMIC FACTORS 178
PHYSICAL ENVIRONMENT 234

Note: Green represents the best ranking for the county, and red represents the worst ranking.
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Health Status

Mortality — Leading Causes of Death (2015-2019)

Rank

Walker County

Diseases of heart (100-109,111,113,120-151)

Texas

Diseases of heart (100-109,111,113,120-151)

Malignant neoplasms (C00-C97)

Malignant neoplasms (C00-C97)

Chronic lower respiratory diseases (J40-
147)

Cerebrovascular diseases (160-169)

Cerebrovascular diseases (160-169)

Chronic lower respiratory diseases (J40-
147)

Accidents (unintentional injuries) (VO1-
X59,Y85-Y86)

Accidents (unintentional injuries) (VO1-
X59,Y85-Y86)

Alzheimer disease (G30)

Alzheimer disease (G30)

Diabetes mellitus (E10-E14)

Diabetes mellitus (E10-E14)

Septicemia (A40-A41)

Nephritis, nephrotic syndrome and
nephrosis (NOO-NO7,N17-N19,N25-N27)

Nephritis, nephrotic syndrome and
nephrosis (NOO-NO7,N17-N19,N25-N27)

Septicemia (A40-A41)

Intentional self-harm (suicide) (*U03,X60-
X84,Y87.0)

Chronic liver disease and cirrhosis
(K70,K73-K74)

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021.

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan

Community Hospital Corporation
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Health Status

Mortality — Leading Causes of Death (2015-2019)

Disease
Diseases of heart (100-109,111,113,120-151) 160.2 168.3
Malignant neoplasms (C00-C97) | 143.9 145.6
Chronic lower respiratory diseases (J40-J47) |'. 51.1 39.9
Cerebrovascular diseases (160-169) |. 43.7 41.0
Accidents (unintentional injuries) (V01-X59,Y85-Y86) | 32.3 38.5
Alzheimer disease (G30) @ 2609 38.3
Diabetes mellitus (E10-E14) |'.' 22.8 21.5
Septicemia (A40-A41) | 20.0 15.0
Nephritis, nephrotic syndrome and nephrosis (NOO-NO7,N17-N19,N25-N27) |'. 18.4 15.8
Intentional self-harm (suicide) (*U03,X60-X84,Y87.0) |'. 14.9 13.1

O indicates that the county’s rate is lower than the state’s rate for that disease category.

. indicates that the county’s rate is higher than the state’s rate for that disease category.

CHC
Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021. ;
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. - .

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
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Mortality — Overall

e Overall mortality rates in
Walker County decreased
between 2015 and 2019, while
rates in the state remained
steady.

* In2017-2019, the overall
mortality rate in Walker
County (610.0 per 100,000)
was lower than the state
(624.8 per 100,000).

Health Status

Overall Mortality
Age-adjusted Death Rates per 100,000, 2015-2019

700
600 _—
500 —_—
400 " m2015-2017
= 2016-2018
300 —
2017-2019
200 —
100 o  m
o <
-l o~
o o
0
Walker County Texas
2015-2017 2016-2018 2017-2019 2015-2019
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS [* = Ty | DEATHS [© oo | DEATHs |7 0 o ~| DEATHS [© = =,
RATE RATE RATE RATE
Walker County | 1,316 642.2 1,343 634.0 1,339 610.0 2,198 622.0
Texas 492,808 | 624.8 | 502,928 | 6205 | 492,808 | 624.8 | 836,543 | 619.7

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.

Note: Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan

Community Hospital Corporation
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Health Status

Mortality — Diseases of the Heart

 Heart disease is the leading Diseases of Heart
- -adj d h » ) -
cause Of death in bOth o Age-adjusted Death Rates per 100,000, 2015-2019
Walker County and the state 250
(2015-2019).
350
e Between 2015 and 2019, o
heart disease mortality rates = 2015-2017
= 2016-2018
increased in Walker County 200 2017-2019
and decreased in the state. 150 —
100 —
* |n 2017-2019, the heart 50 G o
disease mortality rate in 0 a a
Walker County Texas
Walker County (164.9 per
2015-2017 2016-2018 2017-2019 2015-2019
1001000) Was IOwer than the LOCATION AD?S:'I-'ED AD?SSET-ED AD?S:‘I-'ED AD?S:‘I-'ED
DEATHS [ = | DEATHS [~ = | DEATHs [© - = DEATHS [T 0 o
state (167.5 per 100,000). RATE RATE RATE RATE
Walker County 320 158.3 342 163.5 358 164.9 561 160.2
Texas 132,416 | 169.5 | 135881 | 169.0 | 138,248 | 1675 | 225318 | 168.3
’S\lourc.eA: Cez’fﬁrs for Dissase (Zigg;rgl ar:jd Pc;'ivent:or!, Na;ional Ce;nt:er f(;r H.ezlth St”atisticks;, http://wonﬂe;icdc.iov'{uc:jd—iﬁdlo.h;ml; d:ata ellccessed August 19, 2021. C H C
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Health Status

Mortality — Malignant Neoplasms

* Canceristhe second leading
cause of death in both Walker
County and the state (2015-
2019).

e Between 2015 and 2019,
cancer mortality rates
decreased in both Walker
County and the state.

* |n2017-2019, the cancer
mortality rate in Walker
County (134.7 per 100,000)
was lower than the state
(143.5 per 100,000).

Malignant Neoplasms
Age-adjusted Death Rates per 100,000, 2015-2019

500
450
400
350
300

m 2015-2017
250

= 2016-2018

200 2017-2019
150

100 —
50 g o —
o <
i i
0
Walker County Texas
2015-2017 2016-2018 2017-2019 2015-2019

AGE- AGE- AGE- AGE-

LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED

DEATHS [* = Ty | DEATHS [© oo | DEATHs |7 0 o ~| DEATHS [© = =,

RATE RATE RATE RATE

Walker County 310 147.4 295 135.6 306 134.7 522 143.9

Texas 119,984 | 148.0 | 121,729 | 1459 | 123,023 | 1435 | 202,339 | 1456

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.

Note: Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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eaIt tatus

Cancer Incidence & Mortality by Type

Lung & Bronchus Cancer Colon & Rectum Cancer
Age-adjusted Incidence & Mortality Rates per 100,000 Age-adjusted Incidence & Mortality Rates per 100,000
2014-2018 2014-2018

H Incidence ® Mortality H Incidence H Mortality

© a
34.0 378
] ]

Walker County Texas

Walker County Texas
Breast Cancer (Female) Prostate Cancer
Age-adjusted Incidence & Mortality Rates per 100,000 Age-adjusted Incidence & Mortality Rates per 100,000
2014-2018

2014-2018

N Incidence N Mortality N Incidence N Mortality

@ 114.1 @
97.5
I L] [

Walker County Texas

v, ' ( : H ( :
Source: Texas Cancer Registry, Cancer Incidence and Mortality by Site and County, https://www.cancer-rates.info/tx/; data accessed August 19, 2021. ‘ — = i
—— Community Mospital Corporatio

Note: All rates are per 100,000. Rates are age-adjusted to the 2000 U.S. Standard Population.
Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
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Health Status

Mortality — Chronic Lower Respiratory Diseases

* Chronic lower respiratory
disease (CLRD) is the third

Chronic Lower Respiratory Diseases
Age-adjusted Death Rates per 100,000, 2015-2019

leading cause of death in 0
Walker County and the fourth ™

leading cause of death in the

state (2015-2019). 00

N 2015-2017
e Between 2015 and 2019, CLRD ™ 2016-2018
mortality rates slightly 60 2017-2019
increased in Walker County *
. 30 —
and slightly decreased the ) ) B
state. , 3 3
e In2017-2019, the CLRD elker County T
mortality rate in Walker 2015-20 2016-20 2017-20 2015-201:GE-
County (53.0 per 100,000) was [ oemvs [*50mi| oeatus (*3U50) oearss (A0S pearws (000
. ! RATE RATE RATE RATE
hlgher than the State (39'6 per Walker County 102 52.5 114 55.8 114 53.0 174 51.1
100’ OOO) . Texas 30,988 | 404 | 31,523 | 399 [ 32213 | 396 [ 52,551 | 39.9

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.

Note: Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
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Health Status

Mortality — Cerebrovascular Diseases

e Cerebrovascular disease is the
fourth leading cause of death in
Walker County, and the third
leading cause of death in the
state (2015-2019).

e Between 2015 and 2019,
cerebrovascular disease
mortality rates overall
decreased in both Walker
County and the state.

e |n2017-2019, the
cerebrovascular disease
mortality rate in Walker County
(42.0 per 100,000) was higher
than the state (40.2 per
100,000).

Cerebrovascular Diseases
Age-adjusted Death Rates per 100,000, 2015-2019

150
135
120
105
20
m 2015-2017
75
= 2016-2018
60 2017-2019
45
30 _—
o o
< <
0
Walker County Texas
2015-2017 2016-2018 2017-2019 2015-2019
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS [* = Ty | DEATHS [© oo | DEATHs |7 0 o ~| DEATHS [© = =,
RATE RATE RATE RATE
Walker County 85 43.1 93 44.7 90 42.0 149 43.7
Texas 31,948 42.0 32,273 41.2 32,407 40.2 53,565 41.0

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.

Note: Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
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Health Status

Mortality — Accidents

Fatal accidents are the fifth leading
cause of death in both Walker
County and in the state (2015-
2019).

Between 2015 and 2019, accident
mortality rates increased in Walker
County and the state.

In 2017-2019, the accident
mortality rate in Walker County
(33.8 per 100,000) was lower than
the rate in the state (38.7 per
100,000).

The leading cause of fatal accidents

in Walker County is due to motor
vehicle accidents (2017-2019).

Accidents (Unintentional Injuries)
Age-adjusted Death Rates per 100,000, 2015-2019

150
135
120
105
90
m 2015-2017
75
m 2016-2018
60 2017-2019
45
30 —
[22) [}
o o
0
Walker County Texas
2015-2017 2016-2018 2017-2019 2015-2019
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS |~ o, | DEATHS |© 0 | DEATHS [ 0 o | DEATHS [ 0 o
RATE RATE RATE RATE
Walker County 68 314 79 36.4 76 33.8 118 32.3
Texas 31,275 38.3 31,945 38.3 32,793 38.7 53,305 38.5

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
Accident mortality rates include: motor vehicle crashes, other land transport accidents, water transport accidents, air and space transport accidents, falls, accidental shootings, drownings, fire and smoke
exposures, poisonings, suffocations, and all other unintentional injuries.

Note: Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation

'a CHC

March 2022
Page 53



Health Status

Mortality — Alzheimer’s Disease

 Alzheimer’s disease is the sixth

leading cause of death in both
Walker County and the state
(2015-2019).

 Between 2015 and 2019,
Alzheimer’s disease mortality
rates decreased in Walker
County and slightly increased
in the state.

 [n2017-2019, the Alzheimer’s
disease mortality rate in
Walker County (25.5 per
100,000) was lower than the
state (38.5 per 100,000).

Alzheimer’s Disease
Age-adjusted Death Rates per 100,000, 2015-2019

150
135
120
105
20
m 2015-2017
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= 2016-2018
60 2017-2019
45
30 _—
n 0
(o] o
0
Walker County Texas
2015-2017 2016-2018 2017-2019 2015-2019
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS [* = Ty | DEATHS [© oo | DEATHs |7 0 o ~| DEATHS [© = =,
RATE RATE RATE RATE
Walker County 55 30.2 54 28.5 50 25.5 85 26.9
Texas 27,583 38.2 28,443 38.2 29,409 38.5 47,447 38.3

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.

Note: Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
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Health Status

Mortality — Diabetes Mellitus

* Diabetes mellitus is the Diabetes Mellitus
. Age-adj d Death R 100,000, 2015-2019
seventh leading cause of death ge-aclusted Death Rates per
in both Walker County and in .,
the state (2015-2019). 120
105
e Between 2015 and 2019, "
diabetes mortality rates ’s '221:21:
m 2016-201
decreased in Walker County, 60 2017-2019
and increased in the state. 45
30
e In2017-2019, the diabetes s :- o t
mortality rate in Walker 0 i "
Walker County Texas
County (179 per 100' OOO) was 2015-2017 2016-2018 2017-2019 2015-2019
|Ower than the State (220 per LOCATION AD?S:{'ED AD?SSE'I-'ED AD?SSE'I-'ED AD?SSET-ED
DEATHS DEATH DEATHS DEATH DEATHS DEATH DEATHS DEATH
1 OO ) O OO ) . RATE RATE RATE RATE
Walker County 60 28.0 50 22.7 41 17.9 85 22.8
Texas 16,823 20.9 17,293 20.9 18,712 22.0 29,703 21.5
oo Age AdT stment Uees 2000 Standatd Papulation Rates calcuted it smal mambers re amvelstle i shoud s red nstiony. oo U 19,2021 C H C
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Health Status

Mortality — Septicemia

e Septicemia is the eighth
leading cause of death in
Walker County, and the ninth
leading cause of death in the
state (2015-2019).

 Between 2015 and 2019,
septicemia mortality rates
decreased in both Walker
County and in the state.

* |n 2017-2019, the septicemia
mortality rate in Walker
County (19.1 per 100,000) was
higher than the state rate
(14.1 per 100,000).

Septicemia
Age-adjusted Death Rates per 100,000, 2015-2019

150
135
120
105
20

m 2015-2017
75

™ 2016-2018

60 2017-2019
45
30
15
0

Walker County Texas
2015-2017 2016-2018 2017-2019 2015-2019
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED

DEATHS | = Ty | DEATHS [* b o | DEATHs [ 0 - ~| DEATHs [© = =,

RATE RATE RATE RATE

Walker County 49 24.0 57 26.7 42 19.1 71 20.0

Texas 12,879 16.4 12,876 15.9 11,704 14.1 20,315 15.0

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.

Note: Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
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Health Status

Mortality — Nephritis, Nephrotic Syndrome and Nephrosis

* Nephritis, nephrotic syndrome Nephritis, Nephrotic Syndrome and
and nephrosis is the ninth leading Nephrosis
cause Of death in Walker County, Age-adjusted Death Rates per 100,000, 2015-2019
. . . 150
and is the eighth leading cause of
death in the state (2015-2019). 120
 Between 2015 and 2019, 105
. . . 90
nephritis, nephrotic syndrome ’s = 2015-2017
. . M 2016-2018
and nephrosis mortality rates 60 20172015
increased in Walker County and as
. . 30
slightly decreased in the state. . a —_
+ In 2017-2019, the nephritis, R :
. Walker County Texas
nephrotic syndrome and
. . . 2015-2017 2016-2018 2017-2019 2015-2019
nephrosis mortality rate in Walker AGE- AGE- AGE- AGE-
County (22.3 per 100,000) WaS LOCATION DEATHS AI;J;LS::D DEATHS AI;JI?:::D DEATHS A%JET::D DEATHS AI;JEU:_IT:D
RATE RATE RATE RATE
higher than the state (157 per Walker County | 36 17.5 40 19.0 49 223 65 18.4
100 000) Texas 12,433 15.9 12,910 16.0 12,950 15.7 21,127 15.8
, :
ﬂ
Niote: Age Adlustment Uses 3000 Standd Populaion. Ratessalculaced with sl umbers are nrellable an showid b used oty o C H C \

Note: Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
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Health Status

Mortality — Intentional Self-Harm (Suicide)

* [ntentional self-harm (suicide)
is the tenth leading cause of
death in Walker County, and is
not a leading cause of death
in the state (2015-2019).

 Between 2015 and 2019,
intentional self-harm
mortality rates decreased in
Walker County, and increased
in the state.

* In 2017-2019, the intentional
self-harm mortality rate in
Walker County (11.0 per
100,000) was lower than the
state rate (13.5 per 100,000).

Intentional Self-Harm (Suicide)

Age-adjusted Death Rates per 100,000, 2015-2019
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Walker County Texas
2015-2017 2016-2018 2017-2019 2015-2019

AGE- AGE- AGE- AGE-

LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED

DEATHS [* = Ty | DEATHS [© oo | DEATHs |7 0 o ~| DEATHS [© = =,

RATE RATE RATE RATE

Walker County 44 19.1 30 12.8 25 11.0 57 14.9

Texas 10,669 12.8 11,196 13.2 11,599 13.5 18,490 13.1

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed August 19, 2021.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.

Note: Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
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Health Status

COVID-19

* As of September 11, 2021, Walker County (130.6 per 1,000) has a
higher rate of total COVID-19 cases than the state (106.4 per 1,000).

e As of December 6, 2021, the percent of the population (age 5+) that
is fully vaccinated in Walker County (46.7%) is lower than the state

(59.7%).

Total Number of | Total Number of Percent of
Total Case Rate First Doses Second Doses Population Fully

L i .
ocation (per 1,000) Reported as Reported as Vaccinated (Age
Administered Administered* 5+)

Walker County 130.6 38,092 33,495 46.7%
Texas 106.4 18,730,805 16,102,528 59.7%

Source: Texas Health and Human Services, Texas Department of State Health Services, COVID-19 Vaccination in Texas, https://tabexternal.dshs.texas.gov/t/THD/views/COVID-
19VaccineinTexasDashboard/Summary?:origin=card_share_link&:embed=y&:isGuestRedirectFromVizportal=y; information accessed on December 6, 2021. Data updated as of December 6, 2021 at 12:00

p.m. CST.
Source: Texas Health and Human Services, County-level Vulnerability and COVID-19 Measures, https://hhs.texas.gov/data/county-level-vulnerability-covid-19-measures; information accessed on

December 6, 2021. qy

Note: Vaccine coverage for at least 1 dose includes all individuals who have received their first dose of COVID-19 vaccine. Vaccine coverage for series completion includes all individuals who have

completed 2 doses of Pfizer-BioNTech or Moderna vaccine or 1 dose of Johnson and Johnson/Janssen. “*” indicates vaccine coverage for series completion includes all individuals who have completed 2 C H c
Smmunity Fospital Orporano

doses of Pfizer-BioNTech or Moderna vaccine or 1 dose of Johnson and Johnson/Janssen. This data also includes any “additional and booster” doses given on or after August 13, 2021.

March 2022
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Health Status

Communicable Diseases - Chlamydia, Gonorrhea, Syphilis and HIV

Chlamydia, Rate per 100,000, 2016-2018

2016 =2017 = 2018

41.
797.1 841.6

568.9
507.1 512.8 508.2

Walker County Texas

Syphilis, Rate per 100,000, 2016-2018

2016 2017 @ 2018

44.9

Walker County Texas

Gonorrhea, Rate per 100,000, 2016-2018

2016 2017 = 2018

168.3
122.4 146.6 151.3 160.5
Walker County Texas
HIV, Rate per 100,000, 2017-2019
2017 2018 2019
8.2 17.8 16.4 15.4 15.4
Walker County Texas

163.6

14.5

‘a CHC

Source: Texas Department of State Health Services, HIV/STD Program: Reports, https://dshs.texas.gov/hivstd/reports/; data accessed on August 19, 2021.
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Health Status

Chronic Conditions - Diabetes

Source: SparkMap, Health Indicator Report: logged in and filtered for Walker County, TX, https://sparkmap.org/report/; data accessed August 20, 2021.
Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021.

In 2018, the percent of Medicare
Beneficiaries with diabetes in
Walker County (28.5%) was lower
than the state (28.8%) and higher
than the nation (27.0%).

Between 2014 and 2020,
diabetes prevalence rates in
adults (age 18+) in the state
increased.

In 2015-2019, Walker County
(18.9%) had a higher percent of
adults (age 18+) who had ever

been diagnosed with diabetes
than the state (11.9%).

Definition: Has a doctor, nurse, or other health professional ever told you that you have diabetes?
Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
Note: “*” indicates a relative standard error greater than 30%. Estimate is not displayed.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation

Percentage of Medicare
Beneficiaries with Diabetes

i

r

0%
@ Walker County (28.5%)
Texas (28.8%)
@ United States (27.0%)

Note: a green dial indicates that the county has a better rate than the state, and a red dial
indicates that the county has a worse rate than the state.

Diabetes, Percentage, Adults (age 18+),

2014-2020
H2014-2018 2015-2019 2016-2020
18.9%
11.6% 11.9% 12.1%
* *
Walker County Texas
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Health Status

Chronic Conditions - Obesity

 Between 2014 and 2020, obesity prevalence rates in adults (age 18+) in
Walker County decreased and increased in the state.

* 1In 2016-2020, Walker County (28.8%) had a lower percent of obese adults
(age 18+) than the state (34.2%).

Obesity, Percentage, Adults (age 18+), 2014-
2020

m2014-2018 2015-2019 2016-2020

35.0% 9
32.6% 33.1%  335%  342%
28.8%
Walker County Texas
Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021. I |
Definition: BMI is (weight in lbs. divided by (height in inches squared)) times 703. Recommended BMl is 18.5 to 24.9 Obese is => 30.0. 3 e
Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability. e g e
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Health Status

Chronic Conditions - High Blood Pressure

 Walker County (61.3%) has the highest rate of Medicare fee-for-
service residents with hypertension as compared to the state
(59.9%) and the nation (57.2%) (2018).

Percentage of Medicare
Beneficiaries with High Blood
Pressure

r>

0% 70%
@ Walker County (61.3%)
Texas (59.9%)
@ United States (57.2%)

Note: a green dial indicates that the county has a better rate than the state, and a red dial indicates
that the county has a worse rate than the state.

‘aCHC
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Health Status

Chronic Conditions - Asthma

e Between 2014 and 2020, asthma prevalence rates in adults (age 18+) in
the state increased.

e 1In 2015-2019, Walker County (31.8%) had a higher percentage of adults
(age 18+) ever diagnosed with asthma than the state (12.6%).

Asthma, Percentage, Adults (age 18+), 2014-
2020

m2014-2018 2015-2019 2016-2020

33.5%
° 31.8%
12.2% 12.6% 12.7%
’ .
Walker County Texas
Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021. ﬂ ( : l I ( :

Definition: Has a doctor, nurse, or other health professional ever told you that you have asthma?
Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
Note: “*” indicates a relative standard error greater than 30%. Estimate is not displayed.
March 2022
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Health Status

Chronic Conditions - Arthritis

 Between 2014 and 2020, arthritis prevalence rates in adults (age 18+) in
Walker County decreased and slightly increased in the state.

* In 2016-2020, Walker County (25.3%) had a higher percentage of adults
(age 18+) ever diagnosed with arthritis than the state (21.2%).

Arthritis, Percentage, Adults (age 18+), 2014-
2020

m2014-2018 2015-2019 2016-2020

27.3%
25.4% 25.3%
20.7% 21.0% 21.2%
Walker County Texas

Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021. I |

Definition: Has a doctor, nurse, or other health professional ever told you that you have some form of arthritis, rheumatoid arthritis, gout, lupus, or fibromyalgia? ot e

Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability. - g e
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Health Status

Health Behaviors - Physical Inactivity

 The percent of adults (age 18+) that did not participate in leisure time physical

activity in Walker County increased and decreased in the state between 2014 and
2020.

* |n 2016-2020, the percentage of adults (age 18+) that did not participate in
physical activity in Walker County (32.6%) was higher than the state (27.0%).

Physical Inactivity, Percentage, Adults (age 18+),
2014-2020

m2014-2018 2015-2019 2016-2020

35.4%
30.0% 32.6%
07 27.9% 27.9% 27.0%

Walker County Texas

Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021. - E ]
Physical Activity Definition: During the past month, other than your regular job, did you participate in any physical activities or exercises such as running, calisthenics, golf, gardening, or
walking for exercise?

Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
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Health Status

Chronic Conditions - Disability

 Between 2014 and 2020, the percent of adults (age 18+) who self-
reported that they had a disability in Walker County decreased
while the percent in the state increased.

 The percent of adults (age 18+) who self-reported that they had a
disability in Walker County (37.4%) is higher than the state (26.3%)

(2016-2020).

Disability Status, Percentage, Adults (age 18+),
2014-2020

m 2014-2018 2015-2019 2016-2020

44.6% 44.3%

37.4%
25.7% 26.3% 26.3%
Walker County Texas
Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021. I |
Definition: The percentage of people that self-reported that they had a disability ot

Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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Health Status

Health Behaviors - Binge Drinking

 Between 2014 and 2020, the percentage of adults (age 18+) at risk of
binge drinking in the state slightly increased.

* 1In 2015-2019, Walker County (17.9%) had a higher percentage of adults
(age 18+) at risk of binge drinking than the state (17.3%).

Binge Drinking, Percentage, Adults (age 18+),
2014-2020

m2014-2018 2015-2019 2016-2020

17.9% 17.0% 17.3% 17.5%

Walker County Texas

Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021.
Definition: During the past 30 days, what is the largest number of drinks you had on any occasion? Respondents are classified as “at risk” for binge drinking if males reported consuming 5 or more and =] Cl [ C

females reported consuming 4 or more alcoholic beverages at one time.
Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
Note: “*” indicates a relative standard error greater than 30%. Estimate is not displayed.
March 2022
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Health Status

Health Behaviors - Smoking

 Between 2014 and 2020, the percent of adults (age 18+) that self-reported

smoking every day in the state slightly decreased.

* [n 2015-2019, the prevalence of current, every day smokers in Walker County

(39.4%) was higher than the state (25.3%).

Smoking Frequency - Every Day, Percentage,
Adults (age 18+), 2014-2020

m2014-2018 2015-2019 2016-2020

39.4%

24.9% 25.3% 24.7%

Walker County Texas

Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021.
Frequency of Smoking Definition: Do you now smoke cigarettes every day, some days, or not at all? (Respondents that reported smoking ‘Every Day’ are included in this chart)

Note: smoking refers to cigarettes, and does not include electronic cigarettes (e-cigarettes, NJOY, Bluetip), herbal cigarettes, cigars, cigarillos, little cigars, pipes, bidis, kreteks, water pipes (hookahs),

marijuana, chewing tobacco, snuff, or snus.
Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
Note: “*” indicates a relative standard error greater than 30%. Estimate is not displayed. “-” indicates sample size is less than 50. The numerator is too small for rate calculation.
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Health Status

Health Behaviors - Smokeless Tobacco Use

 Between 2014 and 2020, the percent of adults (age 18+) that self-reported
using a smokeless tobacco produce every day product in the state slightly
decreased.

* |In 2015-2019, the percentage of adults (age 18+) that self-reported using a
smokeless tobacco produce every day in Walker County (1.5%) was lower
than the state (2.2%).

Smokeless Tobacco Use Frequency - Every Day,
Percentage, Adults (age 18+), 2014-2020

m2014-2018 2015-2019 2016-2020

2.2% 2.2%
° ? 2.1%
1.5%
* *
Walker County Texas

Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021.

Definition: Do you currently use chewing tobacco, snuff, or snus every day, some days, or not at all? =]
Note: Snus (Swedish for snuff) is a moist smokeless tobacco, usually sold in small pouches that are placed under the lip against the gum.

Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.

Note: “*” indicates a relative standard error greater than 30%. Estimate is not displayed.
Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
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Health Status

Maternal & Child Health Indicators

Births to Women Receiving Late or No Prenatal
Care, Percent of All Births, 2017

Low Birth Weight (<2,500g), Percent of All
Births, 2017

m Walker County M Texas B Walker County M Texas

33.0% 35.0%

8.7% 8.4%

Texas

Teen Births (Age 19 and Younger), Percent of All
Births, 2017

Walker County Texas

Walker County

® Walker County M Texas

6.4% 7.1%
I I
Texas

Walker County

Source: The Annie E. Casey Foundation, Kids Count Data Center, filtered for Walker County, TX, www.datacenter.kidscount.org; data accessed August 19, 2021

Note: Percentages are crude rates based on number of specific indicator-related cases divided by total births. Rates are not calculated if number of cases are too low for statistical reliability. Birth data
are reported by mothers’ county of residence (as mothers reported on birth certificates during the birth registration) regardless where deliveries actually occurred, in state or out-of-state. .
’ Community Hospital Corporatio

Note: "-" indicates that between 1 and 9 births to women received no prenatal care, between 1 and 9 women received prenatal care only after the second trimester, or between 1 and 9 women

eceived prenatal care only after the first trimester.
March 2022
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Health Status

Mental Health - Depressive Disorders

*  Between 2014 and 2020, the rate of adults (age 18+) in Walker County and the state that have been diagnosed with
a depressive disorder increased.

* In 2016-2020, Walker County (24.1%) had a higher percentage of adults (age 18+) ever diagnosed with a depressive
disorder than the state (16.1%).

Between 2014 and 2020, the percent of adults (age 18+) that reported experiencing 14 or more days of poor mental
health in the state increased.

* In 2015-2019, Walker County (17.0%) had a higher percent of adults (age 18+) that reported experiencing 14 or more
days of poor mental health than the state (11.2%).

Depressive Disorders, Percentage, Adults (age Days of Poor Mental Health - 14+, Percentage,
18+), 2014-2020 Adults (age 18+), 2014-2020
m 2014-2018 2015-2019 2016-2020 m 2014-2018 2015-2019 2016-2020
17.0%
23.6% 24.1%
21.8% 9
joew 2% %

15.3% 15.8% 16.1%

* *
Walker County Texas Walker County Texas
Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021.
Definition: Has a doctor, nurse, or other health professional ever told you that you have a depressive disorder including depression, major depression, dysthymia, or minor depression? =
Definition: Days mental health not good - 14 days
Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
C

Note: “*” indicates a relative standard error greater than 30%. Estimate is not displayed.
March 2022
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Health Status

Screenings — Mammography, Prostate Screening, Pap Test, Colorectal

Received Mammography Screening, Percent,
Females (age 35+), 2017-2019

2017 © 2018 2019

28.0%  28.0%  28.0% 29.0%  29.0%  30.0%

Walker County Texas

Received Pap Test Screening, Percent, Females
(all ages), 2017-2019

2017 © 2018 2019

4.0% 4.0% 5.0% 5.0% 5.0% 5.0%

Walker County Texas

Received Prostate Cancer Screening, Percent,
Males (age 50+), 2017-2019

2017 © 2018 2019

19.0%  17.0%  19.0% 16.0%  16.0%  17.0%

Walker County Texas

Received Colorectal Cancer Screening, Percent,
Adults (age 50+), 2017-2019

2017 © 2018 2019

7.0% 6.0% 8.0% 6.0% 6.0% 6.0%

Walker County Texas

Source: Centers for Medicare & Medicaid Services, Office of Minority Health: Mapping Medicare Disparities, https://data.cms.gov/mapping-medicare-disparities; information accessed August 19, 2021.
Mammography Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for mammography services is calculated as the
percentage of beneficiaries that received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for mammography services excludes: beneficiaries without
Part B enrollment for at least one month; beneficiaries with enroliment in Medicare Advantage; male beneficiaries; and female beneficiaries aged less than 35.

Colorectal Cancer Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for colorectal cancer services is calculated as
the percentage of beneficiaries that received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for colorectal cancer screening services excludes:
beneficiaries without Part B enrollment for at least one month; beneficiaries with enrollment in Medicare Advantage; and beneficiaries aged less than 50.

Pap Test Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for pap test services is calculated as the percentage of
beneficiaries that received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for colorectal cancer screening services excludes: beneficiaries without Part
B enrollment for at least one month; beneficiaries with enrollment in Medicare Advantage; and male beneficiaries.

Prostate Cancer Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for prostate cancer services is calculated as
the percentage of beneficiaries that received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for colorectal cancer screening services excludes:
beneficiaries without Part B enrollment for at least one month; beneficiaries with enrollment in Medicare Advantage; female beneficiaries; and male beneficiaries aged less than 50.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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Health Status

Preventative Care - Influenza Vaccine

 Between 2014 and 2020, the percent of adults (age 18-64) that did not
receive a flu shot in the past year in Walker County increased while the

state remained consistent.

* In 2016-2020, the percent of adults (age 18-64) in Walker County (72.0%)
that did not receive a flu shot in the past year was higher than the state
(67.9%).

No Flu Shot in Past Year (age 18-64), Percentage,
2014-2020

m2014-2018 2015-2019 2016-2020

72.0%
69.9%  68.6% 67.9%  67.8%  67.9%
Walker County Texas
Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021. I |

Definition: During the past 12 months, have you had either a flu vaccine that was sprayed in your nose or a flu shot injected into your arm? *ADULTS AGE 18-64 YEARS*
Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
March 2022
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Health Status

Preventative Care — Influenza Vaccine (65+ Years)

 Between 2014 and 2020, the percent of adults (age 65+) that did not
receive a flu shot in the past year decreased in the state.

* 1n 2016-2020, the percent of adults (age 65+) that did not receive a flu
shot in the past year in the Walker County (56.5%) was higher than the

state (41.7%).

No Flu Shot in Past Year (age 65+), Percentage,
2014-2020

m2014-2018 2015-2019 2016-2020

56.5%
42.5%  41.4%  41.7%
30.9%
Walker County Texas

Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021. =5
Definition: During the past 12 months, have you had either a flu vaccine that was sprayed in your nose or a flu shot injected into your arm? *ADULTS AGE 65+ YEARS* I ]
Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
Note: “-” indicates sample size is less than 50. The numerator is too small for rate calculation.
Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
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Health Status

Preventative Care — Pneumococcal Vaccine (65+ Years)

 Between 2014 and 2020, the percent of adults (age 65+) that had did
receive a pneumonia shot in the past year in the state slightly increased.

* 1In 2016-2020, the percent of adults (age 65+) that did receive a
pneumonia shot in the past year in Walker County (73.0%) was higher

than the state (71.7%).

Received Pneumonia Shot in Past Year (age
65+), Percentage, 2014-2020

m2014-2018 2015-2019 2016-2020

88.1%
73.0% 71.0% 71.7% 71.7%
Walker County Texas
Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021. =5
Definition: Have you ever had a pneumonia shot, also known as a pneumococcal vaccine? *ADULTS AGE 65+ YEARS* I ]

Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
Note: “-” indicates sample size is less than 50. The numerator is too small for rate calculation.
March 2022
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Health Status

Health Care Access - Uninsured

 As of 2019, Walker County (21.1%) County has a lower rate of uninsured
adults (age 18-64) as compared to the state (24.3%).

* Walker County and the state experienced an increase in uninsured rates
between 2015 and 2019.

Uninsured, Percent of Adults (age 18-64), 2015-2019

H2015 W2016 2017 | 2018 2019

0,
22.8% 23.3% 22.6% 23.4% 23.8% 24.3%
20.7%  20.3%

22.0 211/ I I I

Walker County

Texas

Source: United States Census Bureau, Small Area Health Insurance Estimates, https://www.census.gov/data-tools/demo/sahie/#/; data accessed on August 19, 2021.
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Health Status

Health Care Access - Medical Cost Barriers & No Personal Doctor

 Between 2014 and 2020, the percent of adults (age 18+) that needed medical care but could not
receive it due to cost decreased in the state.

* In 2015-2019, the percent of adults (age 18+) that reported experiencing a medical cost barrier in the
past 12 months in Walker County (12.1%) was lower than the state (18.3%).

 Between 2014 and 2020, the percent of adults (age 18+) that reported having a personal doctor
decreased in Walker County and slightly increased in the state.

* In2016-2020, Walker County (69.6%) had a slightly higher percent of adults (age 18+) that had a
personal doctor than the state (67.9%).

Medical Cost Barrier to Care, Percentage, Adults Have A Personal Doctor, Percentage, Adults (age
(age 18+), 2014-2020 18+), 2014-2020
m 2014-2018 2015-2019 2016-2020 H2014-2018 2015-2019 2016-2020
84.3% 81.1%
69.6% 67.7%  67.9%  67.9%
12.1% 18.1% 18.3% 17.6%
* * -
Walker County Texas Walker County Texas

Source: Texas Behavioral Risk Factor Surveillance System, Center for Health Statistics, Texas Department of State Health Services; data accessed on December 17, 2021.

Definition: Do you have one person you think of as your personal doctor or health care provider? —1

Definition: Was there a time in the past 12 months when you needed to see a doctor but could not because of the cost? ( H (
Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.

Note: “*” indicates a relative standard error greater than 30%. Estimate is not displayed.
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Health Status

Health Care Access — Primary Care Providers

e Sufficient availability of

primary care physicians is % /‘f
essential for preventive and
primary care.

— In 2018, the population to / o0
primary care provider ratio in

Walker County (3,450:1) was . 1 ‘
higher than the state (1,640:1) \

and the nation (1,030:1).

United States

Walker County

Source: County Health Rankings & Roadmaps, Health Indicator Report: filtered for Walker County, TX, https://www.countyhealthrankings.org/; data accessed August 19 2021
D f t n: The ratio repre t the number of individuals served by one physician in a county, if the population was equally distributed across physicians. “Primary c: phy classified by the AMA
nclu d General Family M d e MDs and DOs, General Practice MDs and DOs, General Internal Medicine MDs and General Pediatrics MDs. Physicians age 75 and over and physncians practicing sub-

specialtie wuth the listed speci alties are excluded.
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Health Status

Health Care Access — Dental Care Providers

* Lack of sufficient dental
providers is a barrier to %
accessing oral health care. WalkerCounw

Untreated dental disease
can lead to serious health
effects including pain, 1
infection, and tooth loss.

— In 2019, the population to
dental provider ratio in Walker
County (2,280:1) was higher
than the state (1,680:1) and

Texas

the nation (1,210:1) UmtedStates
’ L] [ ]
Sou C nty Health Ran kg&R dmap Health Indic: Rp t: filte df Walker C yTth//wwwco ntyhealthra kg org/; dat dAg 192021
Df n: The ratio represents the po p ulati dby e den f he e popu I ofa nty was distributed e q ally acl IIprac |C|ngd s. All dentists qualified as having a doc
den I urgery (D.D.S.) or d tal medic (DMD)I dbyh opractlced try a dwh o practice within the scope fh lic
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Health Status

Health Care Access — Mental Health Care Providers

* Lack of access to mental
health care providers not ‘
only effects overall
individual wellness but also
impacts the health of a

community. /s%
— In 2020, the population to z

mental health provider ratio in o
Walker County (1,780:1) was

higher than the state (830:1) /
and the nation (270:1). s‘g

Walker County

United States

Sou C nty Health Rankings & Roadmaps, Health Indicator Report: filtered for Walker County, TX, https://www.countyhealthrankings.org/; data accessed August 19, 2021.

De f The ratio represents the number of individuals served by one mental health provider in a county, if the population were equally distributed across providers. Psychiatrists, psychologists,

clinic I ial workers, and counselors that specialize in menta I health care.

March 2022
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Health Status

Health Care Access — Preventable Hospital Events

* Lack of adequate and available primary care resources for patients
to access may lead to increased preventable hospitalizations.

— In 2017, the rate of preventable hospital events in Walker County (4,828 per
100,000 Medicare Beneficiaries) was lower than the state (5,167 per 100,000
Medicare Beneficiaries) but higher than the nation (4,624 per 100,000

Medicare Beneficiaries).

Preventable Hospital Events, Rate
per 100,000 Beneficiaries

6000

® Walker County (4,828)
Texas (5,167)
@ United States (4,624)

Note: a green dial indicates that the county has a better rate than the state, and a
red dial indicates that the county has a worse rate than the state.

Source: SparkMap, Health Indicator Report: logged in and filtered for Walker County, TX, https://sparkmap.org/report/; data accessed August 20, 2021. | |

Definition: Ambulatory Care Sensitive (ACS) conditions include pneumonia, dehydration, asthma, diabetes, and other conditions which could have been prevented if adequate primary care resources were
available and accessed by those patients.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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Health Status

Health Care Access — Transportation

* Lack of transportation is frequently noted as a potential barrier to

accessing and receiving care.

— In 2015-2019, Walker County (4.7%) had a lower percentage of households
with no motor vehicle than the state (5.3%) and the nation (8.6%).

Percentage of Households with
No Motor Vehicle

.

0% ‘ 20%
@® Walker County (4.65%)
Texas (5.29%)
@ United States (8.61%)

Note: a green dial indicates that the county has a better rate than the state, and a red dial
indicates that the county has a worse rate than the state.

Source: SparkMap, Health Indicator Report: logged in and filtered for Walker County, TX, https://sparkmap.org/report/; data accessed August 20, 2021.
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PHONE INTERVIEW FINDINGS

o CHC

Co ty Fospital C
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Overview

* Conducted 25 interviews with the two groups outlined in
the IRS final regulations

* Discussed the health needs of the community, access
issues, barriers and issues related to specific populations

* Gathered background information on each interviewee

‘a CHC
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Methodology

Individuals interviewed for the CHNA were identified by the hospital and
are known to be supportive of ensuring community needs are met. CHC
did not verify any comments or depictions made by any individuals
interviewed. Interviewees expressed their perception of the health of the
community based on their professional and/or personal experiences, as
well as the experiences of others around them. It is important to note
that individual perceptions may highlight opportunities to increase
awareness of local resources available in the community.

This analysis is developed from interview notes, and the CHC team
attempted to identify and address themes from these interviews and
share them within this report. None of the comments within this analysis
represent any opinion of CHC or the CHC professionals associated with
this engagement. Some information may be paraphrased comments. The
comments included within the analysis are considered to have been
common themes from interviews defined as our interpretation of having
the same or close meaning as other interviewees.

a CHC

Source: Huntsville Memorial Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Corporation; September 9, 2021 — October 13, 2021.
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Interviewee Information

Andy Brauninger: Mayor, City of Huntsville

Erica Bumpurs: Director, Sam Houston State University
Student Health Center

Meredith Cryer: Walker County Extension Agent, Texas A&M
Agrilife Extension Office

Lawrence Ede, MID: Physician, Lonestar Federally Qualified
Health Center

Rhonda Ellisor: Director, Sam Houston State University Small
Business Center

Darol Hail, MD: Superintendent, New Waverly Independent
School District

Kathy Hazlewood: Executive Director, Care Center

Kimberly Heimbecker, RN: Public Health Nurse, Texas
Department of Human Services — Walker County

Charles Henley, MD: Dean, Sam Houston State University
School of Doctor of Osteopathic Medicine

Ray Hernandez: President & Chief Executive Officer,
Huntsville-Walker County Chamber of Commerce;
Chairman of the Board, Huntsville Memorial Hospital

Anne Karr-Woodard: Chairman of the Board of Managers,
Walker County Hospital District; Board Member, Huntsville
Memorial Hospital

John Kaufman: Superintendent, Trinity Independent School
District

Lanette Linthicum, MD: Division Director, Texas Department

of Criminal Justice — Health Services Division

Lee Miller: Director, Sam Houston State University Center for
Community Engagement

Rene Murphy: Executive Client Services Director, SAAFE
House Huntsville

Rachel Parker: Director, Walker County Emergency Medical
Service

Danny Pierce: Judge, Walker County

Sujesh Pillai, MD: Chief of Staff, Huntsville Memorial
Hospital; Board Member, Huntsville Memorial Hospital

Evan Roberson: Executive Director, Tri-County Mental Health
David Smith: Executive Director, Good Shepherd Mission
Teresa Stapleton: Supervisor, Texas Workforce Solutions

Ron Steffa: Chief Financial Officer, Texas Department of
Criminal Justice — Business & Finance Division

Jessica Twardeski: Public Health Prevention Specialist, Texas
Department of Human Services — Walker County

Judy Upshaw: Associate Professor, Sam Houston State
University Nursing School; Board Member, Huntsville
Memorial Hospital

Trey Wharton: Owner, Wharton Insurance Network;
President of the Board of Trustees, Huntsville Independent
School District; Board Member, Huntsville Memorial Hospital
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Interviewee Characteristics

e Work for a State, local, tribal, or regional governmental public health
department (or equivalent department or agency) with knowledge,
information, or expertise relevant to the health needs of the
community

e Member of a medically underserved, low-income, and minority
populations in the community, or individuals or organizations serving or
representing the interests of such populations

e Community leaders

Note: Interviewees may provide information for several required groups.

" CHC
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Source: Huntsville Memorial Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Corporation; September 9, 2021 — October 13, 2021.
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Community Needs Summary

* Interviewees discussed the following as the most
significant health issues:
— Infrastructure Concerns
— Insurance Coverage & Affordability of Care
— Healthy Lifestyle Education
— Impact of COVID-19
— Access to Primary Care
— Access to Specialty Care
— Access to Mental & Behavioral Health Care

— Access to Dental Care

‘a CHC
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Infrastructure Concerns

* Issues/Themes:

Source: Huntsville Memorial Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Corporation; September 9, 2021 — October 13, 2021.

Transportation barriers leading to
delaying/foregoing care

Lack of built environment resulting in health and
safety challenges

Acknowledgment of access to virtual care and its
limitations

Concern surrounding EMR connectivity with
providers

Limited affordable housing options and lack of
appropriate shelters leading to significant
homeless population in Walker County

Transient population migrating through the
community

Perceived challenge in distribution of EMS
resources during natural disasters

“Transportation is always an issue. If you don't have transportation, you're in a
hard place.”

“...there's a lack of sidewalks and mass transit so people have health and safety
concerns when they're walking on roads without sidewalks or deteriorated
sidewalks. People are delayed in care or they forego care if they don't have

transportation. They have to look for some other way to get there like Uber,
which can be very costly.”

“l take advantage of the virtual care because it’s convenient, but there are some
things we can't do with telehealth.”

“There is a lack of connectivity to the EMR [in the community]. Other than HMH,
there are other connectivity issues with providers and we have trouble accessing
medical records. If a patient comes in for a visit, we have nothing to look at and
the summary of discharged paper only talks a little bit about why they're sick.”

“There is a significant amount of homelessness in Walker County. There’s not a
lot of affordable housing and government housing. The county wait for
government housing is two years. With the growth in the community, people are
being displaced. Without a true homeless shelter, that makes it tough.”

“There's a significant transient population. A large group is released from TDCJ
on a regular basis. It’s not uncommon to see homeless people but you don't
usually see the same ones. They're usually going somewhere.”

“The EMS system is pretty good but especially during times of natural disasters,
there's competition for those resources between the community and corrections
units. | do wish there was more EMS availability.”

" CHC
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Insurance Coverage & Affordability of Care

* Issues/Themes:

Source: Huntsville Memorial HosEitaI Communitx Health Needs Assessment Interviews conducted bx Communitx Hosgital Corgoration' Segtember 9, 2021 - October 13, 2021.

Concern surrounding availability of affordable
health care options for un/underinsured, low
income populations in Walker County

Difficulty seeking local specialty care accepting
certain payer types leading to outmigration to
Conroe, The Woodlands

High deductible health plans resulting in cost
barriers to services, medications and treatment
noncompliance

Disproportionate challenge in affording health
care services, utilities for low income
population

Low income/working poor populations
reluctant to take off work to seek regular care,
resulting in worsened health outcomes

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation

“We need more health care availability and affordability for those that fall under
the poverty level.”

“For access to health care in Walker County, a lot of it is based on insurance
whether you're insured or not.”

“The poverty level in Walker County affects individual health care, and that
would include barriers for transportation, paying for the medications at the
pharmacy, perceptions of health, different cultures...there are so many different
barriers to deal with.”

“Insurance costs and availability of insurance is an issue. Dealing with insurance,
trying to find specialty care providers that take the insurance...it’s difficult to
manage sometimes. You may have to go to Conroe or The Woodlands to access
care.”

“Some people who do have insurance coverage but have a high deductible plan

aren't able to afford the prescribed medications and services. Sometimes we do
find medications for them, but when we want people to be compliant and they
can't afford medications because of a high deductible, it becomes a big issue.”

“There's some health care concerns because of affordability. We have a
significant population that aren't paying their electric bill because they don’t
have money to pay those bills.”

“People in poverty are disadvantaged. They don’t have a lot of resources and
taking time away from their job is a difficult situation for them. Sometimes
people are very reluctant to allow themselves to be cared for.”

“...the lower income population is trying to figure out how to get health care but
they can't afford to pay for it, so they end up going to the Emergency Room. By
the time they get to the hospital, they're really sick because they can't get regular

care.” P
aCHC
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Healthy Lifestyle Education

* Issues/Themes:

— Perceived need for additional information on
services available locally to prevent outmigration

— Lack of awareness of resources resulting in

delaying/foregoing care, worsened health outcomes

— Greater emphasis on healthy lifestyle behaviors

(nutritious diets, fitness) and recreational activities,

particularly for minority residents

— Limited access to healthy, affordable food options
for low income populations

— Generational unhealthy habits negatively impacting

healthy behaviors for youth

— Concern surrounding vaccine compliance, illness
prevention

— Significant tobacco use, vaping

Source: Huntsville Memorial Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Corporation; September 9, 2021 — October 13, 2021.

“People need education on why they need health care. They don’t know the
resources that are out there. They put off their health care for so long that when
they finally do get sick, it's way beyond what doctors can take care of here.”

“l don’t think we have stressed [healthy eating] enough in Walker County. A lot
of people in Walker County demonstrate an inability to eat properly and remain
fit which goes a long way for their health issues.”

“We need access to more recreational amenities for the general public. We have
a lot of parks in Huntsville, but we don't have structured walking trails.”

“African American and Hispanic populations have definite economic disparities
and a lack of access to appropriate care and healthy lifestyle education
opportunities.”

“We can be somewhat of a food desert based on socioeconomic status. We have
a huge lower income population here. It's cheaper to go to McDonalds than it is
to go to HEB and make a nutritious dinner. Teens come from households with
limited resources and education so they don’t have mentors in their own parents
because of the socioeconomic landscape for them. Family landscapes exist for
generations and can create some big challenges.”

“I think we're going to have an ongoing issue without preventive care due to
seasonal flu or COVID-19 and we need to get people more compliant with
vaccinations to prevent illnesses.”

“We need an anti-smoking campaign. Vaping is done quite a bit as well. There’s a
lack of education on vaping. People tend to think vaping isn’t as bad as smoking
cigarettes.”

" CHC
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Impact of COVID-19

* Issues/Themes:

— Significant concern surrounding staff
exhaustion, nursing shortage and turnover
rates

— Impact of COVID-19 on mental health, family
dynamics and financial stability

— Fear of seeking emergent care

— Need for additional information and
education on COVID-19 prevention, vaccine
acceptance

— Limited ability to prioritize and promote
healthy lifestyle programs due to the
pandemic

“The medical system is getting taxed. Nurses are exhausted. Housekeeping is
exhausted. Everyone is exhausted. We really thought that after the vaccine,
everything would be better but it’s worse now than it was before.”

“The nursing shortage is all mainly COVID-19 related. That leads to not being able
to take as many patients. The beds are full, EMS brings someone in and they
don’t have any beds so we're waiting. There's such high turnover with the
medical staff and nowhere to put patients.”

“COVID-19 has taken a toll on people's mental health, whether it's because they
experienced a reduction in wages or they lost a job or they're struggling to keep
their business going through this long term challenge.”

“Families are dealing with a lot of fallout from the pandemic in terms of losing
family members, people experiencing a loss of a job, economic hardship and
general negativity.”

“There's a big fear of even having to go to the Emergency Room [due to the
pandemic]. More people are avoiding it.”

“COVID-19 for Walker County manifested itself early on in the prison system.
When the vaccine came out, we were again encouraging people to take the
vaccine to protect themselves and protect other people. We still need to keep
pushing that envelope about getting vaccinated and offering more opportunities
for people to get vaccinated.”

“We have a lack of information and education about COVID-19 and why people
need to prevent it.”

“Pre-pandemic, there were healthy lifestyle programs that started and were
taking off. Everything got put on hold here during the pandemic. Hopefully we'll
get to get those back up and running again in the next year or so.”

Source: Huntsville Memorial Hosgital Communitx Health Needs Assessment Interviews conducted bx Communitx Hosgital Corgoration' Segtember 9, 2021 - October 13, 2021.
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Access to Primary Care

° . “...our primary care physicians, a lot of them don’t take Medicare patients or
ISsueS/Themes. Medicaid patients. We have a lot of people who can't find a physician. We just
— Concern Surrounding limited number of primary don’t have enough physicians here who are willing to take all payers.”

care providers accepting Medicare, Medicaid and o o )
“Blue Cross Blue Shield is the only individual plan out there and it's an HMO, and

Blue Cross Blue Shield HMO pla ns probably half of the primary care doctors here don't want to sign up for the HMO.

— Insurance barriers resulting in outmigration and If people can't find a provider, they head south for care. A lot of them establish a
primary care provider down south and that's where they go for everything. Then

establishment of medical home outside of the they're just out of the Huntsville market.”

market

. . . . “People delay their access to health care because of financial concerns until it
Cost barriers to care resulti ng in pOtentlal becomes emergent. It’s not that some don’t understand but they delay seeking
worsened health outcomes medical attention until it becomes an emergency situation.”

— Perceived need for primary care services available
after hours to curb overuse of the Emergency
Room, particularly for Hispanic population

— Tra nsportation barriers for residents in rural pa rts “...there's a large Hispanic population in Walker County and Trinity County and
obviously individuals work and the availability of after hour appointments are
of the county

zero in Trinity County and limited in Walker County. What | have seen is that they
_ Impact of COVID-19 on seeking primary care, don't go to get care and they hope that they get better.”
acceptance of telehealth

“If a local primary care office was open after hours, people would be more prone
to go to them than the Emergency Room.”

“...transportation is a big issue. | hear from people that are out in the rural areas
that they don't have a way to get to where they could access primary care.
People can't get from here to there or from there to here. So while there may be
people in relatively close proximity to primary care physicians, they can't always
get transportation to see them.”

“People don't want to go into the doctors’ offices because they think physician
offices is where you get sick with COVID-19. We went to a virtual world which is
nice but virtual isn't going to do certain things. People put off well care because
the majority of people don't like telehealth. They want to see somebody face to
face - especially the older population we have here.”
Source: Huntsville Memorial Hosgital Communitx Health Needs Assessment Interviews conducted bx Communitx Hosgital Corgoration' Segtember 9, 2021 - October 13, 2021.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation Page 94



(L — - —_—y o~ =

Access to Specialty Care

* Issues/Themes:

— Limited access to and lack of awareness of local
specialty services leading to outmigration to
Conroe, The Woodlands, Houston, Palestine

— Perceived greater number of specialty providers
accepting more payer types in urban areas

— Lack of providers seeing patients in the hospital
contributing to outmigration for surgery services

— Specialty services mentioned as needed include
(in descending order of number of times

mentioned):

= Orthopedics = QObstetrics

= Cardiology = Ophthalmology

=  Dermatology =  Pain Management

* Hematology/Oncology
— Rotating specialty coverage resulting in limited
availability

— Greater outmigration for specialty services for
aging residents

“We really need more specialists here. That’s why we lose a lot of people to
Conroe and The Woodlands because we do not have the specialists we need. A
big focus needs to be marketing for quality specialists.”

“Walker County hasn't always had a lot of specialists here, and | wouldn’t know
all of the specialists coming in now. Somehow we need to get that out on the
radio and other social media outlets. We need to do mailers.”

“People are so quick to run down to Conroe that they're overlooking our local
providers. My doctor has saved my life twice. Did they even try staying local?”

“The closer you get to a major metropolitan area, the more of these specialists
are signed up for HMO plans. People leave Huntsville for orthopedic care,
cardiology services and neurology.”

“Some providers see patients here in the clinic, but you have to travel to Conroe
to do the surgery. Not every doctor in Huntsville sees patients in the hospital or
treats them in the hospital, so you might still have to travel to Conroe.”

“There are substantial wait times. It's several weeks before you can see an
endocrinologist in Walker County. People leave for a variety of services like
cardiology, ophthalmology, pain management services...it would be so much
easier to have someone in Walker County but we can't get into them so we go to
Houston, Palestine and Conroe which means taking off work and all the things
associated with that.”

“A lot of times in Huntsville, we have visiting specialists that may be in 1-2 days
per week to see patients. People leave for cancer treatment, a lot of the
cardiology treatment, and dermatologists.”

“The older you get, if you're not careful, the more health issues you have. When
you get into the more specialized side, you're looking at going down to the
Houston, The Woodlands and Conroe area for more specialty care.”

Source: Huntsville Memorial Hosgital Communitx Health Needs Assessment Interviews conducted bx Communitx Hosgital Corgoration' Segtember 9, 2021 - October 13, 2021.
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Access to Mental & Behavioral Health Care

* Issues/Themes:

Unmet mental health needs for more common
conditions (depression, anxiety)

Limited local resources resulting in long wait times,
outmigration

Hospital emergency room and law enforcement used as
stopgap measures for managing mental health patients

Insurance barriers in seeking appropriate mental health
care

Impact of COVID-19 on mental health

Concern surrounding mental health needs of the
following populations:

= Pediatric/Youth
= Homeless

= Lowincome

= Health care staff

Significant substance use (methamphetamine, fentanyl,
marijuana)

“Mental health is an issue. Our local authority addresses some mental health but
not all. Bipolar disorder, schizophrenia and other more severe diagnoses can be
seen but not the more common ailments like depression and anxiety.”

“...the wait time is 8 months long. There is one psychiatrist in Walker County and
since the wait time is so long, people leave and go to other areas for care.”

“People go to Conroe or The Woodlands. Most of those cases go through the
Emergency Room and are shipped wherever they need to go. Nothing stays here.”

“We do have several individuals in Huntsville with mental health problems. They
get arrested, police keep them a couple days, they sober up and they let them go.”

“l reached out to every single mental health provider under Blue Cross Blue Shield
in Walker County and none of them were accepting new patients. This was a
problem before COVID-19 and the pandemic elevated the issue even more.”

“...teens are having a lot more anxiety. They want to go about their daily life but
then there's the anxiety and depression that has come about. A lot of these kids,
their only escape was school and now they're stuck at home.”

“...the number of opportunities for different therapies that kids might need is very
limited. People are typically sent to The Woodlands or Conroe.”

“With the homeless population and people in poverty, there's a lot of mental
health issues.”

“...we need counseling to help those providers who are overwhelmed. It takes a
toll on your mental health and this is like a hurricane that hasn't stopped.”

“Methamphetamine is the most abused substance in our service area by far.
There's not even a close second. We are starting to see fentanyl that people are
smoking with marijuana, especially in our more affluent parts of our area.”

Source: Huntsville Memorial Hosgital Communitx Health Needs Assessment Interviews conducted bx Communitx Hosgital Corgoration' Segtember 9, 2021 - October 13, 2021.
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Access to Dental Care

* Issues/Themes:

— Contradictory statements regarding availability of
dental care services in Walker County

— Outmigration to Conroe for dental care services
due to insurance barriers

— Disproportionate challenge in seeking local care
for un/underinsured, Medicaid, Blue Cross Blue
Shield patients

— Limited number of dentists accepting
un/underinsured patients resulting in long wait
times

— Conflicting statements regarding access to dental
care services for Medicaid patients

— Concern surrounding access to dental care
services for pediatric/youth population

Source: Huntsville Memorial Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Corporation; September 9, 2021 — October 13, 2021.

“There's no problem in Huntsville with dental care. If they need dental care, they
have access in the area.”

“There's very few dentists in the area that [take] our insurance. | know of people
who see dentists in Conroe and further south.”

“It seems like there is not a lot of affordable dental care here. People don’t have
insurance for that.”

“...there's a definite need for dentists who will see indigent care or Medicaid
populations for dental care.”

“If you don't have insurance, you're not in a good place. If you have insurance,
you've got a good amount of dentists. A lot of them do take Blue Cross Blue
Shield dental plans but there's just nothing if you are on Medicaid. There isn't
anyone who takes Medicaid in Walker County.”

“Dental appointments are just about as hard to access as your specialty
appointments. It’s three weeks down the road. It’s difficult to find a dentist who
takes your insurance and get in there for any type of routine work. There's only
one dentist who accepts Medicaid in Walker County and it's hard to get in.”

“...the schools have children who need to see dentists. Their families are low
income and they have great difficulty getting a child in to see a dentist.”

" CHC
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Populations Most at Risk

Interviewees expressed concern surrounding health disparities
disproportionately affecting specific populations, including:

*  Youth Population
— Healthy lifestyle education
— Recreational substance use
— Depression, anxiety, stress
— Diabetes, obesity
— Sex education
— Smoking, vaping
— Generational violence, gang affiliation

e OB Population

— Need for additional education on raising a family,
family planning

— Mental health concerns (Medicaid)

 Elderly

— Transportation barriers

— Cost and insurance barriers

— Lack of access to local specialty services
— Food insecurity

— Social isolation

— Difficulty using telehealth options

* Racial/Ethnic
— Growing non-English speaking population
— Translation issues (non-English speaking)
— Healthy lifestyle education

Un/Underinsured

— Lack of local, affordable preventive care, dental care

— Cost of insurance, particularly deductibles and
affording prescriptions

— Overuse of Emergency Room as primary care provider
— Limited access to after hours care

Low Income/Working Poor

— Transportation barriers
— Food insecurity
— Lack of local, affordable preventive care, dental care

— Cost of insurance, particularly deductibles and
affording prescriptions

— Overuse of Emergency Room as primary care provider
— Limited access to after hours care

Homeless

— Lack of resources
— Growing population

Veterans

— Transportation barriers
— Mental health concerns
— Lack of access to local services

‘a CHC
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Appreciation for Local Healthcare

“Some of the physicians we have here are some of the best. They're very loyal to the hospital and taking care of
people in Walker County. They are trying to make sure patients do not go down to Conroe or The Woodlands
and trying to keep health care in our community.”

“If you're a hospital employee, you'll see at least one person every day who's up there at the hospital that you
know personally. That adds an extra touch where people feel like you care more because there's a personal
connection there.”

“Patient care hasn't always been number one, taking care of the staff hasn't always been number one...it just
hasn't been the most important thing. Now it is with the hospital being under new management.”

“Our hospital is so important to Huntsville and Walker County.”

“HMH does a great job of having services available. We need to be more informed as to what they offer and
how to access them. That would help us if we need to figure out how we can stay here instead of going to
Houston, Conroe or Palestine. We'd much rather stay here than go to those areas.”

“...the character of the physicians and staff are very positive because they care. In my experience, it’s the
personalized care and customer service that they show you so that personalized aspect is positive in my
interactions.”

“The community has a vested interest in making sure the hospital maintains its current level of access and
patient care. It’s key for the growth and success of Huntsville.”
P H
Cor

Source: Huntsville Memorial Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Corporation; September 9, 2021 — October 13, 2021. ommunity Hospital Corporasion
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INPUT REGARDING THE HOSPITAL'S
PREVIOUS CHNA
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Consideration of Previous Input

* |IRS Final Regulations require a hospital facility to consider

written comments received on the hospital facility’s most
recently conducted CHNA and most recently adopted
Implementation Strategy in the CHNA process.

The hospital made every effort to solicit feedback from the
community by providing a feedback mechanism on the
hospital’s website. However, at the time of this publication,
written feedback has not been received on the hospital’s most
recently conducted CHNA and Implementation Strategy.

To provide input on this CHNA please see details at the end of
this report or respond directly to the hospital online at the site
of this download.

a CHC
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EVALUATION OF HOSPITAL'S
IMPACT
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Evaluation of Hospital’s Impact

* |RS Final Regulations require a hospital facility to conduct
an evaluation of the impact of any actions that were
taken, since the hospital facility finished conducting its
immediately preceding CHNA, to address the significant
health needs identified in the hospital’s prior CHNA.

* This section includes activities completed based on the
2020 to 2022 Implementation Plan.

= CHC
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Huntsville Memorial Hospital
FY 2020 - FY 2022 Implementation Plan

A comprehensive, six-step community health needs assessment (“CHNA”) was conducted for Huntsville Memorial Hospital (HMH) by
Community Hospital Consulting (CHC Consulting). This CHNA utilizes relevant health data and stakeholder input to identify the significant
community health needs in Walker County, Texas.

The CHNA Team, consisting of leadership from HMH, met with staff from CHC Consulting on May 15, 2019 to review the research findings and
prioritize the community health needs. Six significant community health needs were identified by assessing the prevalence of the issues
identified from the health data findings combined with the frequency and severity of mentions in community input.

The CHNA Team participated in an electronic ballot prioritization process using a structured matrix to rank the community health needs based
on three characteristics: size and prevalence of the issue, effectiveness of interventions and the hospital’s capacity to address the need. Once
this prioritization process was complete, the hospital leadership discussed the results and decided to address all of the six prioritized needs in
various capacities through a hospital specific implementation plan.

The six most significant needs, as discussed during the May 15th prioritization meeting, are listed below:

1.) Focus on Hospital Improvements and Sustainability

2.) Increased Emphasis on Physician Recruitment and Retention

3.) Access to Affordable Care and Reducing Health Disparities Among Specific Populations

4.) Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles
5.) Access to Mental and Behavioral Health Care Services and Providers

6.) Increased Emphasis on Education and Awareness of Existing Health Care Resources

HMH leadership developed its implementation plan to identify specific activities and services which directly address all of the identified priorities.
The objectives were identified by studying the prioritized health needs, within the context of the hospital’s overall strategic plan and the
availability of finite resources. The plan includes a rationale for each priority, followed by objectives, specific implementation activities,
responsible leaders, key results, and current status.

The HMH Board reviewed and adopted the 2019 Community Health Needs Assessment on May 23, 2019. The HMH 2020-2022 Implementation
Plan was approved and adopted by the HMH Board on September 26, 2019.
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Priority #1: Focus on Hospital Improvements and Sustainability

Rationale:

Interviewees discussed concern surrounding the future of the hospital leading to difficulty in retaining providers and health care staff who may be leaving the area for more stable employment situations. It was also mentioned that the facility is aging and needs upgrades to
attract new providers and patients in the community. One interviewee stated: “The big concern is keeping our doctors, nurses and health care personnel so we don’t lose them to other areas because of the fear of the future of the hospital.”

It was mentioned that the presence of the hospital is invaluable for natural disasters and the incarcerated population in the community, and interviewees also noted that there may be a potential negative impact on the significant lower socioeconomic population if the hospital
closes or reduces services. One interviewee stated: “We need an acute care hospital here. We have a lot of people who are at an economic level that would make it complex or difficult to have to travel to other locations within the area, so having a health care facility here is very|
important.”

Objective:
Focus on efforts to improve the hospital's infrastructure and maintain sustainability in the community
FY 2020 FY 2021 FY 2022
Responsible Leader(s) e — Key Results e — Key Results e — Key Results
(As Appropriate) (As Appropriate) (As Appropriate)
Market Assessment
complete Dec 2020; Market Assessment
Partnership with CHC; Medical Staff complete Dec 2021;
1.A. HMH is focused on sustainability and finding the best path to move forward. Executive Team ONGOING new company began ONGOING Development Plan ONGOING CHNA completed Mar
operations 2/28/2020. complete Feb 2021; 2022; Business Plan
Business Plan presented Feb 2022.
presented March 2021
Infusion center able to
expand services and
provide Monoclonal
Antibody treatments to
Covid-19 patients
1.B. HMH is exploring opportunities to expand infusion services. Chlzifirr:g:sl_lzsvg)f:cer, On hold d/t Covid-19 On hold d/t Covid-19 ONGOING 2o§$.m/:g|:t:ﬁ;:itde
vital service to the
community,
decreasing number of
hospitalized Covid-19
patients.
Survey Flyers placed Continuing to monitor
in all patient care - . HCAHPS scores.
areas and patient Continuing to monitor Department leaders
. HCAHPS scores. New N
o . . . o Chief Nursing Officer rooms Fall 2019 in HCAHPS vendor NRC developed Patient
1.C. HMVH is dedicated to increasing quality through improving HCAHPS scores. ; ! ONGOING order to increase ONGOING . ONGOING Satisfaction Action
Linda Lawson Health began sending
survey response rates. A Plans Fall 2021. NRC
Have seen incremental surveys with 10/1/2020 Discharge Call Back
) ) discharges. )
improvements in program to start mid-
HCAHPS scores. March 2022.

March 2022
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Implementation Activity

1.D. HMH is dedicated to increasing quality through reducing employee turnover.

Responsible Leader(s)

Progress

FY 2020

Key Results
(As Appropriate)

Progress

FY 2021

Key Results
(As Appropriate)

Director Human
Resources, Bonnie
Bowen

ONGOING

Nursing Turnover in
CY 2020 was 35% due
to the demand for
nurses and the high
rates offered through
crisis contracts.
Because of the
continued unsettled
environment prior to
the purchase by CHC,
the turnover remains
high: over 30%. Plans
are in place for a
salary & wage review
which will hopefully
help contain some of
the turnover.

ONGOING

Progress

FY 2022

Key Results
(As Appropriate)

Nursing Turnover in
CY 2021 was 33% as
COVID surges/ crisis
contracts continued.
Turnover in a key
inpatient nursing
director role occurred
in 2021, with a strong
replacement that
ceased the out-
migration in July 2021.
Market adjustments
implemented in Mar &
Oct changed most of
our salary scales,
improving our ability to
recruit and retain staff.
Float Pool, Internal
Agency options
offered, as well as
Pandemic Differentials,
Loyalty Bonuses in an
attempt to close the
gap between travel
rates and internal
salary scales.

ONGOING

Continuing to
implement Red Carpet
initiatives in HR and
develop more flexible
options for nursing
staff with the
expansion of LVN
Float Pool,
successfully re-
recruited several
former employees that
have returned.
Additional leadership
turnover in the two
remaining areas where
nursing out-migration
has remained high and
most of the staff is
made up of travelers.

1.E. HMH continues to participate in the AHRQ Culture of Safety Survey and action plan based on results.

Andrea Jaeger,
Director Clinical
Effectiveness

ONGOING

Best Practice is to
participate in the
Culture of Safety
Survey every two
years instead of
annually. HMH has
decided to participate
in the full AHRQ
survey in the Spring of
2021, and planned to
send a brief version of
a safety survey via
Survey Monkey to
employees in April
2020. However,
because of the Covid-
19 pandemic, the
survey was not sent to
staff.

ONGOING

Will participate in
Culture of Safety
survey in late 2021.
Culture of Safety
survey planned for Fall
2021.

ONGOING

Patient Safety Culture
Survey administered
through NRC Health
Dec. 2021. Awaiting
results. Will use results
of 2021 Patient Safety
Culture Survey to
create new action
plans for 2022.

1.F. HMH will continue to implement its Chronic Disease Management process upon discharge to reduce
readmissions by utilizing the Community Case Manager.

Sheila Ard, Director
Case Management

ONGOING

Community Case
Manager contacts
patients at discharge
and follows up
afterwards for patients
at high risk of
readmission. Have
seen incremental
improvements in
readmissions when
COVID Pneumonia is

not related.

ONGOING

Continued with the
same as in year 2020.
Have developed more
educational materials
and also have forms
that are in English /
Spanish on the same
form. The CCM is also
calling all COVID 19
patients that were in
the hospital for more
than 10 days or that
were in the ICU setting
during their

hospitalization.

ONGOING

Working with Texas
Medical Foundation
QIO on Readmissions
PDSA. Continuing to
track readmissions
and use Community
Case Manager.
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Implementation Activity Responsible Leader(s)

FY 2020

FY 2021

1.G. HMH will continue to work with Greater Houston Health Connect in the implementation of the Health
Information Exchange (HIE) which will allow employed and staff physicians access to their respective patients| Wes Smith, Manager
health information to help improve efficiency and effectiveness of patient care among handoffs to community IT

FY 2022

Key Results
(As Appropriate)

Progress KoyiResults Progress KoyiResults Progress
(As Appropriate) (As Appropriate)
HMH is continuing to HMH is continuing to
work with Greater work with Greater
Houston Health Houston Health
ONGOING Connect. The RHC ONGOING Connect. The RHC ONGOING

Clinic completes

Clinic completed

HMH is continuing to
work with Greater
Houston Health

providers. implementation of implementation of Connect.
GHH on September 1, GHH on September 1,
2020. 2020.
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Priority #2: Increased Emphasis on Physician Recruitment and Retention

Rationale:

Walker County has a lower rate of primary care providers and dentists per 100,000 population than the state, as well as a higher rate of preventable hospital events than the state. Additionally, Walker County has several Health Professional Shortage Area designations and
census tract-based Medically Underserved Area/Population designations, as defined by the U.S. Department of Health and Human Services Health Resources and Services Administration (HRSA).

Many interviewees mentioned an increasing need for additional primary care providers and nurses in the community leading to the increased use of advanced practitioners, long wait times for appointments and overuse of the Emergency Room. Interviewees also raised
concern surrounding the lack of younger providers and the limited availability of primary care resources for un/underinsured, Medicaid and Medicare patients. Pediatricians were mentioned as limiting their Medicaid patients, with one interviewee stating: “There aren’t many
Medicaid primary care providers in Huntsville, and no pediatricians that take Medicaid. There’s not many Medicare or Medicaid providers for adults. So they don’t get care or they end up In the ER.”

Interviewees discussed the lack of emphasis on the importance in establishing a medical home and the difficulty with the Blue Cross Blue Shield HMO plan in finding local primary care providers on that network. One interviewee stated: “Because of the ACA, the only
individual plan left in the market is a Blue Cross Blue Shield HMO. Most of the providers are not on that network, so it becomes difficult for anyone who is not on a group policy. So the HMO policy covers people catastrophically, but in the meantime they pay out of pocket to visit
doctor because they can’t use the insurance otherwise.”

Interviewees also noted a shortage of local specialty providers that leads to outmigration to Conroe, the Woodlands and Bryan/College Station for specialized care. Specific specialties mentioned as needed include Neurology, Cardiology, Orthopedics and OB/GYN, and it wal
also noted that there is an increasing need for dialysis services for the prison population. One interviewee specifically stated: “There are more and more offenders coming into the prison system with diabetes and hypertension, and many of those are progressing to organ damag
and will be in need of dialysis services.”

It was noted that there is a limited number of specialists accepting un/underinsured and Blue Cross Blue Shield HMO plans, which is leading to overuse of the Emergency Room and outmigration of those patients to outlying areas. It was acknowledged that the rotating
specialists who come to Walker County have varied availability, which also leads to patients going to office visits in Conroe and the Woodlands for continuity of care. One interviewee stated: “A lot of people go south for specialty care because you can get everything done. It's the

continuity of care. You can go to a Methodist physician and get everything done in Methodist vs. here it's disjointed.”

Objective:
Provide a point of access for primary and specialty health care services in the community

FY 2020 FY 2021 FY 2022

Implementation Activity Responsible Leader(s) Key Results Key Results Key Results
SRS (As Appropriate) SRS (As Appropriate) SRS (As Appropriate)
Partnered with BPN to
employ new General
Surgeon beginning
Feb 2021. Partnered Recruited new
with BPN to employ Vascular Surgeon to
new orthopedic build Dialysis Access
surgeon beginning program in Dec '21.
May 2021. Facilitated Partnered with BPN to
There was limited opening ofla part time employ new onhogedic
2.A. HMH will work to continuously improve physician engagement. This includes supporting local provider movement on this orthgpedm surgery surgfaons beglnnllng
o o i ” ) X A X i . R . practice. LOI for new Sept '21 and Feb '22.
growth initiatives, and strategic alignment with larger practices in surrounding counties. HMH will recruit CEO & Brian Goldgar, ONGOING initiative during 2020 ONGOING OB/Gyn to be ONGOING Continue to search for
primary and specialty care providers and advanced practitioners as needed. HMH will offer space for rotating |Business Development due to the Covid-19 emploved through OBGYN and Famil
o ' N N ol ) . ployed throug and Family
specialties to increase local access and reduce the hardship of transportation within the community. pandemic, l?ankruptcy BPN. Final stages of Practice APPs for
and hospital sale.
contract RHC. HMH now
negotiation.OBGYN provides dialysis
scheduled to begin Mid access management.
Nov '21. Actively HMH now provides
exploring an affiliation 15+ days of orthopedic
with Texas Children's ER coverage.
Hospital/Baylor
College of Medicine
Neonatology program.

March 2022

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Page 108

Community Hospital Corporation



Implementation Activity

2.B. HMH will continue to offer extended hours at the Huntsville RHC to increase access to primary care
services and providers for those who are unable to seek care during normal work hours.

Responsible Leader(s)

Progress

FY 2020

Key Results
(As Appropriate)

Progress

FY 2021

Key Results
(As Appropriate)

Progress

FY 2022

Key Results
(As Appropriate)

Kathy Ogden, Clinic
Director

ONGOING

The RHC is currently
open Monday thru
Friday from 8 am to 8
pm. The Clinic
frequently conducts
Saturday clinics based
upon volume and
community needs.

ONGOING

The RHC is currently
open Monday thru
Friday from 8 am to 8
pm. The Clinic
frequently conducts
Saturday clinics based
upon volume and
community needs.
Through partnership
with Walker Co and
SHSU, offered Covid-
19 testing to Walker
Co residents free of
charge. Thousands of
Covid-19 tests
provided to the
community between
August 2020-
November 2020.

ONGOING

RHC is currently open
Monday through Friday
from 8AM to 6PM due
to staffing challenges.
A review of weekend
clinic offerings is in
progress.

2.C. HMH and the HMH RHC will continue to serve as a clinical site for students at partner universities and
education centers, including the newly-opened osteopathic school of medicine at Sam Houston State
University.

Kathy Ogden, Clinic
Director & Zulay Mars,
Manager, Medical Staff

Services

ONGOING

At this time, due to the
COVID-19 pandemic,
students are restricted
from campus activities.

ONGOING

At this time, due to the
COVID-19 pandemic,
students are restricted
from campus activities.

ONGOING

HMH will resume
student rotations as of
2022.

2.D. HMH provides OB/GYN care through its Women's Health Nurse Practitioner in the HMH RHC.

CEO, Kathy Ogden,
Clinic Director & Brian
Goldgar, Business
Development

ONGOING

Continued women's
health services at the
RHC. A women's
health NP is currently
employed by the RHC.

ONGOING

Continued women's
health services at the
RHC.

ONGOING

Contined women's
health services at the
RHC through various

providers.

2.E. HMH will explore opportunities to collaborate with the recently established Federally Qualified Health
Center (FQHC) in the community in order to increase access to local primary care services.

CEO & Brian Goldgar,
Business Development|

ONGOING

FQHC plans were
delayed due to COVID
19. Anticipate clinic
opening in Q4 2020.

ONGOING

FQHC did not open
until 12/2020.
Meetings held with
Clinic PM and MD in
order to facilitate
relationship with Dr
Taylor for patients for

Gen Surg needs.

ONGOING

Launching internal
Women's Health
Program marketing at
end of Feb 22. Will
continue discussions
with FQHC for Gen
Surg Needs.
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Priority #3: Access to Affordable Care and Reducing Health Disparities Among Specific Populations

Rationale:

Data suggests that some residents in the study area face significant cost barriers when accessing the healthcare system and other necessities within the community. The median household income in Walker County is lower than that of the state, and the county also has a

higher percentage of families and children living below poverty than the state. Unemployment rates in the county are also higher than the state.

Interviewees acknowledged a growing number of un/underinsured and unfunded patients in the community as well as general population growth that warrants an increasing concern for the hospital’s capacity to treat the growing population. Additionally, interviewees noted the
limited access to primary and specialty care options for low income and Medicaid residents as well as greater difficulty in seeking local care for residents covered by state insurance and Blue Cross Blue Shield HMO plans. One interviewee stated: “The ACA plans are generally

unusable by folks who can afford to buy those. There are not a lot of providers accepting state insurance for employees. Health insurance is a big deal for our folks.”

Overuse of the Emergency Room by un/underinsured and Medicaid patients was noted by interviewees, as well as a lack of affordable medications forcing the low income and working poor residents to be noncompliant with treatment plans. Interviewees also mentioned that
the female OB population may be challenged by few local providers accepting Medicaid and uninsured patients. One interviewee stated: “There’s a lack of local providers accepting Medicaid. A lot of women with Medicaid go into the 4th or 5th month of pregnancy and don’t have

prenatal care at all. There’s nowhere for uninsured patients to receive well woman exams.”

When asked which subpopulations may experience health disparities in Walker County, interviewees discussed the elderly, incarcerated, low income/working poor, teenagers/adolescents, racial/ethnic and veteran populations.

With regards to the elderly population, interviewees discussed heart disease and high blood pressure, Alzheimer’s disease, transportation barriers, lack of affordable housing options, poor dental health and difficulty affording dentures and a need for a Community
Paramedicine Program as challenges for this group. For the incarcerated population, interviewees mentioned a need for improved streamlining process of prison patients through the hospital, dialysis services and a lack of affordable psychiatric medications as disproportionately

challenging incarcerated residents.

Interviewees mentioned cost barriers to care, a lack of affordable medications and limited access to dental care as health disparities affecting the low income and working poor population in Walker County. For the teen/adolescent population, interviewees mentioned those
residents are challenged by obesity, limited access to healthy food, lack of recreational and extracurricular activities, sexually transmitted infections, access to family planning services, substance abuse education and rehab services and an increasing rate of homelessness and

“couch hopping.”

With regards to racial/ethnic groups in Walker County, interviewees discussed an increasing rate of residents from Nigeria and Kenya needing greater cultural assimilation as a specific challenge. For veteran residents, interviewees mentioned a lack of access to local

resources and services and a stigma associated with seeking mental health care services as challenges for these residents.

Objective:
Implement and offer programs that aim to reduce health disparities by targeting specific populations

Implementation Activity

Responsible Leader(s)

FY 2020

Key Results

FY 2021

Key Results

FY 2022

Key Results

FR S (As Appropriate) SRS (As Appropriate) SRS (As Appropriate)
3.A. HMH Hospital and Clinics will continue to provide Financial Counselors who are available to assist
uninsured patients with pathways to affordable healthcare. This process includes screening patients for
government program qualification, including Medicaid, SSI, Medicare, Crime Victims, and Veteran’s Benefits.
If the uninsured patient does not qualify for any government programs, the patient will be screened for the Anna Smith, ONGOING This process remains ONGOING This process remains ONGOING This process remains
hospital Charity program. If the uninsured patient does not qualify for any government programs or charity Executive Director in place. in place. in place.
care, the patient who resides in Walker County will be screened for the Walker County Indigent Care program
Patients who qualify for the Walker County Indigent Care program will receive access to basic healthcare
services as defined within Chapter 61 of the Health and Safety Code for the State of Texas.
3.lB.‘HMH offe!'s discounts folr unlnsurfad patients Yvho are a.t or above 200% of the Federal Poverty Limit. Ann? Sm-nh, ONGOING This pr.ocess remains ONGOING This prlocess remains ONGOING This prlocess remains
This includes discounted services, available to patients at discounted self pay rates. Executive Director in place. in place. in place.
3.ct HMH ownls ?nd operates a Rural Health Clinic within Walker County to provide access to primary care Kathy dien, Clinic ONGOING HMH continues to own ONGOING HMH continues to own ONGOING HMH continues to own
services on a sliding fee scale. Director and operate the RHC. and operate the RHC. and operate the RHC.

Offering discounted Offering discounted This program was

3.D. HMH will continue to offer discounted prices on mammograms during the month of October. Radiology Director, Bil ONGOING mammograms at the ONGOING mammograms at the DISCONTINUED discontinued in 2022,

Malnar

Women's Center
October 2020.

Women's Center
October 2020.

but will be reevaluated
for next year.

3.E. HMH will continue to participate in local health-related events to promote hospital services and offer a
variety of health screenings to the community at low cost. The HMH Rural Health Clinic will continue to
operate the Mobile Clinic that provides pre-employment physicals, health screenings, immunizations, chronic
disease education, and sports physicals to local schools, employers, city and county officials, churches, food

Kathy Ogden, Clinic
Director

At this time, due to
COVID-19, community
outreach has been
suspended.

At this time, due to
COVID-19, community
outreach has been
suspended.

ONGOING

Provided free health
services to the City of
Huntsville for Fair on

the Square, October

banks, and other organizations. 2021.
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Implementation Activity

3.F. HMH will continue to host and/or participate in donation drives to benefit underserved organizations in
the community, as well as educational events.

Responsible Leader(s)

Progress

FY 2020

Key Results
(As Appropriate)

All Department Leads

ONGOING

Progress

FY 2021

Key Results
(As Appropriate)

Multiple community
education
opportunities held
7/2019 - 3/2020. In
person events on hold
due to Covid-19 after
3/2020. Stroke
education provided
during AHA Gold
Award Celebration
8/2019; bike helmet
giveaways and Stroke
information provided at
Fair on the Square
10/2019; multiple Stop
the Bleed classes held
for community
organizations.

ONGOING

Progress

FY 2022

Key Results
(As Appropriate)

Fewer in-person
events held d/t Covid-
19. Also participated
in multiple community

mass-vaccination
events . HMH
participated in Fair on
the Square October,
2020 at first aid booth,
handed out Stroke
awareness info and
masks. From March-
July, participated in
community mass-
vaccination events in
coodination with
Huntsville Family
Medicine and Walker
Co Office of
Emergency
Management held
several times per
week. Goal to
vaccinate as many
Walker Co residents
against Covid-19 as
possible.

ONGOING

Continuing to
participate in
community and
educational events
within the confines of
the Covid-19
pandemic. HMH
participating in Fair on
the Square. Providing
first aid, education and
offering Covid-19
vaccines.

3.G. HMH will continue to provide translation services in sign language and multiple languages to applicable
patients.

Sheila Ard, Director
Case Management

ONGOING

Switched to new

vendor - Stratus -
12/2019. Continued
seamless service with
vendor switch. Also
have the capabilities
for Face to Face Video
interpreting when

needed.

ONGOING

Continued with current
vendor for translation
services via phone
and/or Video for Face
to Face.

ONGOING

Continued with current
vendor for translation
services via phone
and/or Video for Face
to Face.

3.H. HMH provides teleneurology consultation services through the University of Texas.

Andrea Jaeger,
Director, Clinical
Effectiveness &
Emergency
Department Director
Amanda Wheeler

ONGOING

Continued rapid

assessment and
treatment of stroke
patients. HMH uses
teleneuro consultation
through UT for stroke
alerts in the ED and on
inpatient units.

ONGOING

Continued rapid

assessment and
treatment of stroke
patients. HMH uses
teleneuro consultation
through UT for stroke
alerts in the ED and on
inpatient units.

ONGOING

Continued rapid

assessment and
treatment of stroke
patients. HMH uses
teleneuro consultation
through UT for stroke
alerts in the ED and on
inpatient units.
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Priority #4:

Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and

Unhealthy Lifestyles

Rationale:

Data suggests that higher rates of specific mortality causes and unhealthy behaviors warrants a need for increased preventive education and services to improve the health of the community. Cancer and heart disease are the two leading causes of death in Walker County
and the state. Walker County has higher mortality rates than Texas for malignant neoplasms; chronic lower respiratory diseases; cerebrovascular diseases; diabetes mellitus; septicemia; nephritis, nephrotic syndrome and nephrosis; intentional self-harm (suicide); prostate
cancer; lung and bronchus cancer and colon and rectum cancer.

Walker County has higher rates of chronic conditions and unhealthy lifestyle behaviors such as diabetes (adult and Medicare populations), obesity, high blood pressure (Medicare population), asthma, physical inactivity and tobacco use than the state. Data also suggests thal
residents may not be seeking necessary preventive care services, such as mammograms.

Walker County has higher rates of communicable diseases such as chlamydia and HIV/AIDS than the state. With regards to maternal and child health, specifically, Walker County has higher percentages of mothers who smoked during pregnancy and premature births than
the state.

Interviewees raised concern surrounding the high rates of hypertension, heart disease, diabetes and obesity in the community, as well as the lack of promotion and encouragement of existing health facilities for residents to access. It was mentioned that the traditional
southern-style of cooking, physical inactivity and limited built environment may be contributing to the higher obesity rates and the lack of motivation to be physically active. It was also noted that socioeconomic status may be a determining factor for healthy lifestyle and proper
dietary choices. One interviewee stated: “People in poverty tend to have unhealthy lifestyles and eat bad food because they're into comfort food and that kind of thing. It's all tied into our poverty level.”

Childhood obesity and hunger were brought up as concerns in the community by interviewees, as well as significant tobacco use and potential infectious disease outbreaks due to a growing migrant population. One interviewee stated: “With all of the people migrating here
from Nigeria and Kenya, there is concern for an infectious disease outbreak.”

Objective:

Implement programs and provide educational opportunities that seek to address unhealthy lifestyles and behaviors in the community

Implementation Activity

FY 2022
Responsible Leader(s)

Progress Key Results Progress Key Results Progress Key Results
9 (As Appropriate) 9 (As Appropriate) 9 (As Appropriate)
FY Stats provided FY Stats provided FY Stats provided
within RHC Annual within RHC Annual within RHC Annual
. . - . ~ . . - Report. At this time, Report. At this time, Report. At this time,
4A HMH will contlnue. to participate in Ioc_al health-related events to promote hospital services and offer a Kathy dien, Clinic ONGOING due to COVID-19, ONGOING due to COVID-19, ONGOING due to COVID-19,
variety of health screenings to the community at low cost. Director Gulf Coast Trade Gulf Coast Trade Gulf Coast Trade
Center is the only Center is the only Center is the only
outreach to continue. outreach to continue. outreach to continue.
L ) . . . At this time, due to At this time, due to At this time, due to
4.B..The HMH Rural Hefalth CI|n|(? will cont!nlue to oPeraFe the Mob.ne Clinic th.at p.rowdes pre—er‘nployment Kathy Ogden, Clinic COVID-19, mobile COVID-19, mobile COVID-19, mobile
physicals, health screenings, hearing and vision testing, immunizations, chronic disease education, and sportsg Director clinics have been clinics have been clinics have been
physicals to local schools, employers, city and county officials, churches, food banks, and other organizations| suspended. suspended. suspended.
HMH partnering with

Huntsville Family
Medicine, Walker
County Office of
Emergency
Management to
provide Covid-19
vaccines to
community.
Thousands of vaccines
provided through drive
through vaccination

Because of the Covid-
19 pandemic, HMH
has been unable to
host in-person events.

However, multiple Continuing to

educational graphics clinics. participate in
4.C. HMH continue to offer educational opportunities for the public concerning wellness topics and health risk qnd ar.ﬁdes regarding ONGOING Thousands of COVID ONGOING commumty and
. ) o All Department Leads infection control and . swab tests were . educational events
concerns, as well as various support and educational groups at the facility. Covid-19 have been (as appropriate) performed through (as appropriate) | e confines of
posted to the hospital's drive-through hospital the Covid-19
facebook page. There station, community pandemic.
has been strong station (SHSU), and
positive response to mobile testing at
Covid-19 education various county sites.
posted on facebook. Partnering with County
Commissioners on a
plan for community
COVID testing.
Hospital, community
(SHSU), and mobile
testing 7-days per
week Auqust-
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Implementation Activity

4.D. HMH continues its Peripheral Arterial Disease (PAD) program through the HMH Clinic and Walker

County churches. For the PAD program, the clinic works with the hospital to provide the screening, and HMH
provides the follow up and services for applicable patients.

Responsible Leader(s)

Kathy Ogden, Clinic
Director

Progress

FY 2020

Key Results
(As Appropriate)

Progress

FY 2021

Key Results
(As Appropriate)

At this time, due to
COVID-19, community
educational events
have been suspended.

Progress

FY 2022

Key Results
(As Appropriate)

At this time, due to
COVID-19, community
educational events
have been suspended.

At this time, due to
COVID-19, community
educational events
have been suspended.

4.E. HMH will explore relationships and meet with leaders at local nursing homes, Skilled Nursing Facilities

and Long Term Care Facilities in order to strengthen the transition of care between the HMH and local nursing
facilities.

Sheila Ard, Director
Case Management

ONGOING
(as appropriate)

Suspended in March
2020 for Face to Face
meetings. Continued
email and phone
communication with
facilities.

ONGOING
(as appropriate)

Same as 2020 - since
unable to do site visit
meetings. Looking at
Google meetings if
need arises. Limited
site visits in 2021 but
continued email and
phone
communications w/
facilities.

ONGOING
(as appropriate)

Utilize phone, email
and Google meet
when appropriate.

Continue to interact by
phone, email and
Google meet and will
open up to more face
to face meetings as
need arises.

4.F. HMH employees have access to the healthier options in the cafeteria, as well as nutritional facts for food
that is served.

Maggie Quinn F&N
Director

ONGOING

Continuing to offer
healthier options and
nutritional facts in
cafeteria.

ONGOING

Continuing to offer
healthier options and
nutritional facts in
cafeteria.

ONGOING

Continuing to offer
healthier options and
nutritional facts in
cafeteria.

4.G. HMH personnel serve in leadership roles and as volunteers with many agencies and committees in the
community.

Executive Team

ONGOING

CEO is a member of
the Rotary Club. HMH
Directors serve on
Walker County Fair
committees and
volunteer at SAAFE
House.

ONGOING

CEO is a member of
the Rotary Club. HMH
Directors serve on
Walker County Fair
committees and
volunteer at SAAFE
House.

ONGOING

CEO is a member of
the Rotary Club. HMH
Directors serve on
Walker County Fair
committees and
volunteer at SAAFE
House.

4.H. HMH will maintain its current accreditations will continue to pursue appropriate facility certifications.

Chief Nursing Officer,
Linda Lawson

ONGOING
(as appropriate)

HMH is due for Joint
Commission hospital
survey, stroke survey,
and the TETAF
Trauma survey.
Surveys were
suspended in March,
2020 and resumed in
June 2020. All were
postponed d/t Covid-

ONGOING

Successfully
completed The Joint
Commission triennial

survery Feb, 2021
Successfully
completed DSHS
Trauma survey with
full 3-year designation.
Trauma Survey
completed September

2020. Joint

Commission 75%
Survey Completed

ONGOING

Successfully
completed Joint
Commission Primary
Stroke Program survey
in July 2021, with
extension of
certification to July
2023. Hospital JC
status, Primary Stroke
Center Certification
and Level IV Trauma

18. 2/25/21 and 2/26/21; Ce”‘ngri‘r’:s are
MQSA survey ’
completed 12/16/20.
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Implementation Activity

4.1. HMH will continue to partner with and meet with local EMS to promote better health in the community and
discuss performance improvement, transfer times and education needs.

Responsible Leader(s)

Amanda Wheeler
Director of ED

Progress

FY 2020

Key Results
(As Appropriate)

ONGOING
(as appropriate)

Progress

FY 2021

Key Results
(As Appropriate)

A monthly meeting
with local EMS
partners was held
through February,
2020. EMS meetings
were suspended in
March, 2020.
However, the ED
continues to
communicate with
EMS providers through

other methods.

ONGOING

Progress

FY 2022

Key Results
(As Appropriate)

Local EMS partners
with the hospital
trauma program

through participation

on the hospital trauma
committee and with
Trauma Performance
improvement.
Presentation for
WCEMS scheduled for
May 5-7 presenting
evaluation of quality
measures for trauma.
EMS from Walker Co
and New Waverly are
participating in efforts
to provide Covid-19
vaccinations in
partnership with the
hospital and Huntsville
Family Medicine.

ONGOING

Regular EMS
meetings have
resumed after Covid
break. New EMS
director has met with
several services within
hospital- Trauma,
Stroke, ED, Admin.

4.J. HMH Emergency Department provides Trauma community education/prevention including Stop the
Bleed training to local schools and various community agencies.

Amanda Wheeler
Director of ED

ONGOING
(as appropriate)

Stop the Bleed training
sessions were
cancelled in March
2020 d/t the Covid-19
pandemic. Stop the
Bleed training sessions

were held in the
community prior to
March, 2020, which
provided training for >|
400 people.

ONGOING
(as appropriate)

Stop the Bleed training
sessions were
cancelled in March
2020 d/t the Covid-19
pandemic. Stop the
Bleed National has
provided guidance on
conducting classes
that provide a contact
free and socially
distanced learning
opportunity.

ONGOING
(as appropriate)

Stop the Bleed training
sessions were
cancelled in March
2020 d/t the Covid-19
pandemic. Stop the
Bleed National has
provided guidance on
conducting classes
that provide a contact
free and socially
distanced learning
opportunity.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan

Community Hospital Corporation

March 2022
Page 114




Priority #5: Access to Mental and Behavioral Health Care Services and Providers

Rationale:

Walker County has a lower rate of mental and behavioral health care providers per 100,000 population than the state.

Many interviewees mentioned an increasing need for mental and behavioral health care resources due to the growing population, which is worsened by a shortage of local mental and behavioral health related resources that leads to the transferring of patients outside of
Walker County. This shortage of resources also leads to long wait times for appointments with a provider. One interviewee stated: “As far as the mental health issues, there’s a lack of services for that. They’re very few and far between. Our community is growing so much that we:

just need more of that available to our citizens.”

Interviewees raised concern surrounding the stigma associated with seeking mental and behavioral health care and the reluctance of residents to seek care when needed. It was also mentioned that there is a lack of substance abuse treatment facilities to address the
significant recreational drug use (methamphetamine, opioid) in the community. A few interviewees noted that the psychiatric drug cost is a barrier for the incarcerated population in receiving mental and behavioral health care services, with one interviewee specifically stating:

“Mental health a big issue in the jail because psychiatric drugs are unbelievably expensive.”

Objective:
Provide a point of access for mental health services in the community

Implementation Activity

5.A. HMH will continue to lead the local multidisciplinary behavioral health team, including law enforcement,
the local sheriff, Sam Houston State University police, Huntsville Police Department, dispatch, judges, and the|
district attorney, that meets on a periodic basis to track any mental and behavioral health issues and improve
processes to handle applicable situations.

Responsible Leader(s)

FY 2020

Progress

Key Results
(As Appropriate)

Andrea Jaeger,
Director Clinical
Effectiveness &
Amanda Wheeler, ED
Director

ONGOING
(as appropriate)

FY 2021

Progress

Key Results
(As Appropriate)

Improved
communication among
community partners.
MBHT meetings were
held in October 2019
and January 2020 with
good turnout and
discussion from
community partners.
All other scheduled
meetings have been
cancelled d/t Covid-19.

ONGOING
(as appropriate)

Progress

FY 2022

Key Results
(As Appropriate)

Virtual meeting
scheduled for April
2021. Most meetings
in FY 21 were
cancelled d/t Covid
and low attendance
virtually. Will need to
re-establish contacts
and meeting schedule
for FY 2022.

MBHT meetings have
not resumed after
being put on hold for
Covid-19.

5.B. HMH will continue to offer psychiatric telehealth services to applicable patients who present to the

emergency department. Through crisis screening, licensed counselors are able to assess whether patients
require a more thorough evaluation of their mental and behavioral state.

Amanda Wheeler ED
Director, Sheila Ard
Case Mgt. Director

ONGOING

Continued service with
no breaks in level of
care / screening
provided. This service
has continued to occur
with the behavioral
health personnel either|
coming into the
hospital to assess or
has completed the
face to face
assessment via video -
Ipad.

ONGOING

Same as 2020 - with
bed availability
challenges noted 1st.
Qtr. 2021 - even for
patients with insurance
coverage.

ONGOING

Continued service with
no breaks in level of
care / screening
provided. This service
has continued to occur
with the behavioral
health personnel either]
coming into the
hospital to assess or
has completed the
face to face
assessment via video -
Ipad.

5.C. HMH will continue to staff SANE (Sexual Assault Nurse Examiner)/Forensic Nurse Examiners (FNE)
that are trained specifically to examine and treat survivors of sexual assault, Interpersonal Violence, Domestic|
Violence, Child and Elder abuse. HMH Forensic Nursing program will continue to participate in the Walker
County SART (Sexual Assault Response Team) in an effort to review cases, outcomes and further collaborate
with various agencies involved in the care of survivors of violence across the lifespan. HMH will continue to
provide on-call coverage of SANE/Forensic Nurse Examiners.

Amanda Wheeler ED
Director

ONGOING

HMH continues to
employ trained SANE
nurses.

ONGOING

HMH continues to
employ trained SANE
nurses.

ONGOING

HMH continues to
employ trained SANE
nurses.

5.D. HMH will continue to provide case management services and appropriate referrals for patients who

present to the hospital or emergency department with mental or behavioral health conditions on an as needed
basis.

Sheila Ard, Case Mgt.
Director

ONGOING

Continued service with
no breaks in level of
care / screening
provided. This service
has continued to occur
with the behavioral
health personnel either
coming into the
hospital to assess or
has completed the
face to face
assessment via video -
Ipad.

ONGOING

Continued service with
no breaks in level of
care / screening
provided. This service
has continued to occur
with the behavioral
health personnel either
coming into the
hospital to assess or
has completed the
face to face
assessment via video -
Ipad.

ONGOING

Continued service with
no breaks in level of
care / screening
provided. This service
has continued to occur
with the behavioral
health personnel either
coming into the
hospital to assess or
has completed the
face to face
assessment via video -
Ipad.
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Implementation Activity

5.E. HMH will continue to provide individual and family guidance counseling for employees through the
Employee Assistance Program.

Responsible Leader(s)

Progress

FY 2020

Key Results
(As Appropriate)

HR Director, Bonnie
Bowen

ONGOING

Progress

FY 2021

Key Results
(As Appropriate)

Continuing to offer

Services offered for
employees dealing
with stress r/t Covid-
19. Several emails to
the entire workforce
and then to
management have
been sent. Reminders
are on the Daily Safety

services through EAP.

ONGOING

Progress

FY 2022

Key Results
(As Appropriate)

Continuing to offer
services through EAP.
Services offered for
employees dealing
with stress r/t Covid-
19. Several emails to
the entire workforce
and then to
management have
been sent. Reminders

ONGOING

Continuing to offer
services through EAP.
Services offered for
employees dealing
with stress r/t Covid-
19. Several emails to
the entire workforce
and then to
management have

been sent. Reminders
are on the Daily Safety are on the Daily Safety
Report. Report. Report.
Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation

Page 116




Priority #6: Increased Emphasis on Education and Awareness of Existing Health Care Resources

Rationale:

Interviewees acknowledged a lack of communication to increase education and awareness regarding existing resources and difficulty understanding the availability of and scope of resources across the continuum of care, which is exacerbated by existing barriers due to the
limited use of media outlets by residents. It was noted that the un/underinsured may be particularly challenged by a lack of awareness of existing resources. One interviewee stated: “There’s not communication. People don’t know where to turn to get information where they can

get transportation or have a local provider for the needs they have.”

Interviewees discussed the use of the Emergency Room as a medical home by underserved residents, and a perception that ambulance services and the Emergency Room will lead to quicker access to care. One interviewee stated: “Access depends on education level and
funding status. People think they’ll get seen quicker by calling an ambulance and they don’t care about what criteria calls for an ambulance.”

Objective:

Participate in initiatives and create opportunities to emphasize and educate community members on existing health care resources

Implementation Activity

6.A. HMH will continue its program to assist patients who are discharged from the hospital Emergency Room
or Rural Health Clinic when a referral to an employed primary care provider or specialist is made. Referral
Coordinators in the Revenue Cycle will facilitate the provision of clinical justification to payers as required, and
assist the patient in obtaining payer authorization for the appointment with a primary care provider or
specialist. Referral Coordinators will also contact the primary care provider or specialist and assist the patient
in setting the appointment. If the patient's care is followed by an employed provider, the Referral Coordinators
will follow up with the patient and the primary care provider or specialist within 22 days following the
appointment date to confirm that the patient kept the appointment and to facilitate the transmission of the
clinical findings to the patient’s primary care provider (RHC) or specialist in advance of the patients follow up
appointment.

Responsible Leader(s)

Anna Smith,
Executive Director

FY 2020

FY 2021

FY 2022

Key Results
(As Appropriate)

Program is in place
and operating as
designed.

6.B. HMH maintains a physician directory that is accessible by the public via the hospital's website, and
allows for residents to search for providers by specialty and review a list of physicians with privileges at the
hospital.

Zulay Mars, Manager
Medical Staff

Audit ran 10/01/2021,
Physician directory is
up to date.

6.C. HMH will continue to partner with the local Department of State Health Services office to gain referrals
for its programs, including, but not limited to, sexually transmitted infection programs, Texas Vaccines for
Children, Texas Health Steps, and the Adult Safety Net Program.

Kathy Ogden, Clinic
Director

Programs in Place.
Continued
Partnerships. FY Stats
provided within RHC
Annual Report.

6.D. HMH will continue to conduct follow up phone calls upon discharge to answer any patient questions
and/or discuss necessary next steps.

Andrea Jaeger,
Director Clinical
Effectiveness, Sheila
Ard, Case
Management Director

Progress KoyiResults Progress KoyiResults Progress
(As Appropriate) (As Appropriate)
Program is in place Program is in place
ONGOING and operating as ONGOING and operating as ONGOING
designed. designed.
Audit ran 07-06-2020; Physician directory is
ONGOING updated website to ONGOING ONGOING
o up to date.
current physician list.
Programs in Place. Programs in Place.
Continued Continued
ONGOING Partnerships. FY Stats ONGOING Partnerships. FY Stats ONGOING
provided within RHC provided within RHC
Annual Report. Annual Report.
All stroke patients 100% of stroke
reciving tPA have a patients who received
follow-up phone call tPA have attempted
from the Stroke follow-up phone call.
ONGOING program. 100% of ONGOING Response rate to ONGOING

stroke patients who

received tPA have

attempted follow-up
phone call.

phone calls is around
40%- three attempts
made to call each
patient.

NRC Discharge Call
program scheduled to
begin February 2022.

Stroke patient call-
backs continue. DC
calls program delayed

but will start in 2022.
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PREVIOUS CHNA PRIORITIZED
HEALTH NEEDS

ra CHC

C y Hospital C
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Previous Prioritized Needs

2016 Prioritized Needs

Need for Increased Emphasis on Elderly
Care

Access to Mental and Behavioral Health
Care Services

Access to Affordable Care and Reducing
Health Disparities Among Specific
Populations

Prevention, Education and Services to
Address High Mortality Rates, Chronic
Diseases, Preventable Conditions and
Unhealthy Lifestyles

2019 Prioritized Needs

Focus on Hospital Improvements and
Sustainability

Increased Emphasis on Physician
Recruitment and Retention

Access to Affordable Care and Reducing
Health Disparities Among Specific
Populations

Prevention, Education and Services to
Address High Mortality Rates, Chronic
Diseases, Preventable Conditions and
Unhealthy Lifestyles

Access to Mental and Behavioral Health
Care Services and Providers

Increased Emphasis on Education and
Awareness of Existing Health Care
Resources

‘a CHC
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2022 CHNA PRELIMINARY HEALTH
NEEDS

ra CHC

C y Hospital C
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2022 Preliminary Health Needs

e Access to Affordable Care and Reducing Health Disparities
Among Specific Populations

 Access to Mental and Behavioral Health Care Services and
Providers

e Access to Primary and Specialty Care Services and Providers
* Continued Focus on COVID-19 Prevention & Response

* Focus on Hospital Sustainability and Community
Infrastructure

* Prevention, Education and Services to Address High
Mortality Rates, Chronic Diseases, Preventable Conditions
and Unhealthy Lifestyles

= CHC

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation Page 121



PRIORITIZATION

" CHC

Community Hospital Corporatior
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The Prioritization Process

* In December 2021, leadership from HMH met with CHC to review findings and
prioritize the community’s health needs. Attendees from the hospital included:
* Patrick Shannon, Chief Executive Officer
* Jim Jenkins, Chief Financial Officer
* Linda Lawson, Chief Nursing Officer
* lan Gibson, Chief Operating Officer
* Jennifer Guinn, Director, Accreditation
* Brian Goldgar, Director, Business Development and Therapy Services
* Andrea Jaeger, Director, Clinical Effectiveness & Stroke Coordinator

* Ryann Granzin, Delivery System Reform Incentive System Coordinator
 Leadership ranked the health needs based on three factors:
— Size and Prevalence of Issue
— Effectiveness of Interventions
— Hospital’s Capacity
 See the following page for a more detailed description of the prioritization
process.

‘a CHC
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The Prioritization Process

e The CHNA Team utilized the following factors to evaluate
and prioritize the significant health needs.

1. Size and Prevalence of the Issue

a. How many people does this affect?

b. How does the prevalence of this issue in our communities compare with its prevalence in
other counties or the state?

c. How serious are the consequences? (urgency; severity; economic loss)

2. Effectiveness of Interventions

a. How likely is it that actions taken will make a difference?

b. How likely is it that actions will improve quality of life?

c. How likely is it that progress can be made in both the short term and the long term?
d. How likely is it that the community will experience reduction of long-term health cost?

3. Huntsville Memorial Hospital Capacity
a. Are people at Huntsville Memorial Hospital likely to support actions around this issue?
(ready)
b. Will it be necessary to change behaviors and attitudes in relation to this issue? (willing)
c. Are the necessary resources and leadership available to us now? (able)

= CHC
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Health Needs Ranking

* Hospital leadership participated in a prioritized ballot
process to rank the health needs in order of importance,
resulting in the following order:

Continued Focus on COVID-19 Prevention & Response

Focus on Hospital Sustainability and Community Infrastructure
Access to Primary and Specialty Care Services and Providers

Access to Mental and Behavioral Health Care Services and Providers

A S

Prevention, Education and Services to Address High Mortality Rates,
Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles

6. Access to Affordable Care and Reducing Health Disparities Among
Specific Populations

= CHC
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Final Priorities

* Hospital leadership decided to address all six ranked
health needs. The final health priorities that HMH will
address through its Implementation Plan are, in
descending order:

Continued Focus on COVID-19 Prevention & Response

Focus on Hospital Sustainability and Community Infrastructure
Access to Primary and Specialty Care Services and Providers

Access to Mental and Behavioral Health Care Services and Providers

Prevention, Education and Services to Address High Mortality Rates,
Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles

6. Access to Affordable Care and Reducing Health Disparities Among
Specific Populations

ok wihe

= CHC
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RESOURCES IN THE COMMUNITY

o CHC
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Additional Resources in the Community

* |n addition to the services provided by Huntsville
Memorial Hospital, other charity care services and health
resources that are available in Walker County are included
in this section.

‘a CHC
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Texas Department of State Health

Services

2021 Walker County

Community Resources

Organization

Services

Address

Phone

Good Shepherd
Mission

Shelter, Food/hot
meals, Clothing,
Entergy assistance
Counseling/Thrift
Store

1005 MLK Drive
Huntsville, TX 77320

936-291-8156

Come Center

Clothing/Thrift
Store, Water Bills
and Electric
assistance

342 TX 75
Huntsville, TX 77320

936-295-0671

Riverside Baptist
Church

Food Bank/Crisis
Closet Friday

2359 FM 980
Huntsville, TX 77320

936-594-6992

Society of St. Vincent
De Paul

Utilities, rent, food
bank

101 EImore St New Waverly TX
77358

936-344-6104

Church of Christ
Partnership Junior
Service League

Food Truck every
other month

3737 State Hwy 30 West Huntsville,
TX 77342

936-295-3884

Covenant with Christ
Walker County

Food Bank Tuesday
10- 2pm

2407 Sam Houston Ave Huntsville TX
77340

281-592-5007
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New Waverly First
Baptist Church

Food Bank

460 Fisher St New Waverly TX 77358

936-344-6632
936-661-6353

Walker County Senior

Meals on wheels/

340F TX-75

936-295-6151

Center transportation Huntsville, TX 77320
information and
assistance
Lone Star Legal Aid Legal aid Court House monthly 936-539-2130

888-595-5969

Brazos Valley
Community Action
Agency

Electric Assistance
Weatherization

1733 Briar crest Suite 105
Bryan, TX 77802

979-595-1199

Houston Galveston
Area Council on Aging

Respite
Personal/Home
assistance/Home
modifications

701 N Loop 336 East
Conroe, TX 77301

936-441-3200

Texas Workforce
Commiission

Training/
Employment
assistance

291145 S Huntsville, TX 77340

936-291-3336

Huntsville Public
Library

Internet/classes

1219 13th Street
Huntsville, TX 77340

936-291-5472

Huntsville Housing
Authority

Housing assistance

724 Thomason St
Huntsville, TX 77320

936-294-0277

Walker County
Housing Authority

Housing assistance

340 State Hwy 75 N Huntsville, TX
77320

936-291-3306
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Cedarwood Low Income 2201 Bobby K Marks Dr Huntsville 936-295-6961
Apartments Housing TX 77340
Waverly Village Apt Low Income 255 Tafelski Rd New Waverly TX 936-344-6943
Housing 77358

Rita B Huff Animal
Shelter

Low cost spaying
and neutering

530 Bearcat Blvd
Huntsville, TX 77340

936-295-4666

Boys and Girl Club of
Walker County

After school care/

summer camp

300 MLK Jr Drive
Huntsville, TX 77340

936-291-6054

God's Precious Cargo

Education

Assistance Tutoring

719 10th Street
Huntsville, TX 77320

936-355-6609 or
936-755-8051

Get CAP Head start

Early Childhood
Development

125 FM 980 Rd
Huntsville, TX 77342

936-291-9190

Opt in Mentoring
Program

Mentoring Program

Mentoring program is located
throughout Walker County

Dr. Richard
Henriksen
936-294-1209
Pastor David
Valentine
936-662-5784

Sam Houston Project
Sunshine

Services to special
needs

Email org pso@shsu.edu

Montgomery County
Youth Services

Counseling/teen
shelter/school
assistance/teen
pregnancy

7045 Hwy 75 South Huntsville, TX
77340

936-293-1003
Crisis Hotline
1-888-756-8682

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan

Community Hospital Corporation

March 2022
Page 131




SAAFE House Domestic Violence/ | 1426 Sam Houston Ave Huntsville, 936-291-3529
Sexual assault/ TX 77340 Hotline
Counseling 936-291-3369
Shelter/Thrift Store
Second Step Counseling 936-581-1252
Counseling 3010 Montgomery Rd Huntsville TX
77340
Women of Worth Life-skills, Personal 1212 10th Street 936-439-6120
Skills, Counseling Suite D&E 936-435-5196
Services, GED Huntsville, TX 77320
House of Hope 12-month program 901 W Trinity 936-245-2896
Ministries Madisonville, TX 77864
Jack S. Staggs Reduce cost 1608 Avenue J 936-291-1720
Counseling Clinic counseling Huntsville, TX 77340
Celebrate Recovery @ Christ Center 1005 MLK 936-291-8156
Good Shepherd Recovery Program Huntsville, TX 77320 Meetings on
Mission Tuesdays 7pm
Refuge Center Counseling/ Trauma | 3513 N Frazier St Conroe TX 77303 936-648-5379
Somebody’s Hero Recovery/Groups www.refugetraumacenter.com
for PTSD Veterans
and First
Responders
Partners Resource Parent Training/ IEP | walkercountypath@yahoo.com Office 409-898-
Network assistance/ Serving Region6prn@gmail.com 4684
Parents and Cell 936-348-
Children with 0013
Disabilities
Brazos Valley Transit Transportation 1759 N Earl Rudder FWY Bryan, TX 979-778-0607
assistance 77803 1-800-272-0039
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Medicaid
Transportation

Transportation

1-866-849-2062

and Human Service

Texas Dept. Health

SNAP TANF
s Medicaid CHIP
Support Services

2507 Lake Rd Suite C Huntsville, TX

77340

Yourtexasbenefits.com

936-291-2164
2507 Lake Rd
Suite C
Huntsville, TX
77340

Health Services

Texas Dept. of State

Immunizations Car

Seat inspection/
distribution

Resources referrals

2507 Lake Rd Suite F Huntsville, TX

77340

936-294-2170

Protective Services

Texas Department of

Abuse
children/adult

2507 Lake Rd Suite B
Huntsville TX 77340

936-291-0772
Report abuse
1-800-252-5400

Social Security Office

Disability/Social
Security

600 Sgt Ed Holcomb Blvd North

Conroe

1-800-772-1213

Walker County
Veterans Services

Alcoholics

Veterans assistance

936-435-2474

Anonymous

Substance abuse

936-291-3376

Narcotics Anonymous

Substance abuse

936-662-3554

Cedar Crest Hospital
and Residential
Treatment

RTC/Mental Health

3500 S IH 35 Belton TX 76513

254-613-9871
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Tri-County Behavioral

Mental Health IDD

7045 Hwy 75

936-291-5800

Health Substance Abuse Huntsville, TX 77340 1-800-659-6998
24hr
WIC-UTMB WIC benefits 1210 10th St. 936-295-0552

Breastfeeding &
Nutrition assistance

Huntsville, TX 77320

Care Center

Pregnancy Testing
Educational Classes
Limited STD testing

1215 15th Street
Huntsville, TX 77320

936-294-0404

UTMB RMCHP Conroe

Medicaid patients
CHIP Perinatal
Women's Health
Immunization

701 East Davis St A
Conroe, TX 77301

936-525-2800

HMH Medical Clinic

Accepts Medicaid

125 Medical Park Lane C Huntsville,

936-291-3219

Immunization TX 77340
Indigent Care
Women’s Health/
OBGYN
Independent Clinic of | Cash pay medical 52 TX-75 936-295-8392
Texas visits Huntsville, TX 77320

Express Clinic

Cash pay medical

16145 Hwy 150W Montgomery, TX

936-463-8104

visits 77356
ST Hope FQHC Accepts 1414 S Frazier Suite 105/106 936-441-2440
Medicaid Conroe, TX 77301

Interfaith Community
Clinic

Medical and Dental
Care Indigent Care

101 Pine Manor Dr
Oak Ridge North, TX 77385

281-364-7889
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BVCAA Medical/Dental 3370 S Texas Ave Suite B Bryan, TX 979-595-1700
Sliding Fee Scale 77802
Montgomery County | Immunizations/ STI 1300 South Loop 336 Conroe, TX 936-523-5020

Public Health Dept.

testing

77304

Brazos County Health
Dept.

Immunizations/ STI
testing

201 North Texas Ave
Bryan, TX 77803

979-361-4440

Lone Star Family Clinic

Medical Dental

605 S Conroe Medical Dr Conroe, TX

936-539-4004

FQHC Pediatrics Women's 77304
care Mental Health 227 SH N Ste130 Huntsville Tx
Lions Club http://lions.affordablepcrepair.com

Medicaid Star/
Star+Plus
Star Kids program

Medicaid Program

800-964-2777

Medicaid Managed
Care Help Line

Medicaid

866-566-8989

HHSC Ombudsman
Office

Helps when agency’s
normal complaint
process cannot or

doesn’t satisfactorily

resolve issue

https://hhs.texas.gov/about-
hhs/your-rights/office-ombudsman

877-787-8999
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24 Hour Crisis Hotline

National Suicide Suicide Physical location not present in 1-800-273-8255
Prevention Hotline Prevention/Mental Walker County Spanish

Health 1-888-628-9454

Hotline 1-800-985-5990

Disaster Distress
Hotline

Montgomery County Counseling/teen 7045 Hwy 75 South Huntsville, TX Crisis Hotline

Youth Services shelter/school 77340 1-888-756-8682
assistance/teen
pregnancy
Veterans Crisis Line Crisis Veterans 1-800-273-8255
SAAFE House Domestic 1426 Sam Houston Ave Huntsville, Hotline

Violence/Sexual TX 77340 936-291-3369

assault

Texas Department of | Adult and children

Protective Services | abuse/neglect Report abuse

1-800-252-5400

1-800-659-6994

Tri-County Behavioral | Mental Health IDD
24hr

Health Substance Abuse
Report Trafficking/ 1-888-373-7888
National Human or connect with
Trafficking Hotline services
211 Texas Resources 211

Please email Jessica Twardeski at jessica.twardeski@dshs.texas.gov with any

additions or edits. Revised 05/21/2021
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Alcoholics Anonymous

Meeting Schedules
NOTE: As of 9/20/21, there are very limited times/locations for meetings
due to Covid 19. Please call “Ms. Gene” at 936-291-3413 to determine
what the current status is.

Huntsville Group (All meetings open and non-smoking)
1214 12% St, Huntsville (Behind Texan Café)
936-291-3376

Mon/Wed/Fri noon and Sat. 6:30 pm

ALANON Meeting (on line?)
1214 12 St, Huntsville, TX
Wed, 5 pm

NA-BAMN (By any means necessary)
15t Christian Church

19% St.

Huntsville, Texas

Call Church for times
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Alzheimer’s Resources

Alzheimer’s Association

Houston and Southeast Texas Chapter
2242 Holcombe Blvd.

Houston, Texas 77030
www.alz.org/texas/

800 272-3900

Alzheimer’s Foundation of America
https://alzfdn.org/
866-232-8484

National Institute on Aging
http://www.nia.nih.eov/alzheimers/publication/alzheimers-disease-fact-sheet

On-line Sources for Safety and Care Products

The Alzheimer’s Store
www.alzstore.com

Best Alzheimer’s Products
www.best-alzheimers-products.com

Caregiver Support Group

Creekside

832-702-4156

Meets the third Monday of the month at Creekside
1433 Veteran’s Memorial

Huntsville, Texas

Second Baptist Church

713-724-8564 (Belinda Kay)

Meets the 1% Tuesday of the month at Second Baptist Church
Noon-1 pm

Huntsville, Texas

Alzheimer’s resources
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Ambulance Services
Call nursing supervisor to check which ambulance is on the rotation.

Huntsville--Walker County EMS 295-4848 office
(700 1bs.) *295-9191 dispatch or
NPI=1710977061 CPT CODES: DC HOME-- A0428 MILEAGE--A0425 435-8001

Ventura EMS  Mailing address: 5907 Thell Rd Houston, Texas 77066 936-228-3400
(700 bs.)

Wheelchair transport available for $30.00 for 1*' 5 miles then 33.00 per mile
NPI=1760604649

Texan EMS 936-327-9113
(700 Ibs.)
Wheelchair transport available for $17.00 for pickup +$3.10 per mile and $17.00 per 30 minute
wait at physician’s NPI=304674771
Republic EMS 281-996-9700
(700 1bs.)
City Ambulance 281-894-7100
(700 Ibs. with a bariatric truck) NPI=1957588329

AMBULANCES AVAILABLE IN ONLY EXTREME EMERGENCY SITUATIONS (IE HURRICANES)

Allegiance—(formerly Guardian) 936-348-7777
Bases in Livingston, Nacogdoches and Bryan/College Station NPI=1871724864
ProTec EMS 936-827-7770
(700 Ibs.) FAX: 281-548-7781
Montgomery County EMS --Montgomery Co. only 936-441-6243

NOTE: Medicaid is requesting pre-authorization be requested 24-48 hours before discharge.
For Medicaid Transfers, obtain a PAN number from Medicaid by calling: 800-540-0694
You will need this information: Medicaid ID# and ICD 10 code
TPI -189-791-001
NPI - 1245878990
Taxonomy #--282N00000X
Federal Tax ID--843654542
For Medicaid Transport call Health and Human Services Commission: 877-633-8747
Molina—=866-449-6849 FAX: 866-420-3639 (send clinical)
Superior Healthplan Medicaid HMO—Phone:
Need: ambulance phone, fax, NPI and contact person
Amerigroup—=800-325-0011 for non-emergent transfer request
United Health Care Community Care (Texas Star Plus)—866-604-3267
** PAN for transport to home
(No preauthorization for facility to facility, i.e. hospital to nursing home.)

You may be asked for this information for billing:
CPT # A0425--mileage code for transport home. CPT# A0428—BLS non emergent Transport Code
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Anatomical Gifts

Baylor College of Medicine
Willed Body Program

1200 Morsund Avenue
Houston, TX 77030
713-798-3858
www.bcm.edu/willedbody

(Patient needs to have made arrangements 6

months before)

Parker University of Chiropractic
Anatomical Gift Program
Department of Anatomy

2540 Walnut Hill Lane #N108
Dallas, TX 75229

214-902-3473

Sam Houston State University

Forensic Study Program

936-294-2310 (lab)

Haeli Kennedy—Director--936-294-1642

Texas A&M College of Dentistry
Department of Biomedical Sciences
3302 Gaston Ave.

Dallas, TX 75246

214-828-8276 or 214-828-8270

Texas A&M University
College of Medicine
Department of Anatomy
Medical Sciences Building
Bryan, TX 77807
979-436-0318 or 979-229-9907

Texas Tech University
Health Sciences Center
3601 4% St.

Lubbock TX 79430
806-743-2708
Whbp.lubbock@ttuhsc.edu

University of North Texas
Health Science Center

3500 Camp Bowie Blvd.
Fort Worth, TX 76107-2644
817-735-2043

817-304-3763 (24 hour)

Anatomical gifts

University of Texas

Health Science Center at Houston

6431 Fannin Suite 7.046

Houston, TX 77030

Phone: 713-500-5603 for prearrangements
or 713-760-2649 post demise

University of Texas Medical Branch
Willed-Body Program

301 University Boulevard / Rt. 1308
Galveston, TX 77555-1308
409-772-1293

After hours: 409-772-1011 (UTMB
Hospital Operator)--Ask for willed-body
program

UT Southwestern Medical Center
Willed Body Program

5323 Harry Hines Boulevard
Dallas, TX 75390

214-648-2221

Toll Free: 888-905-9991
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ASSISTED LIVING FACILITIES

(Long Term Care Insurance and the VA may help reimburse some expenses for these facilities)

Name of facility Contact Person Telephone/Fax Numbers Address Certifications
The Auberge at The Woodlands | Maureen Phone: 281-681-8000 7950 Bay Branch Dr. Type B Assisted Living
(Formerly Silverado) FAX: 281-681-8001 The Woodlands, Texas | Certified Alzheimer’s
77382 24 hour nursing
Carriage Inn Dana Phone:295-0600 2805 Lake Road Independent Living and
Huntsville, Texas 77340 | Assisted Living Type B
Creekside Courtney Keels Phone 936-439-4756 1433 Veteran’s Type B
FAX: 936-398-6894 Memorial Assisted Living
Huntsville, Texas 77340
Elmcroft of Rivershire Brian Rodgers Phone: 936-788-2626 450 North Rivershire Type B Assisted Living,

Fax: 936-441-5874

Conroe, Texas 77304

Certified Alzheimer’s
and Memory Care

Enchanted Pines Assisted Living

Katherine, Administrator
Cell: 936-545-6889

Phone: 936-544-5065
Fax: 936-546-2694

1154 E. Loop 304
Crocket, Texas 75835

Assisted Living facility
Type A

The Forum forum@thewoodlands.com Phone: 281-367-3170 5055 W. Panther Creek | Independent Living
or Fax: 281-292-1836 Drive Type A and B Assisted
fivestarseniorliving.com The Woodlands, Texas | Living and Memory
77381 Care
Heritage Oaks Katherine Phone: 936-760-2010 903 Longmire Rd. Type B Assisted Living,
Fax: 936-760-2030 Conroe, Texas 77304 Secure Memory Care
The Lexington thelexingtoncenter.net Phone: 936-295-4488 79145 S Type A Assisted Living
(Sundale Sr. Living Center) FAX: 936-293-8755 Huntsville, Texas 77340
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ASSISTED LIVING FACILITIES

(Long Term Care Insurance and the VA may help reimburse some expenses for these facilities)

Madisonville Assisted Living

Hillary Munoz
MadisonvilleAssistedLiving.c

om

Phone: 936-348-3985
Fax: 936-348-3501

410 E. Collard St
Madisonville, Texas
77864

Type A Assisted Living
Takes Medicaid with
Star Plus waiver

936-539-5558 or
936-494-5127

Fax: 936-539-5578

Conroe, Texas 77304

Reunion Court Amanda Hammock Phone: 281-681-9900 1730 Woodstead Ct. Type B Assisted Living
The Woodlands, Texas | and Alzheimer’s and
77380 Memory Care

Strake Place Lisa Miller Phone: 936-539-5558 1701 Westview Blvd. Type B Assisted Living

The Village at the Woodlands
Waterway

Mary or Candace

Phone: 281-292-4600
FAX: 281-292-4622

2323 Lake Robbins Dr.

The Woodlands, Texas
77380

Independent, Type B
Assisted Living and
Certified Alzheimer’s

Type A=Patient must be able to evacuate the building without assistance.
Type B=Patient must be able to evacuate the building within 8§ minutes, but may have assistance.
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Caregiver Agency List

Affordable Home Care Synergy (Helps with VA benefits)
936-649-2160 936-441-7760
Amada Senior Care (Helps with VA benefits) VetAssist Program
Office: 832-209-8844 National Referral Number
Cell: 832-690-2400 888-314-6075
Fax: 832-377-3250 wwWw.veteranshomecare.com
Email: Troy. T@AmadaSeniorCare.com Assists veterans with acquiring benefits

for Aid and Attendance program.
Bright Star
281-367-7827

Caregiver Connection
936-445-0975

Comforts of Home
888-859-3583

Consider the Lilies
936-294-0900
Vicki Hogan, Adm.—936-581-0326

Cynthia’s Touch Senior Services, Inc.
936-441-6470

Devine Life Change
936-650-7199

Exquisite Queens in Home Care
281-653-2468

Friendly Faces Senior Care
281-378-2146

God’s Giving Foundation (Pat Oliphant)
936-661-1043

Home Health Care of Huntsville Private Duty
936-291-8439

Home Helpers
832-510-3231

Home Instead Senior Care
936-441-3223

iTRUST Home Care (Helps with VA benefits)
832-799-1342

Senior Helpers
936-701-6926 or 936-203-4468

Caregiver Resources
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COUNSELING SERVICES

THERAPIST ADDRESS TELEPHONE ACCEPTS
Debbie O'Donnell, LCSW, LCDC 14007 US 190, Onalaska, TX 281-768-0121|Calm Mind Counseling, Care, Aetna, BCBS, Magellon
Henson, Jennifer, LPC, LMFT 1325 Windsor St. 936-294-6244|Private Insurance

Felicia Antwi, LPC,LifelnvestmentCounseling

512 11th St., Huntsville, TX

936-293-6721

Private Insurance, Medicaid

Maine Johnson, Pam, LCSW

2804 Lake Rd., Huntsville, TX

936-661-4313

Medicare/Medicaid/Private Insurance

Josie Erb, LPC

114 Willowbend, Huntsville, TX

936-228-4592

Private Pay

Jacquelyn Shair, LPC

1021 12th St., Ste. 3 & 5, Huntsville, TX

936-417-1110

Private Pay

New Dimensions Day Treatment Center

25511 Budde Rd. Ste. 2401

800-685-9796

Private Insurance/self-pay

The Woodlands, TX 77380

MC Counseling Service

3010 Montgomery Rd., Huntsville, TX

936-909-6245

Private Insurance

Bob Robinson, LPC--Second Step Counseling

3010 Montgomery Rd., Huntsville, TX

936-581-1252

Private Insurance

Sam Houston Counseling Services-student

1528 Ave. J on Sam Houston Univ Campu

936-294-1210

Work on Sliding Scale

Celebrate Recovery--Good Shepherd Mission

1005 MLK, Huntsville, TX

936-291-8156

Christ Centered Tues. 6:30 pm

Senior Renewal Program (CHI St. Joseph)

100 W. Cross St., Madisonville

936-349-1671

Medicare& Pvt. Insurance/transportation

210 S. Judson, Navasota

936-870-4571

Dr. Jack Staggs Counseling Clinic

1932 Bobby K. Marks Dr., Huntsville

936-294-1121

Sliding Scale

MHMR

Tri-County Behavioral Health Care

7045 Hwy. 75 S. Hunts., TX

936-291-5800

Medicare/Medicaid/Private Insurance/Uninsured

Tri-County Behavioral Health Care

233 Sgt. Ed Holcomb, Conroe TX 77304

936-525-2700

Medicare/Medicaid/Private Insurance/Uninsured

Burke Center--Intake Center

1522 W. Frank Ave, Lufkin, TX

936-634.5010

Medicare/Medicaid/Private Insurance/Uninsured

serves Livingston, Crockett, Jasper and

Nacogdoches
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DENTAL RESOURCES

Conroe Area

Lone Star Community Health Center
605 South Conroe Medical Dr.

Conroe, Texas 77301

(936)539-4004

The Community Clinic—Oak Ridge North
101 Pine Manor

Oak Ridge North, Texas 77385
(281)364-77889

Cy-Fair Clinic

7777 Westgreen Blvd.
Cypress Texas 77433
(713)387-7180

Bryan/College Station Area

Health Point Brazos Valley Community Action Agency
Mary Lake Dental Clinic/ Community Health Dental Clinic
624 Mary Lake Dr.

Bryan, Texas 77801

(979)846-2500 or 979-495-1700

Healthpoint Texas Dental Clinic
1002 West Brown St.

Hearne, Texas 77859
(979)279-0701

Crockett

Houston County Share Emergency Dental Care
207 South 8™ St.

Crockett, Texas 75835 M/W/F 9-11:30 am
(936)544-5600

Houston Area
Eastwood Health Center
412 Telephone Road

Houston, Texas 77023
(713)660-1880

DentResources.doc
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DENTAL RESOURCES

Healthcare for the Homeless
1934 Caroline St.

Houston, Texas 77002
(713)276-3079 or (713)286-6140

Avenue 360 Dental Clinic
1427 Hawthorne Street
Houston, Texas 77006
(713)341-3790

Johns S. Dunn Health Center
7635 Canal Street

Houston, Texas 77012
(713)660-1880

Houston Community Health Center—Denver Harbor Clinic
424 Hahlo Street

Houston, Texas 77020

(713)674-3326

Central Care Clinic MLK Dental Clinic
8610 Martin Luther King, Jr. Blvd.
Houston, Texas 77033

(713)734-0199

Central Care Integrated Health Services--Riverside Clinic
3315 Delano Street

Houston, Texas 77004

(713)333-1337

Legacy Community Health Montrose Clinic
1415 California St.

Houston, Texas 77006

(832)548-5100

Baker-Ripley Clinic—Legacy Community Health
6500 Rookin St. Bldg B Ste. 200

Houston, Texas 77074

(713)351-7350

Central Care Integrated Health Services—Acres Home Clinic
1102 Pinemont Dr.
Houston, Texas 77018

DentResources.doc
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DENTAL RESOURCES

(281)822-0900

Magnolia Health Center
7037 Capitol Street
Houston, Texas 77011
(713)660-1880

Southeast Health Center
5901 Long Drive
Houston, Texas 77087
(713)660-1880

Bee Busy Wellness Center
8785 West Bellfort Ave.
Houston, Texas 77031
(713)771-2292

Bee Busy Wellness Center—Satellite Location
9896 Bissonnet Street

Houston, Texas 77030

(713)774-8800

Lyons Clinic Houston Dental Clinic—Legacy Community Health
3811 Lyons Avenue

Houston, Texas 77020

(832)548-5400

San Jose Clinic—Houston, Texas
2615 Fannin St.

Houston, Texas 77252
(713)228-9411

DentResources.doc
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Durable Medical Equipment Companies Serving Huntsville and Surrounding Counties

Name of Company

Telephone Number

Fax Number

Service Area

AeroCare

936-441-2224 (Conroe)

936-788-2225

Walker County (Office in Conroe)
Montgomery County
health.com

Not: Ambetter/Aetna Medicaid/Ameradvantage

only oxygen orders sent to this fax,
other DME goes to portal: parachute

American Home Patient
(part of Lincare system)

936-756-6060

979-691-8481

936-439-6068

979-846-9520

East Texas including Huntsville area to Riverside and Lufkin, Conroe and
Houston Not: Community Health Choice Marketplace
Bryan/College Station office overs Madison County

Apria www.apria.com
(Texas Health Springs, Cigna and

United Health Care, Amerigroup)

888-492-7742

713-440-9255

Huntsville and surrounding area

Care Centrix

844-457-9810

800-700-2085

Use for Cigna patients

Cross Medical Equipment

936-632-2770

936-632-2778 or
225-629-3030

Lufkin — covers Trinity, Livingston area
Not: Cigna

Day and Night (United Healthcare)

936-293-8799

936-439-4846

Huntsville office delivers to the hospital
Patrick Keller-713-594-5883

Direct Medical

936-544-3361

936-544-5443

Crockett and 50 mile radius 404 E. Fannin Ave. Crockett
Trinity (not Walker)

Great American Scooter
(Power Chair and Scooter, manual wheel
chairs and bed side commodes)

936-539-5050

Montgomery, Walker and Trinity counties

Email orders to: greatamericanscooters@gmail.com

Great American Mobility

832-445-0956

832-777-7023

In Humble, TX
Custom chairs —manual and electric (needs order for seating evaluation)

In Health (formerly J&B)
No Humana HMOs

281-592-2633

866-777-8522

Office in Cleveland serves
Montgomery and Harris

Lincare, Inc.
(United Health Care)

936-327-2932 713-856-
9158
903-727-0863

866-265-9981
713-856-9260
866-267-2825

Livingston (covers Walker County) (regular delivery Mon. and Fri.)
Conroe area
Palestine covers Houston Co.

Medical Insights Home Medical
Equipment

281-933-4520

713-774-3822

Serves Harris, Fort Bend, Galveston, Brazoria, Waller and
Montgomery counties

Medical Plus Supplies

800-298-3948 or
936-441-2202

888-331-4002

Local office in Conroe provides oxygen and home ventilators
Jose Herrera cell: 713-828-0090

Rotech 281-209-0270 281-209-9568 Spring office covers Walker
Medicaid accepted
Sizewise 800-814-9389 Houston office covers Walker county. Specializes is bariatric

equipment. Takes Medicare advantage and private insurances only.

Texas Home Medical
accepts UHC not Cigna

936-441-6001

936-441-6002

Conroe office covers Walker County
Respiratory equipment—especially cpap and bipap
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Durable Medical Equipment Companies Serving Huntsville and Surrounding Counties

VieMed 866-852-8343 979-314-0687 Volume ventilator—non-invasive and oxygen portable concentrators
Daniel Schorre, RRT cell 979-450-8363
Zoll (Life Vest) 800-543-3267 866-567-7615 Clament Newport

PERSONAL ALARM SYSTEMS

Alert ONE 866-581-4532

Life Alarm 800-780-5433

Lifeline 800-451-0525
PROSTHETICS

Hauser Orthotics

936-441-1133

936-788-1156

Orthotic devices, prosthetics, and braces
Located in Conroe

New Life Brace and Limb

281-744-7780

866-544-3319

Chris Ehrhardt

Supertech Orthotics
Sanjay Upubhyaya

832-775-0633

832-775-0618

Prosthetics

HOME MEDICAL SUPPLIES

Liberty)

Edgepark Medical Supplies (formerly

856-342-2383

877-896-3630

Diabetic testing supplies, ostomy, c-pap,
breast pump, enteral, etc.

Home Care Delivered

800-565-5644

888-565-4411

Ostomy, urology, wound care, diabetic
testing and incontinence supplies

Shield Healthcare--Medicaid

800-493-7863

713-830-1177

Wound care, enteral, incontinence and
ostomy, catheter supplies delivered to home
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Family Violence Centers and Organizations

Centers that Provide Temporary Shelter and Support Services (Shelter)

City Shelter Hotline

Abilene Noah Project, Inc. 800-444-3551
Alpine Family Crisis Center of the Big Bend, Inc. 800-834-0654
Amarillo Family Support Services of Amarillo, Inc. 806-374-5433
Angleton Women's Center of Brazoria County, Inc. 800-243-5788
Austin SAFE Alliance 512-267-7233
Bastrop Family Crisis Center 888-311-7755
Bay City The Crisis Center 800-451-9235
Beaumont Family Services of Southeast Texas, Inc. 800-621-8882
Boerne Kendall County Women's Shelter 800-495-8078
Borger Hutchinson County Crisis Center, Inc. 806-273-2313
Brownsville Friendship of Women, Inc. 956-544-7412
Brownwood  The ARK 888-313-2699
Bryan Twin City Mission 979-775-5355
Carrizo Springs Wintergarden Women's Shelter, Inc. 800-363-9441
Cleburne Johnson County Family Crisis Center 800-848-3206
Corpus Christi  Women's Shelter of South Texas 800-580-4878
Dallas The Family Place 214-941-1991
Dallas Mosaic Family Services 214-823-4434
Dallas The Salvation Army — Carr P. Collins Social Service Center 214-424-7208
Decatur Wise Hope Shelter & Crisis Center 940-626-4855
Denton Denton County Friends of the Family, Inc. 800-572-4031
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City
Dumas

El Paso
Fort Worth
Galveston
Garland
Granbury
Grand Prairie
Greenville
Harlingen
Hempstead
Hondo
Houston
Humble
Huntsville
Jacksonville
Kerrville
Killeen
Laredo
Longview
Lubbock
Lufkin

Marble Falls

Family Violence Centers and Organizations

Shelter

Safe Place, Inc.

Center Against Family Violence, Inc.
SafeHaven of Tarrant County

Resource & Crisis Center of Galveston County, Inc.
Hope's Door New Beginning Center, Inc.
Mission Granbury, Inc.

Brighter Tomorrows, Inc.

Women in Need, Inc.

Family Crisis Center, Inc.

Focusing Families

Southwest Family Life Centers, Inc.
Houston Area Women's Center, Inc.
Family Time Crisis and Counseling Center

SAAFE House

Crisis Center of Anderson & Cherokee Counties, Inc.

Hill Country CARES, Inc.

Families in Crisis, Inc.

Casa de Misericordia

Women's Center of East Texas, Inc.

Women's Protective Services of Lubbock, Inc.
Janelle Grum Family Crisis Center of East Texas

Highland Lakes Family Crisis Center

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation
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806-935-2828
915-593-7300
877-701-7233
888-919-7233
972-276-0057
817-579-6848
972-262-8383
903-454-4357
956-423-9304
979-826-0000
830-426-5131
713-528-2121
281-446-2615
936-291-3369
800-232-8519
830-257-2400
254-634-8309
800-782-2722
800-441-5555
806-747-6491
800-828-7233

830-693-5600
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City
McAllen
Midland
Mineral Wells
Mt. Pleasant
New Braunfels
Odessa
Pampa
Pasadena
Perryton
Plainview
Plano

Plano
Richmond
Round Rock
San Angelo
San Antonio
San Marcos
Seguin
Sherman
Snyder

Texarkana

Family Violence Centers and Organizations

Shelter
Women Together Foundation, Inc.
Safe Place of the Permian Basin, Inc.

Hope, Inc.

Hotline
800-580-4879
432-570-1465

940-325-1306

SAFE-T Agency (Shelter Agencies for Families in East Texas) 903-575-9999

Crisis Center of Comal County

The Crisis Center

Tralee Crisis Center for Women, Inc.

The Bridge Over Troubled Waters, Inc.
Panhandle Crisis Center, Inc.

Crisis Center of the Plains

Hope's Door New Beginning Center, Inc.
Texas Muslim Women’s Foundation

Fort Bend County Women's Center
Hope Alliance

ICD Bridges, Inc.

Family Violence Prevention Services, Inc.
Hays-Caldwell Women's Center
Guadalupe Valley Family Violence Shelter, Inc.
Grayson Crisis Center

Gateway Family Services

Domestic Violence Prevention, Inc.

The Woodlands Montgomery County Women's Center

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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830-620-4357

800-627-4747

800-658-2796

713-473-2801

800-753-5308

806-293-7273

972-276-0057

972-880-4192

281-342-4357

800-460-7233

800-749-8631

210-733-8810

800-700-4292

800-834-2033

800-893-5615

325-578-8054

903-793-4357

936-441-7273
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Family Violence Centers and Organizations

City Shelter

Tyler East Texas Crisis Center, Inc.
Victoria Mid-Coast Family Services, Inc.
Waco Family Abuse Center, Inc.

Weatherford Freedom House
Webster Bay Area Turning Point, Inc.

Wichita Falls  First Step, Inc.

Centers with Support Services Only (Non-Residential Centers)

City Shelter

Austin Asian Family Support Services of Austin.

Bonham Fannin County Family Crisis Center

Eastland Eastland County Crisis Center, Inc.

Gainesville Abigail’s Arms — Cooke County Family Crisis Center
Houston Aid to Victims of Domestic Abuse

Houston Montrose Center

Houston Northwest Assistance Ministries

Pleasanton Atascosa Family Crisis Center, Inc.

Stephenville Cross Timbers Family Services

24-Hour National Domestic Violence Hotline--800-799-SAFE (7233)
Telecommunications Device for the Deaf 800-787-3224
www.thehotline.org

Hotline

800-333-0358
800-870-0368
800-283-8401
817-596-8922
281-286-2525

800-658-2683

Hotline

877-281-8371
877-583-2855
254-629-3223
877-846-4751
713-224-9911
713-529-3211
281-885-4673
877-569-2001

866-934-4357

Note: Locations reflect only HHSC-funded programs and, for safety purposes, are approximate. If you do

not find a shelter or non-residential center near your location, contact the shelter or non-residential

supportive services center nearest to you or call the National Domestic Violence Hotline.
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Food Banks in Walker County Area
(Some food banks have changed operations during the COVID pandemic)

HUNTSVILLE

ST. PAUL’S UNITED METHODIST CHURCH
322 HORACE SMITH ROAD  936-295-1451
FROM 0900-1200. DATES VARY.

JUNIOR SERVICE LEAGUE FOOD TRUCK AT CHURCH OF CHRIST
3737 STATE HWY. 30 WEST 936-295-3884

USUALLY ONCE A QUARTER ON A SATURDAY MORNING FROM 8:00-12:00. WATCH THE ITEM

WON WITHOUT BORDERS
228 HWY 75 NORTH, HUNTSVILLE—936-714-8265

COVENANT WITH CHRIST HUNTSVILLE

620 BOWERS BLVD. (SAM HOUSTON UNIVERSITY) 2:00—6 P.M.
1330 AVENUE N 281-592-5007

OPEN TO THE COMMUNITY TUESDAY 10:00-2:00.

ARK CHURCH
1301 SAM HOUSTON AVE. 936-463-8416
ONCE A QUARTER AT WALKER COUNTY ANNEX BUILDING

GOOD SHEPHERD MISSION

1005 AVE. F/MLK, HUNTSVILLE—936-291-8156

FOOD BANK: 9-NOON MONDAY-FRIDAY

HOUSTON FOOD BANK— https://www.link2feed.com

NEW WAVERLY

ST JOSEPH CATHOLIC CHURCH (ACROSS THE STREET AT THE PARISH HALL)

101 ELMORE ST., 77358

FOOD PANTRY DAYS ON THE 2"° AND 4™ MONDAYS OF THE MONTH — OPEN AT 9:00-12:00.
ALSO ASSIST WITH ELECTRICITY & PHONE BILLS.

FIRST BAPTIST CHURCH IN NEW WAVERLY
460 FISHER ST.
NEW WAVERLY 77358 936-230-2256

8:00-3:00 TUESDAYS
RIVERSIDE

RIVERSIDE BAPTIST CHURCH CRISIS CLOSET

2359 FM 980 E

RIVERSIDE, TX 77367 936-594-6992

EVERY FRIDAY FROM 9:00-12:00. FAMILIES MAY ONLY BE ABLE TO GET FOOD ONCE A MONTH. HAS MEAT
AVAILABLE, ALSO, HAS CLOTHES SECTION.

Food Banks
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Food Banks in Walker County Area
(Some food banks have changed operations during the COVID pandemic)

TRINITY

TRINITY LOAVES AND FISHES

704 N. ROBB ST.

TRINITY, TX. 75862 936-594-0977
MONDAYS—WEDNESDAY 9:30-1:00 PM

TRINITY TEXAS LIBERTY CHRISTIAN

101 W. MAIN ST.

TRINITY, TX 75862 936-355-3399
WEDNESDAYS AND SATURDAYS 10:00-2:00

COLDSPRING

CARE AND SHARE MISSION CENTER
21 BUTLER ST.

COLDSPRING, TX 77331  936-653-2001
MONDAY AND THURSDAY 10:00-2:00

CHECK ON THE HOUSTON FOOD BANK WEBSITE FOR OTHER FOOD BANKS IN THE AREA YOU LIVE IN
https://www.houstonfoodbank.org/
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Area Funeral Homes

(To donate to science see Anatomical Gifts list)

NOTE: Indigent Burials are only valid in the county where the patient deceases.

Walker County

Cox Funeral Home
1305 13th Street

Huntsville, TX 77340-4419
Phone: (936) 295-2621
Note: Ask Shanequa about reduced cost cremations

Sam Houston Memorial Funeral Home

1700 Normal Park Dr.
Huntsville, TX 77340
Phone: (936)291-7300

Waller-Thornton Funeral Home and Brooke Cemetery
672FM 980 and Jones View Dr.

Huntsville, Texas 77320

Phone: (936)295-4330

Williams & Sons Funeral Home
205 Highway 30 E

Huntsville, TX 77320-5499
Phone: (936) 295-6424

Indigent Burial

Contact Danny Pierce, County Judge

(Only for patients without family and no possessions)
1100 University Ave., Room 204

Huntsville, TX 77340

Phone: (936)436-4910

Fax: (936)436-4914

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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Area Funeral Homes
(To donate to science see Anatomical Gifts list)
NOTE: Indigent Burials are only valid in the county where the patient deceases.

Polk County

Charles Mortuary
1107 Preston St.
Livingston, TX 77351
Phone: (936)327-8406

Cochran Funeral Home
212 Old Groveton Road S
Onalaska, TX 77360
Phone: (936)646-2558

406 Yaupon Ave.
Livingston, Texas
Phone: (936)327-2158

Corrigan Funeral Home Inc
204 E Front Street

Corrigan, TX 75939-2589
Phone: (936)398-4141

Duncan Funeral Home
1006 Martin Luther King
Livingston, TX

Phone: (936)327-8770

Mitchell’s Funeral Home
103 E. Hospital St.
Corrigan, TX 75939
(936)417-5053

Pace Funeral Homes

200 FM 350 N

Livingston, TX 77351-6441

Phone: (936)967-3711 or (936)327-8710

Indigent Burials
Contact Becky Marsh with Sydney Murphy, County Judge’s office
101 West Church Street, Suite 300

Livingston, TX 77351
Phone: (936)327-6813
Fax: (936)327-6891

Funeral Homes/ Resources
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Area Funeral Homes

(To donate to science see Anatomical Gifts list)
NOTE: Indigent Burials are only valid in the county where the patient deceases.

Madison County

All Families Mortuary Chapel
806 W. Trinity St.
Madisonville, TX

Phone: (936)348-2500

J M Day Funeral Home

514 E Main Street
Madisonville, TX 77864-2035
Phone: (936) 348-2621

Madisonville Funeral Home
1511 E Main Street
Madisonville, TX 77864-2125
Phone: (936) 348-2131

Southern Heritage Funeral Home
9772 FM 1696

Bedias, TX 77831

Phone: (936)395-1046

Indigent Burial

County Judge, Tony Leago
103 W. Trinity, Suite 113
Madisonville, TX

Phone: (936)241-6202
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NOTE: Indigent Burials are only valid in the county where the patient deceases.

Harden Funeral Services, Inc.

12461 State Highway 156
Coldspring, TX 77331
Phone: (936)653-8009

Pace-Stancil Funeral Home
14250 State Highway 150 W
Coldspring, Texas 77331
Phone: (936)592-2641

Indigent Burial

County Indigent Health Care
Carson Anderson

1 State Hwy. 150, Room B8
Coldspring, Texas 77331
Phone: (936)653-2091

Area Funeral Homes

(To donate to science see Anatomical Gifts list)

San Jacinto County
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Area Funeral Homes

(To donate to science see Anatomical Gifts list)
NOTE: Indigent Burials are only valid in the county where the patient deceases.

Montgomery County

Cashner Funeral Home
801 Teas Nursery Rd.
Conroe, Texas 77303
Phone: (936)756-2126

Collins & Johnson Funeral Home
612 Avenue E

Conroe, TX 77301

Phone: (936)756-2311

*Eickenhorst Funeral Services
1712 N. Frazier St. Ste. 115
Conroe, TX 77301

Phone: (936)788-1145

Forest Park The Woodlands Funeral Home & Cemetery
18000 Interstate 45 S.

Conroe, TX 77384

Phone: (936)321-5115

Klein Funeral Homes and Memorial Parks
14711 FM 1488

Magnolia, TX 77354

Phone: (281)252-3428

Magnolia Funeral Home
811 Magnolia Blvd.
Magnolia, TX 77355
Phone: (281)356-3363

Metcalf Funeral Directors
1801 E. White Oak Terrace
Conroe, TX 77304

Phone: (936)756-3311

McNutt Funeral Home

1703 Porter Rd.

Conroe, TX 77301

Phone: (936)756-2724 or (936)703-5097

Psalms Funeral Home
309 Murray St.
Conroe, TX 77301
Phone: (936)756-6111

Rios Funeral Directors at Green Lawn Memorial Funeral Home
21036 Loop 494

New Caney, TX 77357-8234

Phone: (281) 689-7878

Funeral Homes/ Resources
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NOTE: Indigent Burials are only valid in the county where the patient deceases.

Rosewood Funeral Home North

22271 Hwy 59
Porter, TX 77365

Area Funeral Homes

(To donate to science see Anatomical Gifts list)

Montgomery County (continued)

Phone: (281)354-2171 or (281)441-2171

Sam Houston Memorial Funeral Home

20850 Eva St. (Hwy 105)
Montgomery, Texas 77356

Phone: (936)597-7300

10129 FM 1097 Road W

Willis, TX 77318-4940

Phone: (936) 890-0454 or (936)890-6125

Indigent Burial

Contact Mark Keough, County Judge

501 North Thompson
Conroe, Texas 77301

Suite 401 - Fourth Floor of the Alan B. Sadler Commissioners' Court Building

Phone: (936) 539-7812
Fax: (936) 760-6919

*This funeral home works with the county to provide cremation for indigent deceased in Montgomery County
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Area Funeral Homes

(To donate to science see Anatomical Gifts list)
NOTE: Indigent Burials are only valid in the county where the patient deceases.

Trinity County

Waller Thornton

203 W. San Jacinto St.
Trinity, TX
(936)594-3571

Emanuel Funeral Chapel
108 Cemetery St.

Trinity, TX
(936)594-6266

Indigent Burial
Contact Doug Paige, County Judge
936-642-1746
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LOCAL HOME HEALTH AGENCIES

For an extensive list of home health agencies see: Medicare.gov/HHCompare
Star ratings are according to Medicare.gov Quality of Care Rating on 7/21/2021

A Compassionate Care
936-875-9000

Fax: 936-875-9001

3 % out of 5 Stars

A Pineywoods Home Health Care

Groveton office:

936-642-0700

Fax: 936-642-1089

Intake (Lufkin): 936-634-1614; Fax: 936-634-1729
4.5 out of 5 Stars

Allheal Home Health (Not Walker Co.)
866-999-1899

Fax: 936-756-2288

3.5 out of 5 Stars

Allumine Home Health
979-583-9106

Fax: 936-286-6174

No rating at this time

At Home Healthcare (Adult and Pediatric)
877-696-8773

Fax: 903-526-2329  Pediatric Fax: 903-596-7479
4 % out of 5 Stars

Carter Home Health
281-379-7052

Fax: 888-622-4329

4 out of 5 Stars

Choice Homecare
855-485-8273

Fax: 888-333-8977
4 out of 5 Stars

Compassionate Healthcare Services
281-501-2107

Fax: 361-573-3388

4 % out of 5 Stars

Cy-Fair Healthcare
281-890-0338

Fax: 832-518-5258
3.5 out of 5 Stars

Elara Caring AKA Jordan Health Services
855-455-3600

Fax: 855-826-5123

3 out of 5 Stars

Encompass Home Health
936-327-3624

Fax: 936-327-3625

3 out of 5 Stars

Guardian Healthcare
(Send all referrals to Bryan)
979-774-7770

Fax: 979-778-9435

3.5 out of 5 Stars

homehealthshortlistwithstarratings

Kamcare
866-344-2821

Fax: 866-288-4125
3 out of 5 Stars

Pela Healthcare Services
281-302-6475

Fax: 281-903-7564

3 out of 5 Stars

Phoenix Health Care (Not Walker Co.)
281-571-8050

Fax: 281-571-8051

5 out of 5 Stars

Platinum Home Care
281-631-0900

Fax: 281-426-0015

3 out of 5 Stars

Post-Health Home Care
281-570-5028

Fax: 346-354-4065

5 out of 5 Stars

Sahara Home Health
281-313-0085

Fax: 281-313-4935

5 out of 5 Stars

STAT Home Health
936-291-1979

Fax: 936-291-3159
3 out of 5 Stars

Tandem Health Services (Not Walker Co.)
281-980-2009

832-514-3646

3 % out of 5 Stars

Texas Home Health
936-293-8434

Intake: 844-440-4321
Fax: 844-333-0632
4 out of 5 Stars

Thera Care Home Health
936-327-0231
936-327-0223

4 out of 5 Stars
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LOCAL HOME HEALTH AGENCIES

For an extensive list of home health agencies see: Medicare.gov/HHCompare
Star ratings are according to Medicare.gov Quality of Care Rating on 7/21/2021

Altus Home Health Care (Not Walker Co.)
713-474-5998

Fax: 713-583-8616

2 out of 5 Stars

Ameuro Home Health Care (Not Walker Co.)
281-238-6045

Fax: 281-238-6046

2 out of 5 Stars

Angels Care (AKA Angels Above Us)
936-494-1100

Fax: 936-494-1107

2.5 out of 5 Stars

Amed Home Health
713-941-2115

Fax: 713-941-3317
2.5 out of 5 Stars

ATC Home Health

936-788-2282

Fax: 936-788-2283 or 281-305-2636
2 out of 5 Stars

Face to Face Home Health
713-432-7700

Fax: 713-432-7703

2 1/2 out of 5 Stars

Home Care Select
936-756-5800

Fax: 936-441-5850
2 out of 5 Stars

Home Health Care of Huntsville
936-291-8439

Fax: 936-291-8582

2 % out of 5 Stars

Pathfinder Home Health (Not Walker Co.)
281-364-9161 or 800-955-9161

Fax: 281-298-1458

1 % out of 5 Stars

Silver Springs
281-651-2268

Fax: 281-918-4736
1 out of 5 Stars

Star Home Health (Not Walker Co.)
713-785-4949

Fax 713-275-2795 or 713-782-6100
1% out of 5 Stars

Traditions Home Health/Hospice
936-539-2273

Fax: 936-539-2275

2.5 out of 5 Stars
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Hospice Agencies Serving Huntsville And Surrounding Counties

Alamo Hospice
936-788-5900
Fax: 936-788-5902

Allumine Hospice
936-755-2900 or 936-206-6019
Fax: 936-286-6174

Altus Hospice
281-583-5455
Fax: 281-583-5578

AMED Hospice
713-522-0160
Fax: 713-524-3693

Amen Hospice
832-415-1605
Fax: 832-916-3082

Bristol Hospice
281-419-4476
Fax: 281-419-0525

Compassionate Care Hospice/Amedisys
281-592-2830 (Conroe covers Walker)
Fax: 281-592-2837

Compassus Hospice
936-755-3108
Fax: 866-955-8545

Devotion Hospice
281-816-7333
Fax: 346-998-1442

1st Choice Hospice
936-295-7100
Fax: 936-594-8929

1st Quality Hospice
409-331-9909
Fax: 409-331-9913

*Harbor Hospice (Livingston covers Walker)

936-327-8010
Fax: 936-205-1392

Hospice Brazos Valley (West of Walker Co.)

Bryan: 800-824-2326
Fax: 979-821-0041

Hospice

Hospice in the Pines (East of Walker Co.)
Lufkin: 936-632-1514
Fax: 936-639-9575

Huntsville Memorial Hospice

(Associated with Huntsville Memorial Hospital)
936-436-4344

Fax: 866-470-1149

Kindred Hospice
936-327-5888
Fax: 936-327-5899

Reliant at Home Hospice
855-637-4339
Fax: 877-322-3298

*St. Joseph Hospice
936-703-5250
Fax: 936-703-5255

Texas Hospice/Elara Caring
855-800-7673
Fax: 844-447-8731

Traditions Hospice

Crockett: 936-545-0320 (covers Trinity and
Madisonville)

Fax: 936-545-0296

Conroe: 936-539-2273 (covers Walker)
Fax: 936-539-2275

Vitas Inpatient Unit (in Encompass Rehab)

713- 663-4900
Fax: 713-663-4992

*Contracted for GIP (inpatient hospice)
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Hospital Transfer List
*These facilities have a central transfer number—the listed numbers are the main number for
the hospital

+TRANSFER CENTERS

HCA TRANSFER CENTER (FOR ALL HCA FACILITIES)—877-777-4221(P) 936-539-7151(F)
(Conroe, Northwest, Tomball)
MEMORIAL HERMANN (FOR ALL MH FACILITIES)—713-704-2500 (P) 713-704-3537 (F)

CHI ST LUKES (FOR ALL CHI FACILITIES)—832-355-2233 (P) 832-354-2260 (F) 713-610-2797 (F)
(The Woodlands and Houston)

CONROE
*HCA HOUSTON HEALTH CARE CONROE 936-539-1111(MAIN) 936-538-2074/7474(SUPV)

TRANSFER CENTER: 877-777-4221; 936-539-7151(F)

THE WOODLANDS

*CHI ST. LUKES THE WOODLANDS 936-266-2000(MAIN)
HOUSE SUPERVISOR ST. LUKES THE WOODLANDS 281-841-3979
*MEMORIAL HERMANN THE WOODLANDS 281-364-2300(M) 281-364-4626/2652 TRANSFER CENTER
FAX FOR MHTW 281-364-5698/2394

METHODIST THE WOODLANDS TRANSFER CENTER 936-788-4348 ---713-441-4848 or 713-441-6804

HOUSTON AREA

*HCA HOUSTON HEALTHCARE NW TRANSFER CENTER 844-281-4662(P) 281-440-2890(F)\]* MEMORIAL
HERMANN NE 281-540-7700

METHODIST ~HOUSTON TRANSFER CENTER 713-394-6804(P) 713-441-4011(F)
MD ANDERSON — TRANSFER CENTER 713-563-2222

ST. JOSEPH — HOUSTON 713-208-2282

*HCA HOUSTON HEALTH CARE TOMBALL 281-401-7500

VA HOUSTON  713-794-7109(P) 713-794-7777(F)

UTMB-GALVESTON TRANSFER CENTER 800-962-3648  FAX: 409-747-3618

TDCJ  800-605-8165 (P)
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Hospital Transfer List
*These facilities have a central transfer number—the listed numbers are the main number for
the hospital
TEXAS CHILDREN’S HOSPITAL TRANSFER CENTER: 832-824-5550 Fax: 832-825-9511

*HCA HOUSTON HEALTH CARE MEDICAL CENTER 713-527-5000
*MEMORIAL HERMANN MEMORIAL CITY 713-242-4990(P) 713-704-3537(F)

HARRIS HEALTH SYSTEM TRANSFER CENTER FOR BEN TAUB OR LBJ-713-873-8601 (P) 713-440-1240 (F)

BRYAN/COLLEGE STATION/TEMPLE/TYLER/LUFKIN

SCOTT & WHITE TEMPLE TRANSFER CENTER: 254-724-2218(#2) 254-724-8895 (F)

CHI ST. JOSEPH HEALTH BRYAN/COLLEGE STATION HOSPITAL ~ 979-774-2100 (P) 979-776-4906 (F)
BAYLOR SCOTT AND WHITE IN BRYAN (P) 979-207-0100 ASK FOR NURSING SUPERVISOR

CHRISTUS MOTHER FRANCES --TYLER 903-606-2680 (P) 903-606-5500 (F)

UTHEALTH EAST TEXAS--TYLER CALL 1 COMM—903-535-6267 (P) 903-531-8819 (F)

WOODLANDS HEIGHTS—LUFKIN--844-899-33378

DALLAS

TEXAS SCOTTISH RITE HOSPITAL FOR CHILDREN  214-559-5000
CHILDREN’S MEDICAL CENTER  214-456-7000

COOK’S CHILDRENS URGENT CARE  682-885-4000

BAYLOR SCOTT & WHITE UPTOWN 214-443-3000 EXT. 3085

BAYLOR SCOTT & WHITE MEDICAL CENTER 214-820-6444

METHODIST HEALTH SYSTEM-DALLAS TRANSFER CENTER 214-947-2233
MEDICAL CITY DALLAS HOSPITAL 877-422-9337

TEXAS HEALTH DALLAS (PRESBYTERIAN) 214-345-6789

PARKLAND HOSPITAL TRANSFER CENTER 214-590-6690

UT SOUTHWESTERN CLEMENTS 877-645-0911

TDCJ (CORRECTIONAL CARE UNIT)

MANAGED CARE—800-605-8165 |IF UTMB IS NOT ABLE TO ACCEPT THE PATIENT, YOU MAY TRY SCOTT
& WHITE OR ST. JOSEPH IN B/CS
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IMPORTANT NUMBERS

HMH CLINIC 936-291-3219 936-291-4419 FAX: 936-291-7206

HMH OP REHAB 936-291-4300 FAX: 936-291-4315 ER—936-291-4589
3 SURGICAL 936-291-4292 FAX: 936-291-4261

OB/GYN 936-291-4280

IMU 936-435-2282

ICU 936-291-4297

2MEDICAL 936-291-4396 FAX: 936-291-4363

CCU 936-435-7562 FAX: 936-291-4369

MEDICAL RECORDS VICKI: X 5005 FAX: 936-291-4341 SUE S: 936-291-4595
RADIOLOGY 936-291-4570

LAB 936-291-4568

REGISTRATION DEBRA M: 936-291-4555 TAMARA: 936-291-4518 CHYREL: X 4213
INFUSION TX (Amber) 936-291-4574 FAX: 936-435-2298

IT: HELP DESK: 435-7555 WANDA: 936-291-4530 (MEDITECH)

HMH SECURITY 936-291-4333

PRISCILLA (RCA) 936-435-7537

BRITTANY BUHLER/ PATIENT ADVOCATE: 936-435-7900 EMPLOYEE CONTACT PHONE: 7545

INPATIENT REHAB:

HMH IPR 936-435-7522 FAX:435-7524  Brian Goldgar: 936-435-7979 CELL: 281-235-4800

Referrals--Rebecca Skeen: 4545
ENCOMPASS: 281-364-2006 FAX: 866-311-5614

LTAC/LONG TERM ACUTE CARE HOSPITALS:

CORNERSTONE 936-523-1800 FAX: 936-202-2625

NEXUS 713-482-3372 FAX: 713-482-3207
POLLYANNA DOLFI: 281-726-4661

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
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DME:
DAY N NIGHT

LINCARE (LIVINGSTON)
KCl WOUND VAC
DIALYSIS:

LIBERTY (LOCAL)
LIBERTY/FRESENIUS
DAVITA (LOCAL)
DAVITA (MAIN)

DIALYSPA

ASSISTED LIVING:

CARRIAGE INN

THE LEXINGTON

BEHAVIORAL HEALTH:

ASPIRE

OCEANS-LUFKIN

IMPORTANT NUMBERS

936-293-8799

936-327-2932

800-275-4524

936-295-3180

866-939-1212

936-295-5500

866-475-7757

713-218-6500

936-295-0600

936-295-4488

936-200-6201

936-632-2276

HOSPITAL TRANSFER CENTERS:

MEMORIAL HERMANN

713-704-2500

HCA HOUSTON HEALTHCARE--CONROE

METHODIST--HOUSTON

713-394-6804

METHODIST—WOODLANDS 936-788-4348

SCOTT & WHITE BRYAN

UTMB

MD ANDERSON

CHI BAYLOR ST. LUKES

IMPORTANT NUMBERS

979-207-2500

800-962-3648

713-563-2222

832-355-2233

FAX:

FAX:

FAX:

FAX:

FAX:

FAX:

FAX:

FAX:

FAX:

FAX:

FAX:

936-439-4846

866-265-9981

936-295-3542

866-943-2364

936-295-5889

866-720-0766

936-295-5822

936-293-8755

936-756-1937

936-632-2295

713-704-3537

877-777-4221

FAX:

FAX:

FAX:

FAX:

FAX:

713-441-5362

979-207-2501

409-747-3618

713-745-8249

832-354-2260
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Behavioral Health

FAX: 713-704-3050
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Infusion Therapy Pharmacies

Name of Company

Telephone Number

Fax Number

Comments

Accredo

713-791-1552

800-711-3526

Express Script Specialty Pharmacy—only specialty meds no antibiotics

Amerita
Enteral supplies and IV infusion

713-843-7700

713-843-7705

Does enteral feeding supplies. Will assist in arranging HHC.
Accepts Medicaid

CVS--Coram

713-668-7275

214-902-3601

Accepts some Medicaid programs (no hydrations)
Phone number for enteral: 281-389-5954

Healthquest

832-612-3500

866-612-3437

Accepts Molina, Community Health Care and United Health Care
Medicaid HMOs—antibiotics

Kaba Fusion

800-333-0660 or

888-837-2716

Medicare, Medicaid, Commercial ins—antibiotics and enteral supplies

Option Care

713-794-0599

713-583-6426

Accepts Medicaid, Amerigroup, Molina, etc.—antibiotics and enteral

Optum (formerly Allere)

Home health company that
specializes in IV care at home for
OB patients

800-950-3963

866-252-4293
866-731-9011

Accepts Medicaid advantage plans. Will assist with home health and
IV medications for hyper-emesis of OB patients.

Paragon Healthcare
Jaison--832-655-8383
Fax: 713-860-1750

866-972-5888

713-588-1812

Will set up home health. No Medicaid. Enteral and antibiotic
supplies.

Pharmacy Specialists
(cardiac infusion specialists)

972-426-7006

877-220-6086

Uses Home Health Specialists ( in Dallas area)
Antibiotic/TPN/Cardiac Infusion specialists

The Southside Group--Infusion
Pharmacy

713-660-8888

713-660-6771

IV antibiotics and enteral supplies
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INPATIENT REHABILITATION FACILITIES

For an extensive list of inpatient rehabilitation facilities see: medicare.gov

(No Medicaid Only Patients)

Name of facility

Telephone/Fax Numbers

Address

CHI St. Lukes Health—Baylor
Rehabilitation

Phone: (936)266-3164
Fax: (936)266-3438

17200 St. Luke’s Way, The
Woodlands, Texas 77384

CHI St. Joseph Regional Rehab

Phone: (979)213-4300

1600 Joseph Dr.

Center Affiliated with Fax: (979)213-4695 Bryan, Texas 77802
Encompass Within St. Joseph Hospital
HCA Houston Health Care Phone: (936)525-3967 Within HCA Hospital

Conroe Inpatient Rehabilitation

Fax: (936)525-3946

Conroe, Texas

Encompass (“North Houston”)
NOTE: Call the Encompass
Central Office for all referrals.
Other facilities throughout the
Houston area

Phone: (281)364-2006
Fax: (866)311-5614

1850 I-45 South
Conroe, Texas 77304 or
117 Vision Park Blvd.,
Shenandoah, TX 77384

HMH Inpatient Rehabilitation
(Owned and Operated by Huntsville
Memorial Hospital)

Phone: (936)435-7522
Fax: (936)435-7524

110 Memorial Hospital Drive
Huntsville, Texas 77340

PAM Rehabilitation Hospital

Phone: 281-964-6603
Fax: (877)642-7449

18839 McKay Blvd.
Humble, Texas 77338

Texas Institute for
Rehabilitation and Research —
TIRR

Memorial Hermann

Phone: (713)799-5000
800-447-3422
Fax: (713)797-5988

1333 Moursund

Houston, Texas 77030-3405
Other locations throughout
Houston including: The
Woodlands and Katy
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Long Term Acute Care Facilities
For an extensive list of Long Term Acute Care Facilities see: medicare.gov/longtermcarehospitalcompare
(No Medicaid Only Patients)

Atrium Medical Center

281-207-8200
FAX 281-207-8388

11929 W. Airport Blvd., Ste.110
Stafford, Texas 77477

Cornerstone

Karen Dixon
W—(936)203-1109
C—(936)581-6531

(936) 523-1800—main number
713-295-2878 Referral

FAX (936)202-2625
832-649-6200 (Houston location)

1500 Grand Lake
Conroe, Texas 77304 and
2001 Hermann Dr.
Houston, Texas 77004

Houston Methodist Continuing
Care

Clinical liaison—
Tim (281)733-5276

832-522-7512
FAX (832)522-7740

701 S. Fry Rd.
Katy, Texas 77450

2 locations:
The Woodlands and Shenandoah

936-446-6084

(helps with Touchstone
referrals too)

Johnny Ellis
346-339-3389

FAX (713)482-3207

Kindred (281) 517-1002 Central Referral Line | Facilities located in: Sugarland,
FAX depending on location chosen Northwest, Med Center, and
Intake 713-884-2222 Clear Lake

Nexus Kimberly Cormier 713-364-0317 9182 Six Pines Dr.

The Woodlands, Texas 77380
and 123 Vision Park Blvd.
Shenandoah, Texas 77394

PAM Specialty Hospital

Rachel
936-639-7770

936-639-7770
EFAX (732)384-3767 or 899-7351

1201 West Frank Ave., 5" Floor
Lufkin, TX 75902

Touchstone (post-acute for
neuro-recovery/ TBI)
(Associated with Nexus)

Private insurance or Health
and Human Services
Programs

936-777-6869
FAX (713)482-4953

9297 Wahrenberger Rd.
Conroe, TX

NOTE: Further comparison information is available from your case manager upon request.
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Meals on Wheels and other Nutrition Programs

Call Department of Aging and Disability Services 866-449-1919
Call 211, the United Way Help Line, for disabled under 60 years old
For patients with Medicaid HMOs or United Health Care or Cigna—call your Insurance Case Managers

Grimes County
Brazos Valley Area Agency on Agency—979-595-2800
Home Delivered Meals Program

Brazos Valley Aging and Disability Resource Center—979-595-2831
Help with housing and health issues in Brazos County and 6 surrounding
counties: Madison, Leon Grimes, Robertson, Burleson and Washington
Some minor home repair and homemaking services are available.

Grimes Health Resource Center—936-870-4575
Oversees the senior meals programs as well as other resource needs

Progressive Association at the Navasota Senior Center at 59 West Virginia
Serves meals at the center (Monday--Friday) for clients over 60 years old

Grimes County Senior Center in Anderson (Sunshine Center)
936-873-2818
Serves meals at the center (Monday--Friday) for clients over 60 years old

Houston County
Houston County Aging Services
936-545-9155 (long waiting list)

Community Care Services—will pay for the Home Delivered Meals Program
866-449-1919 (waiting list)

Madison County
Madison Health Resource Center
936-349-0714

Montgomery County
Meals on Wheels Montgomery County
281-292-6353 option 2 or 936-656-5828 option 2 or 936-271-2183
Transportation services: 936-756-5855

Friendship Centers offer meals at the centers
3 locations: New Caney, The Woodlands and Magnolia
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Meals on Wheels and other Nutrition Programs

Call Department of Aging and Disability Services 866-449-1919
Call 211, the United Way Help Line, for disabled under 60 years old
For patients with Medicaid HMOs or United Health Care or Cigna—call your Insurance Case Managers

Polk County
Polk County Aging Services 936-327-6830
Livingston Senior Center, Corrigan Senior Center and Onalaska Senior Center serve
meals at the centers Monday—Friday
Meals on Wheels delivered to the home—call Health and Human Services-866-449-1919

San Jacinto County
Coldspring Senior Citizen Program—Services Pct. 1 and 4 (Point Blank and Coldspring)
936-653-4175
Meals on Wheels
Also serves meals at the center (Monday—Friday)
Facilities also available in Cleveland—281-592-1174

Trinity County
Martin Nutrition Center in Trinity—936-594-2625
Meals on Wheels (Monday—Friday)
Serves meals at the center Monday through Friday at noon

Groveton Senior Citizen’s Center Groveton--936-642-1541

Meals on Wheels delivered within an 8 mile radius of Groveton

Also serves meals at the center from11:00 to 12:30 Monday through Friday, Cost $5.00
Contact: Charles Lee

Walker County
Huntsville Senior Citizen’s Center—936-295-6151
Meals on Wheels
Also serves meals at the center
Transportation to the center available 5 days a week

NOTE: Mom’s Meals—877-508-6667

Call your insurance (Medicaid Star Plus Waiver or Medicare Advantage) to see if you qualify to
pay for this program for home delivered meals that can be customized to your dietary needs,
otherwise you can pay privately for this program.
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Memory Care Facilities
(Long Term Care Insurance and the VA may help reimburse some expenses for these facilities)

Name of Facility Telephone/Fax Address Comments
Numbers
The Auberge at The 281-681-8000 7950 Bay Branch Dr. Alzheimer’s licensed
Woodlands Fax: 281-681-8001 The Woodlands, Texas Dementia care specialist certified
77382 24 hour nursing, Respite care and Day

Program available as well as a Caregiver’s
Support Group—=6 other facilities in the
Houston area

Bristol Park 936-441-4454 608 S. Conroe Medical Dr. Memory Care Community

Conroe, Texas 77304

Creekside Memory Support 936-439-4722 1433 Veteran’s Memorial Memory Care Unit
and Assisted Living Fax: 936-439-4748 Huntsville, Texas 77340 Courtney for admissions: 936-439-4755
Elmcroft of Rivershire 936-788-2626 450 North Rivershire Memory Care Unit and

Fax: 936-441-5874 Conroe, Texas 77304 Assisted Living
The Forum 281-292-2600 5055 W. Panther Creek Dr. The | Alzheimer’s Unit

Fax: 281-292-1836 Woodlands, Texas 77381 Independent and assisted living also

available

Heritage Oaks 936-760-2010 903 Longmire Rd. Memory Care Unit

Fax: 936-760-2030 Conroe, Texas 77304
Reunion Court of the 281-681-9900 1730 Woodstead Ct. Assisted Living
Woodlands The Woodlands, Texas And Memory Care Unit

77380

The Village at The Woodlands
Waterway

281-292-4600

2323 Lake Robbins Dr.
The Woodlands, Texas 77380

Independent, Assisted and Memory Care
available
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LOCAL SKILLED NURSING FACILITIES

For further information check Medicare.gov (“nursing home compare”)
Star ratings are according to Medicare.gov Overall Rating on 3/4/2021

HUNTSVILLE

Creekside (Texas EMS)
Skilled Nursing Unit
1433 Veteran’s Memorial
Huntsville, Texas 77340
(936) 439-4700

Fax: (936)398-6894

3 out of 5 stars

Focused Care at Huntsville (Texas EMS)
Skilled Nursing Unit, Secure Unit

1302 Nottingham

Huntsville, Texas 77340

(936) 295-6313

EFax: (936)256-3344 Fax: (936)294-0841
New Referrals Fax: (713)429-0822

1 out of 5 stars

Huntsville Health Care Center (Texas EMS)
Skilled Nursing Unit

2628 Milam Street

Huntsville, Texas 77340

(936) 293-8062

Fax: 1-888-835-5238

1 out of 5 stars

WILLIS

Willis Nursing and Rehab
Skilled Nursing Unit

3000 N. Danville Road
Willis, Texas 77378

(936) 856-4312

Fax: (281)763-2751

3 out of 5 stars

TRINITY

Avalon Place Ventura EMS
Skilled Nursing Unit, Secure Unit
808 S. Robb St.

Trinity, Texas 75862

(936) 594-7521

Fax: (936)594-9275

2 out of 5 stars

Trinity Rehabilitation and Health Care Center
Ventura EMS

Skilled Nursing Unit

314 E. Caroline St

Trinity, Texas 75862

(936)744-1300

Fax: (936)744-0263 or 0264

MADISONVILLE

CHI St Joseph SNF (located in the hospital)
(936)349-1591; (979)224-3597, Supervisor (936)349-
1591-Roxanne Hass, DON

Fax: (936)349-1592

Madisonville Care Center (Allegiance EMS)
Skilled Nursing Unit, Secure Unit

411 E. Collard

Madisonville, Texas 77864

(936) 348-2735

Fax: (936) 348-6727

1 out of 5 stars

Riverwood (A4llegiance EMS)

Skilled Nursing Unit

600 Bacon Street

Madisonville, Texas 77864

(936) 348-9097

Fax: (936)348-9212 or (936)349-0407
1 out of 5 stars

CONROE

Bright Point (North Cypress EMS)
Skilled Nursing Unit

604 South Conroe Medical Dr.
Conroe, Texas 77304

(936)494-6600

Fax: (936)494-6700 or (936)235-3938
3 out of 5 stars

Conroe Health Care Center (Texan EMS)
Skilled Nursing Unit

2019 North Frazier

Conroe, Texas 77301

(936) 760-2120

Fax: (936) 760-2140

1 out of 5 stars

Park Manor

Skilled Nursing Unit
1600 Grand Lake Dr.
Conroe, Texas

(936) 441-8266

Fax: (936) 206-5086
3 out of 5 stars

Woodlands Manor Nursing Home (N. Cypress EMS)
Skilled Nursing Unit, Secure Unit

99 Rigby Owen Road

Conroe, Texas 77304

(936) 756-1240

2 out of 5 stars Fax: (936) 756-4641 3 out of 5 stars
NH-local.doc
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LOCAL SKILLED NURSING FACILITIES

For further information check Medicare.gov (“nursing home compare”)
Star ratings are according to Medicare.gov Overall Rating on 3/4/2021

CROCKETT

Whitehall Rehab & Nursing
Skilled Nursing Unit

1116 E. Loop 304

Crockett, Texas 75835
(936)544-2163

Fax: (888)549-1635

5 out of 5 stars

Houston County Nursing Home
Skilled Unit

100 NE Loop 304

Crockett, Texas 75835
(936)544-7884

Fax: (

5 out of 5 stars

Community Care Center of Crockett
Skilled Nursing Unit

1150 E. Loop 304

Crockett, Texas 75835

(936)544-2051

Fax: (888)587-9041

5 out of 5 stars

Winfield

Skilled Nursing Unit
1108 W. Loop 304
Crockett, Texas 75835
(936)544-0150

Fax: (888)413-5797
3 out of 5 stars

GROVETON

Groveton Nursing Home
Skilled Nursing Unit

1020 W. 1% St.

Groveton, Texas 75845
(936)642-1221

Fax: (936)642-2727

5 out of 5 stars

CORRIGAN

Corrigan LTC Nursing
Skilled Nursing Unit
300 Geneva

Corrigan, Texas 75939
936-398-2220

Fax: 936-398-2247
Contact: Taylor White

LIVINGSTON

The Bradford

Skilled Nursing Unit
301 West Park Drive
Livingston, Texas 77351
(936)328-5021

Fax: (866)638-7745

4 out of 5 stars

Pine Ridge

Skilled Nursing Unit
1620 US 59 N
Livingston, Texas 77351
(936)327-5415

Fax: (936)327-7849

4 out of 5 stars

Timberwood Nursing and Rehab
Skilled Nursing Unit

4001 Hwy 59 North

Livingston, Texas 77351
(936)327-4446

Fax: (936)327-8435

2 out of 5 stars
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OUTPATIENT REHABILITATION FACILITIES

Name of Facility

Telephone/Fax Numbers

Address

Aspire Hospital Center for
Rehab
(PT, Aquatic, Cardio and
Pediatric Therapy)

936-295-1777
Fax 936-295-3680

540 145 S Suite B
Huntsville, TX 77340

Believe Therapies
(PT/OT/ST)
Believetherapies.com

936-293-8800
Fax 936-715-3721

100 Medical Center Parkway
Suite 100
Huntsville, TX 77340

Center for Rehabilitation

(PT/OT/ST)
(Owned and Operated by Huntsville
Memorial Hospital)

936-291-4300
Fax 936-291-4315

125 A Medical Park Lane
Huntsville, TX 77340

CHI St. Joseph Madisonville
Outpatient Therapy and
Wellness Center (PT/OT/ST/CP)

936-349-1661
Fax 936-349-1662

100 West Cross St.
Madisonville, TX 77864

HMH Cardio-Pulmonary

Rehab (Owned and Operated by
Huntsville Memorial Hospital)

936-291-4598
Fax 936-291-4543

110 Memorial Hospital Dr.
Huntsville, TX 77340
(2™ floor of hospital)

Livingston Physical Therapy
(PT only)
Bea Ellis (7:30 -5 M-TH)

936-327-4084
Fax 936-327-1201

305 W. Mill St.
Livingston, TX 77351

Physical Therapy Associates
(PT only)

936-294-0283
Fax 936-294-9878

127 Medical Park Lane
Huntsville, TX 77340
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PERSONAL CARE HOMES

*ABUNDANT LIFE MEMORY CARE
15245 Saddlewood Dr.

Conroe, Texas 77384
burbatt@gmail.com

281-221-3040

Licensed Type A and B

*COUNTRYSIDE MANOR
15439 McRae Lake

Conroe, Texas 77303
wWWwWw.countrysidemanorconroe.com
936-264-0450

Licensed Type B

DEVINE LIFE CHANGE

Candice Ugarte

On Anders Lane in Fish Hatchery area
Huntsville, Texas 77340
(936)650-7199 call for tours

(Private sitters available)

ELLISOR’S Elderly CARE
Sheryle Ellisor

2521 A FM 1375 East
Huntsville, Texas 77340
(936) 344-6189

Not licensed

*GENESIS SENIOR CARE 1 AND 2
14552 FM 2854 and 14290 FM 2854
Montgomery, Texas 77316
(936)444-7595

Assisted Living--Licensed Type B

HALO SERENITY HOUSE
814 Katydid Ct.

Conroe, Texas 77304
(832)736-4085
haloserenityhouse@gmail.com

HELEN’S CARE COTTAGES
710 Shadowbrook

The Woodlands, Texas 77380
713-419-7357 or 713-410-4868
helenscarecottages@yahoo.com
Licensed Type B

*J & D PERSONAL CARE HOME
19874 North White Oak

New Caney, Texas 77357

(281) 399-7654 or (713) 992-3510
jdhomecare@yahoo.com

Licensed Type A (not bed-ridden)
Take psych patients

LOVING CARE

Willis, Texas
SheJuan—936-668-1277
Lovie—936-661-2264
onelovingcare(@gmail.com

*LOVINGKINDNESS ASSISTED
LIVING

Christina DeDominicis, CNA

635 Pinewood

Conroe, TX 77538

(281) 323-4676
http://www.assistedlivinghouston.net/
Women only

Licensed Type A

*OLYMPIA’S SENIOR CARE
Olympia Saciciu

13571 Needham Place

Willis, Texas 77318
(936)344-6126

Licensed B

Note: Facilities with 3 or less residents do not have to be licensed.
Type A=a resident must be physically and mentally capable of evacuating the facility unassisted.
Type B=a resident may require staff assistance to evacuate and may be incapable of following

directions in an emergency.
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PERSONAL CARE HOMES

PAGE IN LIFE HEALTHCARE
16941 Valiant Oak Dr.

Conroe, Texas 77385
(832)699-7419

Licensed A

TUSCANY HOME

Pax Dy

211 N. Woodsway St. W

Conroe, Texas 77301
(713)344-0325 or (936) 718-7368
Licensed A and B

*UNLIMITED CARE COTTAGES
Buck Buckholtz

9 locations

14450 Longstreet Road

Willis, Texas 77318

(936) 228-0941 or 713-858-6821
Assisted Living--Licensed for Type B
www.unlimitedcarecottages.com

Note: Facilities with 3 or less residents do not have to be licensed.

Type A=a resident must be physically and mentally capable of evacuating the facility unassisted.
Type B=a resident may require staff assistance to evacuate and may be incapable of following
directions in an emergency.
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LOCAL OPEN MRI

Advantis MRI

200 River Pointe Dr Ste 130
Conroe, TX 77304

936-756-2299

Woodlands Open MRI

4800 W Panther Creek Dr Ste 150
The Woodlands, TX 77381

281-367-6736

One Step Diagnostic
3117 College Park Dr, Ste 100
The Woodlands, TX 77384

936-271-7800
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East Texas Open MRI

232 N John Redditt Dr
Lufkin, TX 75904

936-699-2798
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Huntsville Memorial Hospital

HMH Medical Clinic

Audrey Ormberg, M.D.
125 Medical Park lane, Suite C
Huntsville, Texas 77320

P 936.291.3219 F 936.293.4409
Accepts: Medicare/Medicaid

Main Street Medical Clinic

Abbas Jafri, M.D., F.A.C.P.
521 IH South, Suite 2B
Huntsville, Texas 77340

P 281.528.4100 option #7 F 936.439.9098
Accepts: Primary Medicare with Traditional
Medicaid, not Traditional Medicaid only

Huntsville Pediatric/Adult Medicine Associates

Huntsville Family Medicine

David A. Prier, M.D.

John D. Knight, M.D.
Gregory C. McKeever, M.D
Jayne R. Schulte, M.D.
Glenda J. Read, M.D.
Lowell G. Rollins Jr., M.D.
Victor K. Hsiao, M.D.
Megan B Powell, M.D.

Candace L. Walkley, M.D.
100 Medical Center Parkway, Suite 1000, Huntsville TX 77340

P 936.295.8000 F 936.439.1169
Accepts: Humana Medicare Advantage 65 and over only

Mary Rosenquist, D.O.
Shao-Jen Chang, M.D.
Lawrence H. Wells, M.D.
Isnardo E. Tremor, M.D.
Lane Aiena, M.D.

Nicholas Alonzo, D.O.
123 Medical Park Lane, Suite A
Huntsville, Texas 77340

P 936.291.2116 F 936.435.7822
Accepts: Medicare only

Dr. Mahesri

P 936.436.1786 F 936.435.1109

Walter D. Toronjo, M.D.

5211-H 45 S, Suite 11
Huntsville, Texas 77340

P 936.291.2700 F 936.291.2963
Accepts: Medicare over 65 / No Medicaid

Nabeel A. Khan, M.D.

130 Medical Center Parkway, Suite 1
Huntsville, Texas 77340

P 936.291.8205 F 936.291.3862
Accepts; Medicare with PPO only/ No Medicaid

Trinity Family Clinic

David Price PA-C
106 W Main Street
Trinity, Texas 75862

P 936.744.0161 F936.744.0026
Accepts: Medicare/Medicaid QMB

Health Point Trinity

Lawrence Quan MD
315 Prospect Drive
Trinity, Texas 75862

P 936.744.1400 F 979.731.4570
Accepts: Medicare/Medicaid SQHC Facility
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Physician Resource Guide

Sudhir Seghal M.D. Pulmonologist
116 Medical Park Lane, Suite B
Huntsville, Texas

P 936.439.4835 F 936.439.4837
Accepts: Medicare/Medicaid —No Amerigroup

Lake Area Cardiology Associates
Arif Abdullah M.D.
Rabab Mohsin M.D.

Adnan Siddiqui M.D.
102 Medical Park Lane, Suite A
Huntsville, Texas 77340

P 936.539.5577  F 936.539.5550
Accepts: Medicare Primary/Medicaid secondary

Huntsville Orthopedic Surgery and Sports

Cardiology Clinic

Medicine
Dalton D. Health Jr., M.D.
Jesse D. Ward, M.D.

John A. Tanksley Jr., M.D.

129 Medical Park Lane
Huntsville, Texas 77340

P 936.291.3459 F 936.294.0027
Accepts: Medicare/Medicaid

Guarav Aggarwala M.D.
119 Medical Park Lane
Huntsville, Texas 77340

P 936.277.1000 F 936.994.9020

Accepts: Medicare/Medicaid

Does not accept: Memorial Hermann Health plan,
Community Health Plan, Cigna/Cigna Health, First Care
Health or Multiplan

Dr. Edward Flores, M.D. Pulmonologist

110 Commercial Circle
Conroe, Texas 77304

P 936.756.2488 F 936.756.3686

Timothy Casperson DPM (Podiatrist)

P 936.291.7878

Pulmonary and Sleep Medicine

Dr. Ashesh Desai, M.D.

600 S Conroe Medical Drive #101
Conroe, Texas 77304

P 936.242.6957 F 936.242.6958
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PSYCH FACILITIES ADDRESS PHONE NOTES

Aspire 2006 S Loop 336 West, Ste. 500 Conroe, TX 936-647-3500 18 and over pvt/care

Bayes Achievement Hwy 75S, Huntsville TX Monica Bayes-Admits |936-291-3391 Children (6-22)--school referrals

Behavioral Hosp. of Bellaire 15314 Dashwood Dr., Houston, TX 77081 713-600-9500

Brentwood Behavioral Health |1006 Highland Shreveport, LA 877-678-7500 In,Out,Child,Adol,Adt

The Center for Sr. Renewal 100 W. Cross St. Madisonville, TX 77864 936-349-1671 outpt,care/caid/pvt. Seniors and disabled

The Center for Sr. Renewal [210 S. Judson St. Navasota, TX 77868 936-870-4571 outpt,care/caid/pvt.

Cypress Creek 17750 Cali Houston, TX 281-586-7600 In,Out,Adol,Adt,pvt/care/caid

DAPA 290 and Tidwell, Houston, TX 800-828-3272 In,Out, medicare only (psych & subst.)

UT Behavioral Health 4101 University Tyler, TX 800-566-0088 Inpt,Child,Adol,Adlt,pvt/care/caid

Harris County Psyc Center 2800 S. McGregor Way, Houston, TX 713-741-5000 child,adlt, adol,pvt/care/caid

Houston BH Hospital 2801 Gessner Rd., Houston, TX 77080 832-834-7710

Intracare North 1120 Cypress Station, Hous., TX 281-893-7200 Child, Adlt, adol,pvt/care/caid

Kingwood Pines Hospital 2001 Ladbrook, Kingwood, TX 281-358-1495 Ages 12-99, pvt/care/caid

Lone Star Behavioral Health 16303 Grant Rd. Cypress, TX 77429 281-516-6200 in pt, Adult, pvt/care/caid

Oceans Behavioral Hospital |455 Park Grove Ln., Katy, TX 77450 281-492-8888

Oceans Behavioral Hospital |509 South Chestnut, Lufkin, TX 75901 936-632-2276 FAX 936-632-2828 Geriatric

St. Joseph Medical Center 1401 St Joseph Pkwy, Houston, TX 77002 713-757-1000

Touchstone Neurorecovery 9297 Wahrenberger Conroe. TX (NEXUS) 936-788-7770 inpt/oupt adult, pvt ins (brain injury)

TriCounty MHMR 7045 Hwy 75S. Huntsville, TX 936-291-5800 outpt,care/caid/pvt.

HCA Houston--Tomball Hosp |605 Holderrieth, Tomball, TX 844-241-7650 Inpt geriatric (55+) pvt, caid, care

West Oaks 6500 Hornwood Houston, TX 713-995-0909 Inpt, ages 4-99, pvt ins/care/caid

West Houston 12141 Richmond Ave., Houston, TX 77082 281-558-3444 geratric (55+)

Woodland Springs 15860 Old Conroe Rd., Conroe, TX 77384 936-270-7520

Psychiatric Referrals Process:

Non-Resourced: Resourced:

Contact Tri-County MHMR Behavioral Health Connections

936-295-0072--local 713-779-2424

Crisis Hot Line--800-659-6994 Aspire

936-200-6201 Resources-Psych Facilities ~ 10/20
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RESOURCE LIST (ALPHA)

American Cancer Society
APS/CPS Hotline
APS/CPS-Lufkin

APS/CPS Montgomery Co
APS/CPS Polk Co.

APS/CPS Trinity

Area Agency Aging-Grimes County
Area Agency Aging-Hous-Gal
Attorney general

Bayes Achievement Center
Belshire Apt. (Section 8)

Boys and Girls Club of Walker Co.
Brazos Valley Com Action
Brookshire's Pharmacy

Bus station Greyhound

Calvary Baptist Church

Care Center

COME Center 350 State Hwy N
Crime Victims coordinator

Crime Victims TDCJ

DADS Community Care Program
DADS Community Care Program
DADS Community Care Program
Davita Dialysis Center

Deaf Network of Texas
DME--Central Bapt Chch-Livingston

Early Childhood Intervention
Escapees Club-Sr Citizen
Escapees Club-Care Center
Family Promise

Fresenius Dialysis referral
Good Shepherd Mission
Goodwill -Huntsville
Goodwill -Houston

Gulf Coast Bood Center
Head Start

Health Department

HHSC Ombudsman Office
Health and Human Services
HHS-Angelina County
HHS-San Jacinto County
HHS-Montgomery County
HHS-Grimes County
HHS-Houston County
HHS-Polk County
HHS-Madison County
HHS-Trinity County
HHS-Walker County

HUD Housing Walker County
HUD Housing Montgomery County

800-227-2345
800-252-5400
936-633-3722
936-756-1551
936-327-6782
936-594-6380
936-775-4244
936-441-3200
800-252-8014
936-291-3391
936-756-8849
936-291-6054
979-595-2800
295-6461
295-3732
295-5393
936-294-0404
295-0671
435-2441 ext 2
800-848-4284
713-692-1635
800-881-3006
866-449-1919
936-295-5500

936-327-5614

713-838-9050
936-327-8873
936-327-4256
936-441-8778
866-939-1212
291-8156

936-755-3913
936-755-3913
936-760-3345
291-9190

936-294-5717

877-787-8999
web site

936-632-7708
936-653-4391
936-539-1161
936-825-3624
936-544-2123
936-327-5715
936-348-2727
936-594-6380
936-291-2164
936-291-3306
936-441-5816

Huntsville Clinic--Methadone Treatment 936-291-9172

Huntsville Housing Authority
Huntsville Police Department

936-294-0277
936-291-5497

National Cancer Information Center

3991 E. 29th St., Bryan, TX
Options program F:936-441-3200
3201Child Support

Conroe, Texas
electric assist/weatherization

800-231-2222

1135 Hwy 190E Huntsville, TX
pregnancy testing and support
Assist w/util.,rent, clothing,etc
District Attorney's Office

Walker/Montgomery co.

Refer for provider-Walker county
SanJac/Trin/Hou/Polk Co
Fax-936-295-5589

POB 450996, Garland, TX 75045
Has DME closet to loan out

Ext. 385 (Easter Seals of Houston)
Mail forwarding

Family shelter

Fax: 866-943-2364
Food/Clothing/Shelter
3009 Hwy 30

Conroe
125 FM 980, Huntsville
restaurant inspections

helps with LTC complaints/ ECI ref
hhs.texas.gov/a-z-directory
Lufkin--DADS/CPS/APS
Coldspring--DADS/CPS/APS
Conroe--SNAP/CAID/DADS
Navasota--SNAP/CAID/Com.Care
Crockett--DADS/APS/CPS
Livingston--DADS/APS/CPS
Madisonville--CAID/SNAP
Trinity--CAID/SNAP/APS/CPS
2507 Ste. # Lake Rd., Huntsville

829 10th St. Huntsville, TX
724 Thomason St., Huntsville, TX
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Huntsville Public Library

Lion's Club--Huntsville

Lone Star Legal Aid

Lone Star Card

Mcneese Drugs

Medicaid

Medicaid Managed Care Help Line
Medicaid Star/Star Plus

Medicaid Transportation

MHMR Brazos Valley

MHMR Tri-County

MHMR-Tri County

Montgomery County Housing
Montgomery County Youth Services
Substance Abuse & Mental Health
NASW

Senior Center

Judge Danny Pierce

Planned Parenthood

Parents of Murdered Children
Parkview Place Apts.

Red Cross

Reliable Cab/Quickie Cab

Rita B. Huff Animal Shelter
Salvation Army--Conroe

Salvation Army--Houston
Salvation Army-Galveston

SAAFE House (hotline)dom violence
Senior Center / Meals on Wheels
Sickle Cell Association

Social Security

St. Hope Clinic (HIV/AIDS)
Suicide Prevention Hot Line

TID #203069241 NPI #1144225699
Texas Children's Hospital

TX Dpt.Family and Protective Services

Texas Dept. of State Health Services
Texas Workforce Vocational Rehab
Twin Cities Mission

UTMB Regional Maternal Health Clinic

UTMB-main number
UTMB-Social Services
VA Clinic--Conroe

VA Hospital-Houston
Veteran's Services
Walker County Housing
Walker County Jail
Walgreens
WIC-Huntsville
WIC-Livingston
Women of Worth-life skills/fGED
Yellow cab-Galveston
YMCA

Resource List (Alpha)

936-291-5472
936-714-1338
936-539-2130
800-777-7328
936-293-8333
800-846-7470
866-566-8989
800-964-2777
877-633-8747
800-282-6467
936-756-8331
936-295-0072
936-441-5816
936-293-1003
800-662-HELP
800-638-8799
936-295-6151
436-4910
936-295-6396
713-522-9045
936-291-6460
281-465-9376
926-295-3606
936-295-4666
936-760-2440
713-223-8889
409-763-1691
291-3369
936-295-6151
713-534-1712
800-772-1213
936-441-2440
800-273-8255

936-267-5000
936-291-0772
936-294-2170
936-435-8500
979-822-1492
409-266-1888
409-772-1011
409-772-8037
936-522-4000
713-791-1414
936-435-2474
926-291-3306
936-435-2412
936-291-6764
936-295-0552
936-327-5433
936-439-6120
409-763-3333
936-295-8009

1219 13th St, GED/ESL

helps with eye exams/glasses
Conroe office covers Walker Co.
Help Desk

Fax: 293-8641

Bryan/College Station
Conroe office
7045 Hwy 75, Huntsville

Crisis hotline: 888-756-8682
Hotline

Walker County Judge
Nearest clinic in Spring, TX

Senior Housing
emergency assistance

530 Bearcat Blvd.Low cost pet fix
must have picture ID

Men's shelter

Men and women shelter
291-3529 office
meals/transportation

support services

1414 S. Frazier Ste 106, Conroe
Spanish--888-628-9454

The Woodlands

2507 lake Rd. Suite B, Huntsville
2507 Lake Rd. Suite C, Huntsville
homeless shelter

701 E. Davis St. A, Conroe

TDCJ 1-800-605-8165

Michel E. DeBakey

340 State Hwy 75 N, Huntsville

1210 10th St., Huntsville, TX

936-435-5196, 1212 10th St,ste.d&e
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Topical Resource List for Walker and Surrounding Counties

Abuse

Protective Services (APS and CPS)—Report-800-252-5400, Local Office-936-291-0772
SAAFE House (Domestic Violence/Sexual Assault}—Hotline-936-291-3369
Office 936-291-3529

Aging/Senior Services/Disabilities

Community Care Program (provider services)—800-881-3006
Houston-Galveston Area Agency on Aging—800-437-7396

Case Management Services helps with home repair, providers, incontinence supplies, etc.
Senior Center of Walker County and Meals on Wheels—350F Hwy. 75 N, 936-295-6151

Children’s Services

Boys and Girls Club—936-291-6054, 99 MLK Jr. Dr. Huntsville, TX 77320

CASA of Walker, Trinity and San Jacinto Counties—936-291-2272

YES to Youth (Montgomery County Youth Services ages 6-17--936-293-1003;
Hotline—888-756-8682
7045 Hwy 75 South, Huntsville, Counseling/teen shelter/school assistance/teen
pregnancy

YMCA—936-295-8009

GET CAP Head Start—936-291-9190, 125 FM 980 Rd., Huntsville—early childhood develop.
Weatherization and energy assistance.

Clinics Cash or Indigent

Independent Clinic of Texas—936-295-8392, 52 Texas Hwy 75, Huntsville—cash only
(open M-W) Not accepting new patients.
Express Clinic—936-463-8104, 16145 Hwy 105W, Montgomery, TX 77356
Community Wellness Clinic—936-760-2784, 201 Enterprise Row, Ste. 12, Conroe, TX
Interfaith Community Clinic—281-364-7889, 101 Pine Manor Dr., Oak Ridge North, TX—
indigent care
Healthpoint --979-595-1700, 3370 S. Texas Ave. Ste. B, Bryan, TX—sliding scale
UT Oral and Maxilofacial Surgery--713-500-4000, 6560 Fannin, Ste. 1900, Houston, TX 77030
Lone Star Family Clinic—936-539-4004, 605 S. Conroe Medical Dr., Conroe, TX 77304

Homeless Shelter

Salvation Army—Conroe (must present a current picture ID)—936-760-2440, 304 Ave. E
Houston—Center of Hope—713-223-8889, 1717 Congress
Galveston—409-763-1691, 601 51*

Good Shepherd Mission—Huntsville—936-291-8156, 1005 Ave. F/Martin Luther King

Twin Cities—Bryan—979-822-1492 or 979-882-7511, 410 S. Randolph Ave.

Family Promise of Montgomery County, Conroe—936-441-8778 (takes up to 3 families)

Resource List --Topical
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Topical Resource List for Walker and Surrounding Counties

Housing

Home Repair/Weatherization
Brazos Valley Community Action— 979-595-1199
USDA Rural Development—936-291-1901

Subsidized
Huntsville Housing—724 Thomason St. 936-294-0277
Walker County Housing—936-291-3306, 340 Hwy. 75 N, Suite E, Huntsville, TX 77340
Independence Village Apartments—936-293-8302, 7041 SH 75 South, Huntsville, TX 77340
Montgomery County Housing—936-441-5816--Web site: montgomerycountyha.org

Legal

Texas Legal Services —800-622-2520
Lone Star Legal Aid—936-539-2130—Conroe office serves Walker, Waller,
Montgomery, Polk, San Jacinto and Trinity Counties

Medical

Huntsville Clinic for Methadone—936-441-9172—501 Everett St., Conroe, TX 77301
Walker County Hospital District Indigent Care and Charity Care—936-293-4464

Social Services/Basic Needs

American Red Cross—281-465-9376

COME Center—936-295-0671, 350B Hwy. 75 N, Huntsville (clothes, utility assistance)

Health and Human Services Commission—936-291-2164 (food stamps, TANF, Medicaid)

Greater East Texas Community Action Program—~877-399-8939

Houston Galveston Area Council on Aging—701 N. Loop 336 E., Conroe, TX 936-441-3200
Elderly Caregiver Services--respite, personal’/home assistance/home modifications

Women’s Services

Women of Worth--936-439-6120 or 936-435-5196, 1212 10" St. Suite D&E, Huntsville, TX—
life-skills, counseling and GED

WIC—936-295-0552, 1210 10™ St., Huntsville, TX—nutritional assistance for women &
children

Care Center—936-294-0404, 1215 15™ St., Huntsville, TX—pregnancy testing/ educational
classes and limited STD testing

UTMB Regional Maternal Health Clinic—409-266-1888, 701 E. Davis St. A, Conroe, TX

Veterans

Walker County Veterans Services Office—936-435-2474
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SENIOR APARTMENTS
HUNTSVILLE

Parkview Place Apartments
1110 Ave. N
Huntsville, Texas 77340
936-291-6460

Montgomery Meadows (55 +)
2750 Montgomery Rd.
Huntsville, Texas 77340
936-435-0083

The Villages of Huntsville (55+)
146 Essex Blvd
Huntsville, Texas 77340
936-295-1222
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SOCIAL SERVICES REFERRAL AGENCIES

ABORTION

Company: National Abortion Federation

Telephone Number: 800-772-9100 or 202-667-5881

Type of Agency: Abortion

Services Provided: Patient support organization

Company: Planned Parenthood

Telephone Number: 281-820-5305

Type of Agency: Abortion

Services Provided: Abortion and Birth Control Information

ABUSE

Company: Texas Abuse Hotline for the Department of Family and Protective Services (Adult and Children)
Telephone Number: 1-800-252-5400 to make a report; local office number: 936-291-0772
Address: 2507 Lake Rd. Suite B

City/State: Huntsville, Texas 77340

Service Area: Huntsville - Referral will be made to appropriate county

Type of Agency: Abuse

Certifications: State agency

Services Provided: Investigation and intervention of abuse and neglect of the elderly, disabled and children
Company: Department of Family and Protective Services (Adult and Children)

Telephone Number: 936-653-4391

Address: 1 State Hwy. 150 Room B10

City/State: Coldsprings, Texas

Service Area: San Jacinto County

Type of Agency: Abuse

Certifications: State agency

Services Provided: Investigation of elderly and child abuse and neglect

Company: Department of Family and Protective Services

Telephone Number: 936-594-6380

Address: 832 S. Robb

City/State: Trinity, Texas 75862

Service Area: Trinity county

Type of Agency: Abuse

Certifications: State agency

Services Provided: Investigation of elderly and child abuse and neglect

Company: National Council on Child Abuse and Family Violence

Telephone Number: 202-429-6695 or 703-567-6706

Type of Agency: Abuse

Services Provided: Patient support organization

Web Site: https://www.nccafv.org/contact

Company: Health and Human Services Complaint and Incident Hotline (Nursing Home Complaints)
Telephone Number: 800-458-9858

Type of Agency: Abuse

Services Provided: State agency monitoring and addressing nursing home neglect or abuse
Company: Parents Anonymous

Telephone Number: 909-621-6184

Type of Agency: Abuse

Services Provided: Patient support organization

Company: SAAFE House

Telephone Number: 936-291-3529 or 291-3369

Address: Corner of 15" St. and Sam Houston Ave.

City/State: Huntsville, Texas 77340

Service Area: Huntsville area

Type of Agency: Abuse

Services Provided: Services to persons experiencing family violence - shelter, counseling, and other assistance
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SOCIAL SERVICES REFERRAL AGENCIES

ADDICTION--GAMBLING

Company: National Council on Problem Gambling
Telephone Number: 800-522-4700

Type of Agency: Addiction

Services Provided: Patient support organization
Web Site: www.ncpgambling.org

AIDS

Company: CDC National AIDS Clearinghouse

Telephone Number: 800-458-5231

Type of Agency: AIDS

Services Provided: Patient support organization

Company: Family Service Center

Telephone Number: 713-861-4849

Address: 1600 Lakefront Circle, Ste. 200

City/State: The Woodlands, Texas 77380

Services Provided: United Way Agency providing services to persons with HIV/AIDS and Chemical Dependency
Program for Hispanic adults

Company: St. Hope Foundation

Telephone Number: 713-364-9967

City/State: Conroe, Texas

Type of Agency: AIDS

Services Provided: Medical, Dental, Research, Vision, Prevention
Company: Montrose Counseling Center

Telephone Number: 713-529-0037

Address: 401 Branard St.

City/State: Houston, Texas 77006-5511

Type of Agency: AIDS

Services Provided: Nonprofit agency providing counseling on Gay/Lesbian issues, HIV, chemical dependency,
women's issues, and other life issues

Company: The Center for Disease Control National AIDS Hotline
Telephone Number: 1-800-232-4636

Type of Agency: AIDS

Services Provided: Patient support organization

Web Site: www.cdc.gov/cdc-info/

Company: National Institute of Allergy & Infectious Diseases
Type of Agency: AIDS

Services Provided: AIDS Clinical Trials and Information Service
Web Site: www.niaid.nih.gov/global/contact-us

ALLERGY/ASTHMA

Company: American Academy of Allergy and Immunology
Telephone Number: 414-272-6071

Type of Agency: Allergy/Asthma

Services Provided: Patient support organization
Web Site: https://www.aaaai.org/

Company: American Lung Association
Telephone Number: 800-LUNGUSA

Type of Agency: Allergy/Asthma

Services Provided: Patient support organization
Web Site: https://www.lung.org/

Company: National Allergy and Asthma Network
Telephone Number: 800-878-4403

Type of Agency: Allergy/Asthma

Services Provided: Patient support organization
Web Site: https://www.allergyasthmanetwork.org/
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SOCIAL SERVICES REFERRAL AGENCIES

Company: The Asthma and Allergy Foundation of America
Telephone Number: 800-727-8462

Type of Agency: Allergy/Asthma

Services Provided: Patient support organization

Web Site: https://www.aafa.org/

AMBULANCE

Company: National Patient Travel Center

Telephone Number: 1-800-296-1217

Address: 4620 Haygood Road, Suite 1

City/State: Virginia Beach, VA 23455

Web Site: www.PatientTravel.org

Type of Agency: Ambulance

Services Provided: Charity whose sole mission is to ensure that every patient has access to air medical services
for life-enhancing treatment or continuing care

ARTHRITIS

Company: National Clearing House on Arthritis, Muscular, Skeletal, and Skin Diseases
Telephone Number: 301-495-4484

Type of Agency: Arthritis

Services Provided :Patient support organization

Web Site: https://www.niams.nih.gov/

Company: The Arthritis Foundation
Telephone Number: 800-283-7800

Type of Agency: Arthritis

Services Provided: Patient support organization
Web Site: https://www.arthritis.org/

BIRTH DEFECTS

Company: March of Dimes

Telephone Number: 979-846-3470

Type of Agency: Birth Defects

Services Provided: Patient support organization
Web Site: www.marchofdimes.org

Company: National Clearinghouse for Infants with Disabilities and Life-threatening Conditions
Telephone Number: 800-922-9234

Type of Agency: Birth Defects

Services Provided: Patient support organization

BLINDNESS/VISION DISORDERS

Company: American Council of the Blind
Telephone Number: 800-424-8666

Type of Agency: Blindness/Vision Disorders
Services Provided: Patient support organization
Web Site: www.acb.org

Company: Blind and Visually Impaired—Texas Health and Human Services
Telephone Number: 877-787-8999

Type of Agency: Blindness/Vision Disorders

Services Provided: Treatment and education services

Company: Guide Dog Foundation for the Blind
Telephone Number: 800-548-4337

Type of Agency: Blindness/Vision Disorders
Services Provided: Patient support organization
Web Site: https://www.guidedog.org/
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SOCIAL SERVICES REFERRAL AGENCIES

Company: Foundation Fighting Blindness
Telephone Number: 800-683-5555

Type of Agency: Blindness/Vision Disorders
Services Provided: Patient support organization
Web Site: https://www.fightingblindness.org/

Company: National Society to Prevent Blindness
Telephone Number: 800-331-2020

Type of Agency: Blindness/Vision Disorders
Services Provided: Patient support organization
Web Site: www.preventblindness.org

Company: The National Eye Institute of NIH
Telephone Number: 301-496-4000

Type of Agency: Blindness/Vision Disorders
Services Provided: Patient support organization

BLOOD DONATION

Company: Gulf Coast Blood Center
Telephone Number: 936-760-3345
Type of Agency: Blood Donation
Services Provided: Blood drives

CANCER

Company: AMC Cancer Research Center Information and Counseling Line
Telephone Number: 800-525-3777

Type of Agency: Cancer

Services Provided: Patient support organization

Company: American Cancer Society
Telephone Number: 1-800-450-0026
Type of Agency: Cancer

Services Provided: Cancer support groups

Company: Cancer Information Service of the National Cancer Institute
Telephone Number: 800-4-CANCER or 800-422-6237

Type of Agency: Cancer

Services Provided: Patient support organization

Company: American Childhood Cancer Organization
Telephone Number: 855-858-2226

Type of Agency: Cancer

Services Provided: Patient support organization

CEREBRAL PALSY

Company: Easter Seals

Telephone Number: 713-838-9050

Type of Agency: Cerebral Palsy

Services Provided: Patient support organization

Company: United Cerebral Palsy Association
Telephone Number: 866-579-8495

Type of Agency: Cerebral Palsy

Services Provided: Patient support organization

CHILDBIRTH & MATERNITY

Company: Planned Parenthood

Telephone Number: 800-230-7526

Type of Agency: Childbirth & Maternity

Services Provided: Patient support organization; birth control services
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SOCIAL SERVICES REFERRAL AGENCIES

Company: UTMB Child and Maternal Health Clinic

Telephone Number: 295-0552

Address: 1210 10" St.

City/State: Huntsville, Texas 77320

Service Area: Huntsville area

Type of Agency: Childbirth & Maternity

Services Provided: Prenatal care, Medicaid screening, Texas Health Steps, immunizations, and WIC

CHILDREN

Company: CIDC - Chronically 111 and Disabled Children
Telephone Number: 713-767-3113

Fax Number: 713-767-3125

Address: Public Health Region 6, 5425 Polk St. Suite 460]
City/State: Houston, Texas 77023

Type of Agency: Children

Certifications: State agency

Services Provided: Medical coverage for children with disabling or chronic illnesses
Company: Community Child Care Center

Telephone Number: 295-6972

Address: 621 9th Street

City/State: Huntsville, Texas 77320

Service Area: Huntsville

Type of Agency: Children

Services Provided: Child care for low income families
Company: Early Childhood Intervention Program

Telephone Number: 877-787-8999

Type of Agency: Children

Services Provided: Family services for Texas infants and toddlers who are behind others in sitting, walking,
talking, or learning

Company: Childhelp National Child Abuse Hotline
Telephone Number: 800-422-4453

Type of Agency: Children

Services Provided: Patient support organization

Company: Huntsville Family YMCA

Telephone Number: 295-8009

Address: 2906 Old Houston Rd.

City/State: Huntsville, Texas 77340

Service Area: Huntsville

Type of Agency: Children

Services Provided: Providing program activities and facilities for boys and girls
Company: Huntsville Headstart Child Development Program
Telephone Number: 291-9190

Address: 125 FM 980

City/State: Huntsville, Texas 77320

Service Area: Huntsville

Type of Agency: Children

Services Provided: Early childhood program for disadvantaged preschool age children
Company: National Child Safety Council

Telephone Number: 800-327-5107

Type of Agency: Children

Services Provided: Patient support organization
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SOCIAL SERVICES REFERRAL AGENCIES

Company: Shriners Hospital for Children
Telephone Number: 713-797-1616

Address: 6977 Main

City/State: Houston, Texas 77030-3701
Type of Agency: Children

Services Provided :Free medical services to children from infancy to 18 years of age with problems involving
bones, joints or muscles

Company: Texas Youth Hotline

Telephone Number: 800-989-6884

Type of Agency: Children

Services Provided: Patient support organization

CLINIC

Company: Huntsville Memorial Hospital Clinic
Telephone Number: 936-291-3219 or 291-3240
Fax Number: 291-7206

Address: 110 Memorial Hospital Dr.
City/State: Huntsville, Texas 77340

Service Area: Walker county

Type of Agency: Clinic

Services Provided: Rural health clinic providing primary medical care for eligible low income persons
Company: Texas Center for Infectious Disease
Telephone Number: 210-534-8857 Ext 2332 or 2334
Fax Number: 210-532-4508

Address: 2303 S.E. Military Drive

City/State: San Antonio, Texas 78223-3597
Type of Agency: Clinic

Services Provided: Outpatient clinic

Company: UTMB Clinic - Livingston
Telephone Number: 936-327-5433

Address: 410 E. Church St.

City/State: Livingston, Texas

Type of Agency: Clinic

Services Provided: Clinic serving Polk county

COMMUNITY ORGANIZATION

Company: COME - Community Organization for Missionary Endeavor
Telephone Number: 295-0671

Address: 360B SH 75 N.

City/State: Huntsville, Texas 77340

Service Area: Huntsville

Type of Agency: Community Organization

Services Provided: Used clothing; food pantry; utilities
Company: Lions Club

Telephone Number: 936-714-1338

City/State: Huntsville, Texas 77340

Type of Agency: Community Organization

Services Provided: Eyeglasses for needy children
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SOCIAL SERVICES REFERRAL AGENCIES

CRIME VICTIMS

Company: Crime Victims Compensation Assistance Program
Telephone Number:  800-983-9933

Type of Agency: Crime Victims

Services Provided: Assistance to persons who are victims of crime

CROHN’S & COLITIS

Company: Crohn's and Colitis Foundation of America
Telephone Number: 888-694-8872

Type of Agency: Crohn's and Colitis

Services Provided: Patient support organization

CYSTIC FIBROSIS

Company: Cystic Fibrosis Foundation
Telephone Number: 713-621-0006

Type of Agency: Cystic Fibrosis

Services Provided: Patient support organization

DEAFNESS/HEARING DISORDERS

Company: Phelps Hearing Aid Center

Telephone Number: 294-0935

Address: 1737 Hwy 190

City/State: Huntsville, Texas 77340

Type of Agency: Deafness/Hearing Disorders

Certifications: Accepts Medicaid or TRC assignment

Services Provided: Hearing aids; Huntsville Hearing Aid Bank

Company: Department of Health and Human Services--Deaf and Hard of Hearing
Telephone Number: 512-438-4880

Videophone: 512-410-1387

Address: 701 W. 515 St. 470 Orleans

City/State: Austin, Texas 78751

Type of Agency: Deafness/Hearing Disorders

Services Provided: State agency assisting persons with hearing disorders or deafness

DEVELOPMENTAL DISORDERS

Company: Bayes Achievement Center, Inc.

Telephone Number: 291-3391

Address: 7517 Hwy. 75 S.

City/State: Huntsville, Texas 77340

Service Area: Texas

Type of Agency: Developmental Disorders

Services Provided: Residential treatment for children with Pervasive Developmental Disorder (Autism)
Company: Early Childhood Intervention Program

Telephone Number: 877-787-8999

Type of Agency: Children

Services Provided: Family services for Texas infants and toddlers who are behind others in sitting, walking,
talking, or learning

DIABETES

Company: American Diabetes Association (ADA)
Telephone Number: 800-342-2383

Type of Agency: Diabetes

Services Provided: Patient support organization
Company: National Diabetes Information Clearinghouse
Telephone Number: 800-860-8747

Type of Agency: Diabetes

Services Provided: Patient support organization
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SOCIAL SERVICES REFERRAL AGENCIES

DISASTER ASSISTANCE

Company: American Red Cross

Telephone Number: 281-456-9376

Address: 210 Spring Hill Dr., Ste. 150

City/State: Spring, TX 77386

Type of Agency: Disaster Assistance

Services Provided: Assistance with disaster relief, house fires, etc.

EATING/DIGESTIVE DISORDERS

Company: Eating Disorders Helpline
Telephone Number: 855-935-0198

Type of Agency: Eating/Digestive Disorders
Services Provided: Patient support organization

EMPLOYMENT

Company: Texas Workforce Commission

Telephone Number: 291-3336

Address: 901 Normal Park, Suite 7

City/State: Huntsville, Texas 77340

Service Area: Huntsville area

Type of Agency: Employment

Services Provided: State agency assisting the unemployed or unemployed

EPILEPSY

Company: Epilepsy Foundation of America
Telephone Number: 800-332-1000

Type of Agency: Epilepsy

Services Provided: Patient support organization

Company: National Easter Seals Society
Telephone Number: 713-838-9050

Type of Agency: Epilepsy

Services Provided : Patient support organization

FATIGUE SYNDROMES

Company: Centers for Disease Control and Prevention (CDC)
Telephone Number: 800-232-4636

Type of Agency: Fatigue Syndromes

Services Provided : Patient support organization

FOOD & SHELTER

Company: Good Shepherd Mission

Telephone Number: 291-8156

Fax Number: 291-9338

Address: 1005 Avenue F

City/State: Huntsville, Texas 77340

Contact Person: Dave Smith

Service Area: Huntsville

Type of Agency: Food & Shelter

Services Provided: Assistance for the poor of Walker County and transients - food, shelter, & clothing

Company: Hospitality House

Telephone Number: 936-291-6196

Address: 912 10th Street

City/State: Huntsville, Texas 77340

Service Area: Huntsville area

Type of Agency: Food & Shelter

Services Provided: Shelter for families visiting TDCJ inmates and families of hospitalized patients
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GUILLAIN-BARRE SYNDROME

Company: Guillain-Barre Syndrome (GBS) Foundation International
Telephone Number: 866-335-4402

Type of Agency: Guillain-Barre Syndrome

Services Provided: Patient support organization

HEAD INJURY

Company: National Head Injury Foundation
Telephone Number: 631-543-2245

Type of Agency: Head Injury

Services Provided: Patient support organization

HEADACHE

Company: National Headache Foundation
Telephone Number: 888-643-5552

Type of Agency: Headache

Services Provided : Patient support services

HEART/CIRCULATORY DISORDERS
Company: American Heart Association
Telephone Number: 800-242-8721

Type of Agency: Heart/Circulatory Disorders
Services Provided: Patient support organization

HOSPICE

Company: Children's Hospice International

Telephone Number: 703-684-0330

Type of Agency: Hospice

Services Provided: Patient support organization

Company: National Hospice Organization

Telephone Number: 703-837-1500

Type of Agency: Hospice

Services Provided: Patient support organization

Company: Texas Association for Home Care and Hospice
Telephone Number: 512-338-9293

Type of Agency: Hospice

Services Provided: Provides referral sources for hospice services in Texas

HUNTINGTON’S DISEASE

Company: Huntington's Disease Society of America
Telephone Number: 800-345-4372

Type of Agency: Huntington's Disease

Services Provided: Patient support organization

IMMUNIZATIONS

Company: Department of State Health Services—Texas Vaccines for Children
Telephone Number: 936-294-2170

Address: 2507 Lake Road, Suite F

City/State: Huntsville, Texas 77340

Service Area: Huntsville

Type of Agency: Immunizations

Services Provided: Free immunizations for qualifying children
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Company: UTMB Child and Maternal Health Clinic

Telephone Number: 295-7474

Fax Number: 936-295-0552

Address: 1210 10™ St.

City/State: Huntsville, Texas 77340

Service Area: Huntsville area

Type of Agency: Immunizations

Services Provided: Prenatal care, Medicaid screening, Texas Health Steps, immunizations, and WIC

INCONTINENCE

Company: Home Delivery Incontinent Supplies Co. Inc.

Telephone Number: 866-300-2900

Fax Number: 314-997-0047

Address: 1215 Dielman Industrial Court

City/State: Olivette, MO 63132

Type of Agency: Incontinence

Services Provided: Incontinence supplies for Medicaid and CIDC recipients

KIDNEY DISORDERS

Company: American Kidney Fund
Telephone Number: 800-638-8299
Type of Agency: Kidney Disorders
Services Provided: Patient support organization

Company: Davita Dialysis
Telephone Number: 936-295-5500
Address: 521 TH 45 Ste 2

City/State: Huntsville, Texas 77340
Service Area: Huntsville area

Type of Agency: Kidney Disorders
Services Provided: Dialysis center

Company: Fresenius (Liberty) Dialysis
Telephone Number: 800-881-5101
Address: 540 Interstate 45 S, Ste. A
City/State: Huntsville, Texas 77340
Service Area: Huntsville area

Type of Agency: Kidney Disorders
Services Provided: Dialysis Center

LEGAL SERVICES

Company: Lone Star Legal Aid

Telephone Number: 936-539-2130

Address: 412 W. Lewis St.

City/State: Conroe, Texas 77301

Service Area: East Texas

Type of Agency: Legal Services

Services Provided: Assistance for low income persons with legal problems

Company: Lone Star Legal Aid

Telephone Number: 979-775-5050

Address: 200 East 24 St., Suite A

City/State: Bryan, Texas 77803

Type of Agency: Legal Services

Services Provided: Assistance for low income persons with legal problems
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LITERACY

Company: Region VI Education Service Center
Telephone Number: 295-9161

Address: 3332 Montgomery Road

City/State: Huntsville, Texas 77340

Service Area: Huntsville area

Type of Agency: Literacy

Services Provided: GED and ABE classes

Company: Huntsville Public Library
Telephone Number: 936-291-5472
Address: 1219 13" St.

City/State: Huntsville, Texas 77340
Service Area: Huntsville area

Services Provided: GED and ABE classes

LIVER DISORDERS

Company: American Liver Foundation
Telephone Number: 212-668-1000

Type of Agency: Liver Disorders

Services Provided: Patient support organization

LUNG DISORDERS

Company: American Lung Association

Telephone Number: 713-629-5864

Address: 2550 N Loop W Ste. 265, Houston, TX 77092
Type of Agency: Lung Disorders

Services Provided: Patient support organization

LUPUS

Company: Lupus Foundation of America

Telephone Number: 713-529-0126 or 800-458-7870

Fax Number: 713-529-0780

Address: River Oaks Tower, 3701 Kirby Drive, Ste. 700

City/State: Houston, Texas 77098

Type of Agency: Lupus

Services Provided: Patient support organization for persons with Lupus

LYME DISEASE

Telephone Number: 800-232-4636
Type of Agency: Lyme Disease
Services Provided: Patient support organization

Company: Centers for Disease Control and Prevention (CDC) - Information on Lyme Disease)

MENTAL HEALTH

Company: National Alliance for Mental Illness
Telephone Number: 800-950-6264

Type of Agency: Mental Health

Services Provided: Patient support organization

Company: Mental Health America

Telephone Number: 800-869-2247

Type of Agency: Mental Health

Services Provided: Patient support organization

Company: Obsessive-Compulsive Foundation
Telephone Number: 617-973-5801

Type of Agency: Mental Health

Services Provided: Patient support organization
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Company: The National Resource Center on Homelessness & Mental Illness
Telephone Number: 800-444-7415

Type of Agency: Mental Health

Services Provided: Patient support organization

MENTAL RETARDATION

Company: Down Syndrome Association of Houston

Telephone Number: 713-682-7237

Address: 7115 w. Tidwell Rd. Bld. K # 106

City/State: Houston, Texas 77092

Service Area: Houston area

Type of Agency: Mental Retardation

Services Provided: Non-profit organization providing support, information, and education to families, friends,
and professionals to promote general welfare of persons with Down's Syndrome

Company: National Down's Syndrome Congress
Telephone Number: 770-604-9500

Type of Agency: Mental Retardation

Services Provided: Patient support organization

Company: The Association for Retarded Citizens of Greater Houston

Telephone Number: 713-957-1600

Address: P.O.Box 924168

City/State: Houston, Texas 77292-4168

Service Area: Greater Houston area

Type of Agency: Mental Retardation

Services Provided: Provides services to mentally retarded persons and their families

Company: Tri-County MHMR Services

Telephone Number: 936-291-5800

Address: 7045 Hwy 75 S.

City/State: Huntsville, Texas 77340

Service Area: Walker, Montgomery and Liberty counties

Type of Agency: Mental Retardation

Services Provided: Providing mental retardation and mental health services

MISSING CHILDREN/RUNAWAYS

Company: National Association of Missing and Exploited Children Hotline
Telephone Number: 800-843-5678

Type of Agency: Missing Children/Runaways

Services Provided: Patient support organization

Company: National Runaway Switchboard
Telephone Number: 800-RUNAWAY

Type of Agency: Missing Children/Runaways
Services Provided: Patient support organization

MULTIPLE SCLEROSIS

Company: National Multiple Sclerosis Society
Telephone Number: 800-532-7667

Type of Agency: Multiple Sclerosis

Services Provided: Patient support organization

MUSCULAR DYSTROPHY

Company: Muscular Dystrophy Association (MDA)
Telephone Number: 713-522-3941

Type of Agency: Muscular Dystrophy

Services Provided: Patient support organization

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation

March 2022
Page 202



SOCIAL SERVICES REFERRAL AGENCIES

MYASTHENIA GRAVIS

Company: Myasthenia Gravis Foundation
Telephone Number: 800-541-5454

Type of Agency: Myasthenia Gravis

Services Provided: Patient support organization

ORGAN DONATION

Company: Lifegift - Organ Donation Center
Telephone Number: 713-523-4438 or 800-633-6562
Address: 2510 Westridge St.

City/State: Houston, Texas 77054

Type of Agency: Organ Donation

Services Provided: Coordination of organ donation

PARENTING

Company: Mothers of Multiples - M.O.M.'s Club
Address: PO Box 8882

City/State: The Woodlands, Texas 77387-8882

Website: www.woodlandsmom.com

Type of Agency: Parenting

Services Provided: Support group for parents of multiples

Company: National Parents of Murdered Children
Telephone Number: 513-721-5683 or 888-818-7662
Type of Agency: Parenting

Services Provided: Support group for parents whose children have been murdered

PARKINSON’S DISEASE

Company: American Parkinson Disease Association
Telephone Number: 800-223-2732

Type of Agency: Parkinson's Disease

Services Provided: Patient support organization

Company: National Parkinson Foundation
Telephone Number: 800-473-4636

Type of Agency: Parkinson's Disease

Services Provided: Patient support organization

PHARMACY

Company: Needy Meds
Website: needymeds.com
Type of Agency: Pharmacy

Services Provided: Information about pharmaceutical companies which provide assistance with medications

PROSTATE DISORDERS

Company: Prostate Conditions Education Council
Telephone Number: 866-4PROSTS

Type of Agency: Prostate Disorders

Services Provided: Patient support organization
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PUBLIC HEALTH

Company: Walker County WIC

Telephone Number: 936-295-0552

Address: 1210 10% St.

City/State: Huntsville, Texas 77340

Service Area: Walker county

Type of Agency: Public Health

Services Provided: Provides WIC services - assistance with nutrition for pregnant or breast feeding mothers and
children under 5 years old

Company: Walker County Hospital District Indigent Care Coordinator

Telephone Number: 936-291-4543

Fax Number: 936-291-4271

Address: 125 Medical Park Lane, Suite B, PO Box 4001

City/State: Huntsville, Texas 77342

Service Area: Walker County

Type of Agency: Public Health

Services Provided: Providing medical assistance care to Walker county residents with income below the federal
poverty guidelines

RABIES

Company: Centers for Disease Control and Prevention (Information on Rabies)
Telephone Number: 800-232-4636

Type of Agency: Rabies

Services Provided: Patient support organization

RARE DISORDERS

Company: National Institute of Health

Telephone Number: 888-205-2311

Type of Agency: Rare Disorders

Services Provided: Patient support organization

Company: National Institute of Allergy and Infectious Diseases of the National Institute of Health
Telephone Number: 866-284-4107

Type of Agency: Rare Disorders

Services Provided: Patient support organization

Company: National Organization for Rare Disorders (NORD)
Telephone Number: 800-999-6673

Type of Agency: Rare Disorders

Services Provided: Patient support organization

REHABILITATION

Company: Texas Health and Human Services Commission

Telephone Number: 936-291-0772

Address: 2507 Lake Rd.

City/State: Huntsville, Texas 77340

Type of Agency: Rehabilitation

Services Provided: State agency providing assistance to persons with disabilities

REYE’S SYNDROME

Company: National Reye's Syndrome Foundation
Telephone Number: 800-233-7393

Type of Agency: Reye's Syndrome

Services Provided: Patient support organization
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SAFETY

Company: National Highway Safety Administration - Auto Safety Hotline
Telephone Number: 202-366-9550

Type of Agency: Safety

Services Provided: Patient support organization

SCLERODERMA

Company: United Scleroderma Foundation
Telephone Number: 800-722-HOPE

Type of Agency: Scleroderma

Services Provided: Patient support organization

SENIOR CITIZENS

Company: Houston/Galveston Area Agency on Aging

Telephone Number: 936-441-3200

Address: 701 North Loop 336 E. Ste. 109

City/State: Conroe, Texas 77301

Service Area: Houston/Galveston area - including Walker County
Type of Agency: Senior Citizens

Services Provided: Services to persons aged 60 or older, that has recently suffered any type of health crisis.

Company: Lifeline

Telephone Number: 800-543-3546 EXT. 3050
Address: 111 Lawrence St.

City/State: Framingham, MA 01702-8156

Type of Agency: Senior Citizens

Services Provided: Personal emergency response service

Company: National Council on the Aging
Telephone Number: 571-527-3900

Type of Agency: Senior Citizens

Services Provided: Patient support organization

Company: Social Security

Telephone Number: 800-772-1213 or 866-614-0032

Address: 600 Sgt. Ed Holcombe Blvd.

City/State: Conroe, Texas 77304

Type of Agency: Senior Citizens

Services Provided: Assistance with applying for Social Security/Medicare and Disability

Company: Texas Department of Human Services

Telephone Number: 936-291-0772

Address: 2507 Lake Rd., Ste. E

City/State: Huntsville, Texas 77340

Service Area: Huntsville - Walker County

Type of Agency: Senior Citizens

Certifications: State agency

Services Provided: 1ong term care worker - Medicaid eligibility for nursing home, QMB, or SLMB

SEXUALLY TRANSMITTED DISEASES

Company: National STD Hotline

Telephone Number: 800-232-4636

Type of Agency: Sexually Transmitted Diseases
Services Provided: Patient support organization

Company: Sex Information and Education Council
Telephone Number: 201-265-2405

Type of Agency: Sexually Transmitted Diseases
Services Provided: Patient support organization
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SICKLE CELL DISEASE

Company: National Association of Sickle Cell Disease
Telephone Number: 800-421-8453

Type of Agency: Sickle Cell Disease

Services Provided: Patient support organization

SLEEP DISORDERS

Company: American Sleep Association
Telephone Number: 717-478-8556

Type of Agency: Sleep Disorders

Services Provided: Patient support organization

SPEECH & LANGUAGE DISORDERS

Company: American Speech-Language-Hearing Association
Telephone Number: 800-638-8255

Type of Agency: Speech & Language Disorders

Services Provided: Patient support organization

Company: Stuttering Foundation of America

Telephone Number: 901-761-0343

Type of Agency: Speech & Language Disorders

Services Provided: Patient support organization

SPINAL INJURIES

Company: Christopher and Dana Reeve Foundation
Telephone Number: 800-225-0292

Type of Agency: Spinal Injuries

Services Provided: Patient support organization
Company: United Spinal Association
Telephone Number: 713-803-3782

Type of Agency: Spinal Injuries

Services Provided: Patient support organization
Company: Spina Bifida Association of America
Telephone Number: 202-944-3285

Type of Agency: Spinal Injuries

Services Provided: Patient support organization

STROKE

Company: National Institute of Neurological Diseases and Stroke (NIDS) of the National Institutes of Health
(NIH)

Telephone Number: 800-352-9424

Type of Agency: Stroke

Services Provided: Patient support organization

Company: National Stroke Association and the Alliance for Aging

Telephone Number: 800-787-6537

Type of Agency: Stroke

Services Provided: Patient support organization

SUBSTANCE ABUSE

Company: Substance Abuse and Mental Health Services Administration (SAMHSA)
Telephone Number: 800-662-4357

Type of Agency: Substance Abuse

Services Provided: Patient support organization

Company: MADD Victim Hotline

Telephone Number: 877-MADD-HELP

Type of Agency: Substance Abuse

Services Provided: Patient support organization
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Company: National Council on Alcoholism and Drug Dependence
Telephone Number: 601-899-5880

Type of Agency: Substance Abuse

Services Provided: Patient support organization

Company: National Drug and Alcohol Treatment Routing Service
Telephone Number: 800-662-4357

Type of Agency: Substance Abuse

Web Site: http://www.niaaa.nih.gov/alcohol-health/support-treatment
Company: National Institute on Drug Abuse

Telephone Number: 800-729-6686

Type of Agency: Substance Abuse

Services Provided: Patient support organization

Company: Recovering Network

Telephone Number: 818-230-2208

Type of Agency: Substance Abuse

Services Provided: Patient support organization

Company: Women for Sobriety

Telephone Number: 215-536-8026

Type of Agency: Substance Abuse

Services Provided: Patient support organization

SUDDEN INFANT DEATH SYNDROME

Company: Sudden Infant Death Syndrome (SIDS) Institute
Telephone Number: 239-431-5425

Type of Agency: Sudden Infant Death Syndrome

Services Provided: Patient support organization

TOURETTE’S SYNDROME

Company: Tourette's Syndrome Association
Telephone Number: 888-4TOURET

Type of Agency: Tourette's Syndrome

Services Provided: Patient support organization

TOXIC SHOCK SYNDROME

Company: Toxic Shock Syndrome - FDA
Telephone Number: 888-463-6332

Type of Agency: Toxic Shock Syndrome
Services Provided: Patient support organization

TUBERCULOSIS

Company: American Lung Association
Telephone Number: 713-629-5864

Type of Agency: Tuberculosis

Services Provided: Patient support organization

VETERAN

Company: American Legion Hall

Telephone Number: 936-291-0129

Address: 1919 American Legion Dr.

City/State: Huntsville, Texas 77320

Service Area: Huntsville

Type of Agency: Veterans

Services Provided: Services to veterans, mobile unit from VAMC Houston comes monthly
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Company: VAMC — Houston--Michael E. DeBakey VA Hospital

Telephone Number: 713-791-1414

Address: 2002 Holcombe Blvd

City/State: Houston, Texas 77030

Service Area: Houston area

Type of Agency: Veterans

Services Provided: Outpatient clinic appointments and eligibility determination

WOMEN’S HEALTH

Company: Food & Drug Administration (Information on Birth Control and sexual health)
Telephone Number: 888-463-6332

Type of Agency: Women's Health

Services Provided: Patient support organization

Company: Huntsville Memorial Women’s Health Services

Telephone Number: 936-291-3411

Address: 4851-45 S

City/State: Huntsville, Texas 77342

Type of Agency: Women's Health

Services Provided: Meecting women's healthcare, childbirth, and gynecological needs.

Company: International Childbirth Education Association
Telephone Number: 919-674-4183

Type of Agency: Women's Health

Services Provided: Patient support organization

Company: National Women's Health Network
Telephone Number: 202-682-2640

Type of Agency: Women's Health

Services Provided: Patient support organization

Company: Planned Parenthood Information Line
Telephone Number: 800-230-PLAN

Type of Agency: Women's Health

Services Provided: Patient support organization

Company: Planned Parenthood Birth Control
Telephone Number: 800-230-7526

Type of Agency: Women's Health

Services Provided: Patient support organization

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Corporation

March 2022
Page 208



Substance Abuse Facilities

NOTE: All un-insured clients must be assessed by The Council on Recovery--
www.councilonrecovery.org. The Houston Council covers Walker County. Their phone
number is 713-942-4100. The client must come in for an assessment at about 8:00
Monday —Friday. The address is: 303 Jackson Hill Street, Houston, 77007. They will be
assessed for treatment and financial need and placed in a facility like the ones below.

Insurance/Self-Pay

(detox only)

Right Step 713-528-3709 | 12350 Wood Bayou Dr. | Men/women detox/
Houston, TX 77013 in/out/ partial hosp.

Burning Tree Recovery 877-389-0500 | 2837 CR 101 10-14 mos., dual DX

Ranch Kaufman, TX 75142 Pvt. pay only

Basin Detox Systems, Inc. 432-520-2990 | Midland, TX Care/Caid/insur., uses

Facilities in Stanton and
Eden

Stanton Hospital,
men/ women (Pays
for transportation)

Bonita Street House of
Hope

713-691-0900

2605 Parker
Houston, TX 77093

Transitional living,
90 day, sliding scale,
pvt. Or no insurance,

men/women/adol.
Cedar Crest Hospital and 254-781-3217 | 3500 S. [H45, Belton, Children and adol for
Residential Treatment Ctr. TX 76513 dual dx.

Odyssey House 713-726-0922 | 5629 Grapevine St. Adol. Boys/girls, dual
(Cenikor) Houston, TX 77085 dx, insur/state funds
The Center for Success and | 713-426-4545 | 3722 Pinemont Dr. Adol. Boys/girls dual
Independence Houston, TX 77018 dx

Covenant Hills Treatment
Center

866-743-9761

9 Brandt Rd., Boerne,
TX 78006

Women only
Christian Program

Kemah Palms Recovery

713-568-1210

1013 Delesandri Lane

Adult men and

Kemah, TX 77565 women
La Hacienda Treatment 800-649-6160 | 145 La Hacienda Way Adult Christian
Center Hunt, TX 78024 treatment
Phoenix House 844-748-3927 | Several sites throughout | Adult and Adol.

Texas

Programs available

Center

Starlite Recovery Center 800-292-0148 | 230 Mesa Verde Dr. Detox. No dual DX,
Center Point, TX men/women/adol
(Near Kerrville) Pvt. Pay/insur.

Memorial Hermann 713-578-3100 | 3043 Gessner Detox. ONLY

Prevention and Recovery Houston, tx77080 inpt/outpt.

Men/women /adol
insur. or pvt. pay

Summer Sky

888-857-8857

1100 N. McCart
Stephenville, TX

Detox Men/women/
adol. Pvt pay/insur.

DAPA

800-828-3272

Houston, TX

Psych/Substance
Medicare only
In and outpatient
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The Ranch at Dove Tree

866-572-6065

1406 Quinlan St.
Lubbock, TX 79403

Private Insurance

Twelth Tradition House
NA/AA

936-933-9131

Onalaska, TX

Faith-based program
for women (no child)

US No Drugs

888-852-7453

Web site:
www.usnodrugs.com

Assists with finding
drug rehab facilities

Federal Substance Abuse
and Mental Health Admin.
Treatment Routing Service

800-662-4357

Assists with finding
drug rehab facilities

Residential — Free/No Insurance

Cenikor Foundation
www.cenikor.com

281-476-0088
713-266-9944

4525 Glenwood
Deer Park, TX 77536
(Other Texas Locations)

18 mos-2 yrs., no
detox, no psych meds
men /women over 18

Independence

New Hope Women’s Center | 713-472-9573 | 3636 Meadowwood 10 day detox longer
Pasadena, TX rehab as needed
Center for Success and 713-426-4545 | 3722 Pinemont Dr Dual DX, insur/pvt

Houston, TX 77018

pay and some state
fund. 12-17 yr. olds

Cheyenne Center

713-691-4898

10525 Eastex Freeway
Houston, TX 77093

Men, no detox., 30-
90 days

A Way Out Women'’s 713-645-9962 | 3217 lola Women, 10 day
Center Houston, TX detox, alcohol only
Houston Recovery Campus | 713-236-7800 | 150 Chenevert St. Associated with

Houston, TX 77002

Riverside Hospital,
28 day, no detox

Santa Maria Hostel, Inc.

713-691-0900

2005 Jacquelyn
Houston, TX 77055

2605 Parker Rd.
Houston, TX 77093

Women without
children, no detox,
30-90 day

Women w/ children

Texas House

713-956-6337

2208 West 34" St.
Houston, TX 77018

Men only 1 year

Annita Parrish—936-581-
3642 or Audry Clauson

House of Hope 936-245-2896 | 310 S. Casey St. Faith based 12 month
Madisonville, TX 77864 | program—men only
House of Hope 936-594-4527 | 601 E. Pegoda Faith based 12 month

Trinity, TX

program—women
only

Out Patient Most in

patient facilities offer outpatient follow up care.

Alcoholics Anonymous

936-291-3376
936-291-7646

1214 12" Street
Huntsville, TX

Call for meeting
times and locations

Celebrate Recovery

936-291-8156

Good Shepherd Mission

Tuesdays at 7 pm

Huntsville Clinic

936-291-9172

829 10" St.
Huntsville, TX

Methadone clinic
Counseling available

Narcotics Anonymous

979-822-9094

Brazos Area

Call for times & sites
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Walker County Transportation Resources

Brazos Transit/District (Web Site: www.btd.org) 1-800-272-0039
$3.50 one-way for scheduled local transportation in Walker County/ $5.50 for same day if available
Transportation services are available between 6:00 a.m. (arrival to site) and 6:00 p.m. (pickup from site).
Scheduling stops at 4 p.m. for next day service. Clients can call up to 7 days in advance. Services based
on availability and “first call-first served”.

Medical Transportation Program
Houston Region
Free transportation for medical appointments (physician, dentist or pharmacy) for Medicaid recipients
(not QMB).
Will go to Conroe, Houston, and Galveston.
Local appointments: call two work days before trip, before 3:30 p.m. Drivers stop at 7 pm.
Personal driver can be reimbursed for mileage if pre-approved. Call for information.
Have Medicaid number and appointment information. The phone number is also listed on the back of
the Medicaid card for future reference.

All the area Medicaid HMO’s use the same number for transportation: Amerigroup, Care
Improvement Plus, Molina, Healthcare, and United Health Care Star Plus
NOTE: Transportation to home from a hospital discharge does not have to be pre-arranged (call before 5

pm).

United Health Care/Care Improvement Plus 1-855-693-2897
Non-emergency Transportation Services through Logisticare
For medical appointments, call 3 business days ahead of time
NOTE: Transportation to home from a hospital discharge does not have to be pre-arranged. (Allow a
minimum of 4 hours before discharge.)

Cigna Health Spring (Medicaid Advantage Plan)--Access to Care
Call Customer Service Or Case Management

Logisticare (Medicaid transport) 877-633-8747
Dago Cab 936-439-6534
Quick Service 936-295-3606
Ventura EMS 936-228-3400

Wheelchair transport available for individual cost at $75.00 up to 25 miles.
Hospital cost is $30.00 for 1*' 10 miles then $3.00 per mile.

Texan EMS 936-327-9113
Wheelchair transport $17.00 one way plus $3.10 a mile. $20.00 for self-administered oxygen

Long Distance Medical Flights (non-emergent)
Corporate Angel Network—866-328-1313 (non-profit transport for cancer patients)
Air Ambulance Network—800-327-1966
Federal Air Ambulance—800-821-0541
Angel Med Flight—877-264-3570
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Women, Men and Children’s Resources

Name

Address

Phone

Payer Sources

Texas Health and
Human Services
Early Childhood
Intervention Services
Easter Seals of
Greater Houston,
Inc.

4888 Loop Central Dr Ste 200, Houston,
TX 77081

Web: www.eastersealshouston.org

Referral Number —
Easter Seals-713-
838-9098 ext. 385
Fax: 713-838-0926

State program for
children ages birth-3
with developmental
delays or other high risk
diagnosis

The Care
Center/Hope Project

1215 15T St
Huntsville, Texas 77340

936-294-0404
Or
800-712-HELP
(4357)

No Charge
Parenting Classes
Some STD Testing
Pregnancy Tests

SAAFE House
(Shelter And
Counseling Services)

1426 Sam Houston Ave.
Huntsville, Texas 77340

936-291-3529
936-291-3369-hotline

Livingston, Texas

936-327-6427

Trinity, Texas

936-594-6415

Free/Confidential
Domestic
Violence/Sexual
Assault Agency Serves:
Walker, Trinity, Polk
and San Jacinto

counties
St. Hope Conroe 1414 S. Frazier, Ste. 105 936-441-2440 HIV testing and
Health Center Conroe, Texas 77301 New patient: 281- services
Web: offeringhope.org 779-8705
UTMB Clinic 701 E. Davis St. 409-266-1888 Medicare, Medicaid,
7:45am-5pm Conroe, Texas 77301 936-525-2800 Private Insurance
Mon/Wed/Thu/Fri
7:45am-7pm—Tues.
Women and Children’s
Health Services
WIC 1210 10* St. 936-295-0552 Eligibility based on

Breastfeeding and
nutrition education and
assistance

Huntsville, Texas 77340

income and pregnancy
or child (up to Syrs.) in
home

Boys and Girls Club | 99 MLK Jr., Dr. 936-291-6054 After school and
Huntsville, Texas 77340 summer programs

Teen “MOPS” Group | www.mops.org/group/teenmopshuntsvilletx | Melissa Ellis First and third

(Mothers of Pre- 936-355-7316 Saturdays September—

schoolers) May 4-6 pm

Head Start of 125 FM 980 Rd. 936-291-9190 Early Childhood

Huntsville (Get CAP) | Huntsville, TX 77342 Development

Women of Worth 1212 10 St. Ste. D&E Huntsville, TX 936-439-6120 Life-skills and GED
77340 Web: 936-435-5196
www.wearewomenofworth.org

Well Women Clinic Conroe, Texas 936-441-6442 No cost services for

well woman exams

Safe Riders Education class—assists with car seats

Infant Car Seat Resources
Department of State Health Services
2507 Lake Rd.
Huntsville, Texas 77340

Immunizations for uninsured/underinsured and Medicaid children and uninsured adults
Jessica Twardeski
936-294-2170

The Care Center (see above)

Womenandchildren’sResources
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Information Gaps

* While the following information gaps exist in the health data section
of this report, please note that every effort was made to
compensate for these gaps in the interviews conducted by
Community Hospital Corporation.

— This assessment seeks to address the community’s health needs by
evaluating the most current data available. However, published data
inevitably lags behind due to publication and analysis logistics.

— Due to smaller population numbers and the general rural nature of Walker
County, 1-year estimates for the majority of data indicators are statistically
unreliable. Therefore, sets of years were combined to increase the reliability
of the data while maintaining the combined county-level perspective.

‘a CHC
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About CHC

e Community Hospital Corporation owns, manages and
consults with hospitals through three distinct
organizations — CHC Hospitals, CHC Consulting and CHC
ContinueCare, which share a common purpose of
preserving and protecting community hospitals.

* Based in Plano, Texas, CHC provides the resources and
experience community hospitals need to improve quality
outcomes, patient satisfaction and financial performance.
For more information about CHC, please visit the website
at: www.communityhospitalcorp.com

= CHC
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Summary of Data Sources

e Demographics

This study utilized demographic data from Stratasan.

The United States Census Bureau, provides foreign-born population statistics by county and state;
https://data.census.gov/cedsci/table?q=foreign%20born&tid=ACSDP1Y2019.DP02.

This study utilizes data from the Economic Innovation Group, which provides distressed community index scores by county and state:
https://eig.org/dci/interactive-map?path=state/.

Data USA provides access to industry workforce categories at the county and state level: https://datausa.io/.

Food insecurity information is pulled from Feeding America’s Map the Meal Gap, which provides food insecurity data by county, congressional district and
state: http://map.feedingamerica.org/.

This study also used health data collected by the SparkMap, a national platform that provides public and custom tools produced by the Center for Applied
Research and Engagement Systems (CARES) at the University of Missouri. Data can be accessed at https://engagementnetwork.org/.

The United States Bureau of Labor Statistics, Local Area Unemployment Statistics provides unemployment statistics by county and state;
http://www.bls.gov/lau/#tables.

The United States Census Bureau provides access to transportation data at the county and state level: https://censusreporter.org/search/.

This study also used data collected by the Small Area Income and Poverty Estimates (SAIPE), that provides Supplemental Nutrition Assistance Program
(SNAP) Benefits as well as poverty estimates by county and state: https://www.census.gov/data/datasets/time-series/demo/saipe/model-tables.html.

The Texas Department of Criminal Justice provides open records on prison unit populations and statistics. Data can be accessed at:
https://www.tdcj.texas.gov/kss inside.html.

Redfin provides housing data and statistics by county and state; https://www.redfin.com/county/2875/TX/Walker-County/housing-market.

* Health Data

The County Health Rankings are made available by the Robert Wood Johnson Foundation and the University of Wisconsin Population Health Institute. The
Rankings measure the health of nearly all counties in the nation and rank them within states. The Rankings are compiled using county-level measures from a
variety of national and state data sources. These measures are standardized and combined using scientifically-informed weights. The Rankings are based on
a model of population health that emphasizes the many factors that, if improved, can help make communities healthier places to live, learn, work and play.
Building on the work of America's Health Rankings, the University of Wisconsin Population Health Institute has used this model to rank the health of
Wisconsin’s counties every year since 2003; http://www.countyhealthrankings.org/.

The Centers for Disease Control and Prevention National Center for Health Statistics WONDER Tool provides access to public health statistics and
community health data including, but not limited to, mortality, chronic conditions, and communicable diseases; http://wonder.cdc.gov/ucd-icd10.html.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation Page 219



Summary of Data Sources

e Health Data (continued)

This study utilizes county level data from the Behavioral Risk Factor Surveillance System (BRFSS), provided by the Texas Department of
Health and Human Services; https://www.dshs.texas.gov/chs/brfss/.

This study also used health data collected by the SparkMap, a national platform that provides public and custom tools produced by the Center
for Applied Research and Engagement Systems (CARES) at the University of Missouri. Data can be accessed at
https://engagementnetwork.org/.

The U.S. Census Bureau’s Small Area Health Insurance Estimates program produces the only source of data for single-year estimates of
health insurance coverage status for all counties in the U.S. by selected economic and demographic characteristics. Data can be accessed at
https://www.census.gov/data-tools/demo/sahie/index.html.

The U.S. Department of Health and Human Services Health Resources and Services Administration (HRSA) provides Medically Underserved
Area / Population and Health Professional Shortage Area scores, and can be accessed at:
https://datawarehouse.hrsa.gov/tools/analyzers.aspx.

The Texas Cancer Registry is a statewide, population-based registry that serves as the foundation for measuring the cancer burden in Texas.
Data can be accessed at: https://www.cancer-rates.info/tx/.

The Texas Health and Human Services produces a COVID-19 dashboard about vaccinations in Texas. Data can be accessed at:
https://tabexternal.dshs.texas.gov/t/THD/views/COVID-
19VaccineinTexasDashboard/Summary?:origin=card share link&:embed=y&:isGuestRedirectFromVizportal=y.

The Texas Health and Human Services produces county-level vulnerability in combination with COVID-19 occurrence. Data can be accessed
at: https://hhs.texas.gov/data/county-level-vulnerability-covid-19-measures.

The Annie E. Casey Foundation is a private charitable organization, dedicated to helping build better futures for disadvantaged children in the
United States. One of their initiatives is the Kids Count Data Center, which provides access to hundreds of measures of child well-being by
county and state; http://datacenter.kidscount.org/.

The Texas Department of State Health Services provides HIV/STD surveillance for year by year estimates. Data can be accessed at:
https://dshs.texas.gov/hivstd/reports/.

The Centers for Medicare & Medicaid Services, Office of Minority Health provides public tools to better understand disparities in chronic
diseases. Data can be accessed at: https://data.cms.gov/mapping-medicare-disparities.

*  Phone Interviews

CHC conducted interviews on behalf of HMH from September 9, 2021 — October 13, 2021. —
Interviews were conducted and summarized by Valerie Hayes, Planning Manager. CH C
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Distressed Communities Index

The seven components of the index are:

’ No High School Diploma
W Percentof the 25-year-old+ population without a high school diploma or equivalent

Housing Vacancy Rate
Percent of habitable housing that is unoccupied, excluding properties that are for seasonal,

recreational, or occasional use

Adults Not Working
Percent of the prime-age (25-54) population not currently employed

Poverty Rate
Percent of the population living under the poverty line

Median Income Ratio
Median household income as a percent of metro area median household income (or state,

for non-metro areas)

Change in Employment
Percent change in the number of jobs from 2014 to 2018

Change in Establishments
Percent change in the number of business establishments from 2014 to 2018

Source: Economic Innovation Group, Methodology; https://eig.org/dci/methodology; data accessed September 8, 2021.

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation Page 222



2022 Poverty Guidelines

2022 POVERTY GUIDELINES FOR THE 48 CONTIGUOUS STATES AND THE DISTRICT OF
COLUMBIA

Persons in family/household Poverty guideline

1 $13,590

2 $18,310

3 $23,030

- $27,750

5 $32,470

6 $37,190

7 541,910

8 $46,630

For families/households with more than 8 persons, add $4,720 for each additional
person.

" CHC

Community Hospital Corporatio

Source: Poverty Guidelines, Office Of The Assistant Secretary For Planning and Evaluation, https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines; data accessed March 24, 2022.
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Medically Underserved Areas/Populations

Background

 Medically Underserved Areas (MUAs) and Medically Underserved Populations
(MUPs) are areas or populations designated by HRSA as having too few primary
care providers, high infant mortality, high poverty or a high elderly population.

*  MUAs have a shortage of primary care services for residents within a geographic
area such as:

A whole county

A group of neighboring counties
A group or urban census tracts

A group of county or civil divisions

«  MUPs are specific sub-groups of people living in a defined geographic area with a
shortage of primary care services. These groups may face economic, cultural, or
linguistic barriers to health care. Examples include, but are not limited to:

Homeless

Low income
Medicaid eligible
Native American
Migrant farmworkers

‘a CHC

Source: U.S. Department of Health and Human Services, Health Resources and Services Administration, http://www.hrsa.gov/; data accessed December 21, 2021.
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Medically Underserved Areas/Populations

Background (continued)

e The Index of Medical Underservice (IMU) is applied to data on a service area to
obtain a score for the area. IMU is calculated based on four criteria:

1. Population to provider ratio

2. Percent of the population below the federal poverty level
3. Percent of the population over age 65

4. Infant mortality rate

e ThelIMU scale is from 1 to 100, where O represents ‘completely underserved’
and 100 represents ‘best served’ or ‘least underserved.

 Each service area or population group found to have an IMU of 62.0 or less
qualifies for designation as a Medically Underserved Area or Medically
Underserved Population.

 Please note that there are currently no Medically Underserved Areas or Medically
Underserved Populations in Walker County, Texas.

‘a CHC

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation Page 226

Source: U.S. Department of Health and Human Services, Health Resources and Services Administration, http://www.hrsa.gov/; data accessed December 21, 2021.



Health Professional Shortage Areas
Background

* Health Professional Shortage Areas (HPSAs) are designations that indicate health
care provider shortages in:
—  Primary care
— Dental health
— Mental health

 These shortages may be geographic-, population-, or facility-based:

— Geographic Area: A shortage of providers for the entire population within a defined geographic area.

—  Population Groups: A shortage of providers for a specific population group(s) within a defined
geographic area (e.g., low income, migrant farmworkers, and other groups)

—  Facilities:
= Other Facility (OFAC)
=  Correctional Facility
=  State Mental Hospitals

=  Automatic Facility HPSAs (FQHCs, FQHC Look-A-Likes, Indian Health Facilities, HIS and Tribal
Hospitals, Dual-funded Community Health Centers/Tribal Clinics, CMS-Certified Rural Health
Clinics (RHCs) that meet National Health Service Corps (NHSC) site requirements)

‘a CHC
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Health Professional Shortage Areas

Background (continued)

 HRSA reviews these applications to determine if they meet the eligibility criteria
for designation. The main eligibility criterion is that the proposed designation
meets a threshold ratio for population to providers.

* Once designated, HRSA scores HPSAs on a scale of 0-25 for primary care and
mental health, and 0-26 for dental health, with higher scores indicating greater
need.

‘a CHC
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data.HRSA.gov

Discipline [HPSA ID HPSA Name Designation Type Primary County HPSA |HPSA [Status Rural Designati |Update
State Name |Name FTE Score Status on Date |Date
Short
Mental Health 7484981783 |MCHA 37 - Tri County High Needs Geographic HPSA | Texas Liberty 18.63 7 Designated |Partially 08/06/2021 |08/06/2021
County, TX | Rural
Montgomery
County, TX |
Walker
County, TX
Component State Name Component County Name |Component Name Component Type Component GEOID Component Rural Status
Texas Liberty Liberty Single County 48291 Partially Rural
Texas Montgomery Montgomery Single County 48339 Non-Rural
Texas Walker Walker Single County 48471 Rural
Primary Care (1483584564 |LI-Walker County Low Income Population HPSA |Texas Walker 6.401 18 Designated |Rural 09/11/2001 |09/10/2021
County, TX
Component State Name Component County Name [Component Name Component Type Component GEOID Component Rural Status
Texas Walker Walker Single County 48471 Rural
Primary Care [148999487A |LONE STAR COMMUNITY Federally Qualified Health Texas Montgomery 21 Designated |Non-Rural [09/30/2003 |09/12/2021
HEALTH CENTER, INC Center County, TX
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Community Hospital Corporation

Discipline |HPSA ID HPSA Name Designation Type Primary County HPSA |HPSA |Status Rural Designati |Update
State Name |Name FTE Score Status on Date |Date
Short
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
Lone Star Family Health  |605 S Conroe Medical Dr |Conroe X 77304-4722 Montgomery Non-Rural
Center - Conroe
Lone Star Family Health  |9516 Fm 1097 Rd W Willis TX 77318-4976 Montgomery Non-Rural
Center - FM 1097
Lone Star Family Health  |13905 Grangerland Rd Conroe TX 77306-7809 Montgomery Non-Rural
Center - Grangerland
Lone Star Family Health  |227 State Highway 75 N |Huntsville TX 77320-3171 Walker Rural
Center - Huntsville
Lone Star Family Health  |605 S Conroe Medical Dr |Conroe TX 77304-4722 Montgomery Non-Rural
Center - Mobile Clinic
Lone Star Family Health  |440 Rayford Rd Ste 150 |Spring TX 77386-4169 Montgomery Non-Rural
Center - Spring
Mental Health [748999483Y |LONE STAR COMMUNITY Federally Qualified Health Texas Montgomery 21 Designated |Non-Rural [09/30/2003 |09/12/2021
HEALTH CENTER, INC Center County, TX
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
Lone Star Family Health  |605 S Conroe Medical Dr |Conroe TX 77304-4722 Montgomery Non-Rural
Center - Conroe
Lone Star Family Health  |9516 Fm 1097 Rd W Willis TX 77318-4976 Montgomery Non-Rural
Center - FM 1097
Lone Star Family Health  |13905 Grangerland Rd Conroe TX 77306-7809 Montgomery Non-Rural
Center - Grangerland
Lone Star Family Health  |227 State Highway 75 N |Huntsville TX 77320-3171 Walker Rural
Center - Huntsville
Lone Star Family Health  |605 S Conroe Medical Dr |Conroe X 77304-4722 Montgomery Non-Rural
Center - Maobile Clinic
Lone Star Family Health  |440 Rayford Rd Ste 150 |Spring TX 77386-4169 Montgomery Non-Rural
Center - Spring
Dental Health [64899948H4 |LONE STAR COMMUNITY Federally Qualified Health Texas Montgomery 25 Designated |Non-Rural [09/30/2003 |09/12/2021
HEALTH CENTER, INC Center County, TX
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Discipline |HPSA ID HPSA Name Designation Type Primary County HPSA |HPSA |Status Rural Designati |Update
State Name |Name FTE Score Status on Date Date
Short
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
Lone Star Family Health  |605 S Conroe Medical Dr |Conroe X 77304-4722 Montgomery Non-Rural
Center - Conroe
Lone Star Family Health  |9516 Fm 1097 Rd W Willis TX 77318-4976 Montgomery Non-Rural
Center - FM 1097
Lone Star Family Health  |13905 Grangerland Rd Conroe TX 77306-7809 Montgomery Non-Rural
Center - Grangerland
Lone Star Family Health  |227 State Highway 75 N |Huntsville TX 77320-3171 Walker Rural
Center - Huntsville
Lone Star Family Health  |605 S Conroe Medical Dr |Conroe TX 77304-4722 Montgomery Non-Rural
Center - Mobile Clinic
Lone Star Family Health  |440 Rayford Rd Ste 150 |Spring TX 77386-4169 Montgomery Non-Rural
Center - Spring
Primary Care |1486953376 |CF-James H. Byrd Unit Correctional Facility Texas Walker 11.12 6 Designated |Rural 06/05/2017 [06/05/2017
County, TX
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
CF-James H. Byrd Unit 21 Fm 247 Rd Huntsville X 77320-8701 Walker Rural
Dental Health (6483778828 |CF-James H. Byrd Unit Correctional Facility Texas Walker 13.99 12 Designated |Rural 06/05/2017 |06/05/2017
County, TX
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
CF-James H. Byrd Unit 21 Fm 247 Rd Huntsville X 77320-8701 Walker Rural
Mental Health 7489616323 |CF-James H. Byrd Unit Correctional Facility Texas Walker 10.49 12 Designated |Rural 06/05/2017 |06/05/2017
County, TX
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
CF-James H. Byrd Unit 21 Fm 247 Rd Huntsville X 77320-8701 Walker Rural
Primary Care (1484437597 |CF-O.B. Ellis Unit Correctional Facility Texas Walker 241 12 Designated |Rural 07/08/2016 |08/09/2018
County, TX
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
CF-0.B. Ellis Unit 1697 Fm 980 Rd Huntsville X 77320-3314 Walker Rural
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Discipline |HPSA ID HPSA Name Designation Type Primary County HPSA |HPSA |Status Rural Designati |Update
State Name |Name FTE Score Status on Date |Date
Short
Mental Health | 7485673509 |CF-O.B. Ellis Unit Correctional Facility Texas Walker 1.21 12 Designated |Rural 07/08/2016 |08/09/2018
County, TX
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
CF-0.B. Ellis Unit 1697 Fm 980 Rd Huntsville X 77320-3314 Walker Rural
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Huntsville Memorial Hospital Community Health Needs Assessment Interviewee Information

. IRS Category
L. Interview County . .
Organization Interviewer Population Served
Date Served
Andy Brauninger Mayor City of Huntsville 9/13/2021 | Walker County Valerie Hayes X General Public
. . Multi-county .
. . Sam Houston State University Student R R . General Public, Young
Erica Bumpurs Director 9/17/2021 area, including Valerie Hayes X
Health Center Adults
Walker County
Meredith Cryer Walker County Extension Agent Texas A&M Agrilife Extension Office 9/17/2021 | Walker County Valerie Hayes X General Public
Underserved, Low
Dr. Lawrence Ede Physcian Lonestar Federally Qualified Health Center| 9/24/2021 | Walker County Valerie Hayes X Income,
Un/Underinsured
Sam Houston State University Small Multi-county General Public, Youn
Rhonda Ellisor Director . v 9/13/2021 | area, including Valerie Hayes X ! =
Business Center Adults
Walker County
. . _— . Youth,
Dr. Darol Hail Superintendent New Waverly Independent School District | 9/28/2021 | Walker County Valerie Hayes X
Teens/Adolescents
Kathy Hazelwood Executive Director Care Center 9/28/2021 | Walker County Valerie Hayes X Obstetric
Texas Department of Health and Human
Kimberly Heimbecker, RN Public Health Nurse P R 9/9/2021 Walker County Valerie Hayes X General Public
Services - Walker County
Multi-county
Sam Houston State University - School of General Public, Youn
Dr. Charles Henley Dean i v L. 10/4/2021 | area, including Valerie Hayes X &
Doctor of Osteopathic Medicine Adults
Walker County
Huntsville-Walker County Chamber of Multi- t
President & Chief Executive Officer untsvifie-ifatier tounty thambero ! I coun.y . .
Ray Hernandez . Commerce 9/15/2021 | area, including Valerie Hayes X General Public
Chairman of the Board . . .
Huntsville Memorial Hospital Walker County
Multi-county
Chairman of the Board of Managers Walker County Hospital District
Anne Karr-Woodard 8 . v p . 10/5/2021 area, including Valerie Hayes X General Public
Board Member Huntsville Memorial Hospital
Walker County
. .. i .. . Youth,
Dr. John Kaufman Superintendent Trinity Independent School District 9/20/2021 Trinity County Valerie Hayes X
Teens/Adolescents
Multi-county
Texas Department of Criminal Justice -
Dr. Lanette Linthicum Division Director P . . 9/20/2021 area, including Valerie Hayes X Incarcerated
Health Services Division
Walker County
. ) Sam Houston State University Center for . )
Lee Miller Director . 9/16/2021 Walker County Valerie Hayes X General Public, Adults
Community Engagement
Rene Murphy Executive Client Services Director SAAFE House Huntsville 9/24/2021 Walker County Valerie Hayes X Behavioral Health
Walker County Emergency Medical
Rachel Parker Director ;ervicef v 9/16/2021 | Walker County Valerie Hayes X General Public
Danny Pierce Judge Walker County 9/24/2021 | Walker County Valerie Hayes X General Public
Multi-county
Chief of Staff Huntsville Memorial Hospital
Dr. Sujesh Pillai . . p. 9/10/2021 area, including Valerie Hayes X General Public
Board Member Huntsville Memorial Hospital
Walker County
Walker,
. . . . Mental Health,
Evan Roberson Executive Director Tri-County Mental Health 10/13/2021 | Montgomery and | Valerie Hayes X X
. . Behavioral Health
Liberty Counties
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Huntsville Memorial Hospital Community Health Needs Assessment Interviewee Information

Organization

Interview
Date

County
Served

Interviewer

Population Served

Board Member

Huntsville Memorial Hospital

Walker County

David Smith Executive Director Good Shepherd Mission 9/13/2021 Walker County Valerie Hayes Underserved, Homeless
Teresa Stapleton Supervisor Texas Workforce Solutions 9/10/2021 | Walker County Valerie Hayes General Public
. . Multi-county
L. . . Texas Department of Criminal Justice - i R .
Ron Steffa Chief Financial Officer . . . 9/29/2021 area, including Valerie Hayes Incarcerated
Business & Finance Division
Walker County
Texas Department of Health and Human
Jessica Twardeski Public Health Prevention Specialist P ) 9/9/2021 Walker County Valerie Hayes General Public
Services - Walker County
Sam Houston State University Nursin, Multi-count
Associate Professor v & R 'y . General Public, Young
Judy Upshaw School 9/21/2021 | area, including Valerie Hayes
Board Member . . . Adults
Huntsville Memorial Hospital Walker County
Owner Wharton Insurance Network Multi-county General Public, Youth,
Trey Wharton President of the Board of Trustees Huntsville Independent School District 9/21/2021 area, including Valerie Hayes Teens/Adolescents,

Un/underinsured

A: Work for a State, local, tribal, or regional governmental public health department (or equivalent department or agency) with knowledge, information, or expertise relevant to the health needs of the community

B: Member of a medically underserved, low-income, and minority populations in the community, or individuals or organizations serving or representing the interests of such populations

C: Community Leaders

Source: Huntsville Memorial Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Corporation; September 9, 2021 — October 13, 2021.
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Huntsville Memorial Hospital 2022 Community Health Needs Assessment

Prioritization Ballot

Upon reviewing the comprehensive preliminary findings report for the 2022 Huntsville Memorial
Hospital Community Health Needs Assessment (CHNA), we have identified the following needs for the
Huntsville Memorial Hospital CHNA Team to prioritize in order of importance.

Please review the following criteria (Size and Prevalence of the Issue, Effectiveness of Interventions
and Huntsville Memorial Hospital Capacity) that we would like for you to use when identifying the top
community health priorities for Huntsville Memorial Hospital, then cast 3 votes for each priority.

1. Size and Prevalence of the Issue

In thinking about the "Size and Prevalence" of the health need identified, ask yourself the following
questions listed below to figure out if the overall magnitude of the health issue should be ranked as a
"1" (least important) or a "5" (most important).

a. How many people does this affect?

b. How does the prevalence of this issue in our communities compare with its prevalence in other
counties or the state?

c. How serious are the consequences? (urgency; severity; economic loss)

2, Effectiveness of Interventions

In thinking about the "Effectiveness of Interventions" of the health need identified, ask yourself the
following questions listed below to figure out if the overall magnitude of the health issue should be
ranked as a "1" (least important) or a "5" (most important).

a. How likely is it that actions taken by Huntsville Memorial Hospital will make a difference?

b. How likely is it that actions taken by Huntsville Memorial Hospital will improve quality of life?

c. How likely is it that progress can be made in both the short term and the long term?

d. How likely is it that the community will experience reduction of long-term health cost?

3. Huntsville Memorial Hospital Capacity
In thinking about the Capacity of Huntsville Memorial Hospital to address the health need identified,

ask yourself the following questions listed below to figure out if the overall magnitude of the health
issue should be ranked as a "1" (least important) or a "5" (most important).

a. Are people at Huntsville Memorial Hospital likely to support actions around this issue? (ready)

b. Will it be necessary to change behaviors and attitudes in relation to this issue? (willing)

c. Are the necessary resources and leadership available to us now? (able)

*Please note that the identified health needs below are in alphabetical order for now, and will be
shifted in order of importance once they are ranked by the CHNA Team.
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* 1. Access to Affordable Care and Reducing Health Disparities Among Specific Populations

1 (Least Important) 2 3 4

Size and Prevalence of
the Issue

Effectiveness of
Interventions

Huntsville Memorial
Hospital Capacity

* 2. Access to Mental and Behavioral Health Care Services and Providers

1 (Least Important) 2 3 4

Size and Prevalence of
the Issue

Effectiveness of
Interventions

Huntsville Memorial
Hospital Capacity

*

3. Access to Primary and Specialty Care Services and Providers

1 (Least Important) 2 3 4

Size and Prevalence of
the Issue

Effectiveness of
Interventions

Huntsville Memorial
Hospital Capacity

*

4. Continued Focus on COVID-19 Prevention & Response

1 (Least Important) 2 3 4

Size and Prevalence of
the Issue

Effectiveness of
Interventions

Huntsville Memorial
Hospital Capacity

5 (Most Important)

5 (Most Important)

5 (Most Important)

5 (Most Important)
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* 5. Focus on Hospital Sustainability and Community Infrastructure

Size and Prevalence of
the Issue

Effectiveness of
Interventions

Huntsville Memorial
Hospital Capacity

* 6. Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable
Conditions and Unhealthy Lifestyles

Size and Prevalence of
the Issue

Effectiveness of
Interventions

Huntsville Memorial
Hospital Capacity

1 (Least Important) 2 3 4 5 (Most Important)

1 (Least Important) 2 3 4 5 (Most Important)
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* 7. When thinking about the above needs, are there any on this list that you DO NOT feel that Huntsville
Memorial Hospital could/would work on over the next 3 years?

Yes, we could/should work on this issue. No, we cannot/should not work on this issue.

Access to Affordable
Care and Reducing
Health Disparities
Among Specific
Populations

Access to Mental and
Behavioral Health Care
Services and Providers

Access to Primary and
Specialty Care Services
and Providers

Continued Focus on
COVID-19 Prevention &
Response

Focus on Hospital
Sustainability and
Community
Infrastructure

Prevention, Education
and Services to Address
High Mortality Rates,
Chronic Diseases,
Preventable Conditions
and Unhealthy Lifestyles
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Section 2:
Implementation Plan
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Huntsville Memorial Hospital
FY 2023 - FY 2025 Implementation Plan

A comprehensive, six-step community health needs assessment (“CHNA”) was conducted for Huntsville Memorial Hospital (HMH) by Community
Hospital Corporation (CHC). This CHNA utilizes relevant health data and stakeholder input to identify the significant community health needs in
Walker County, Texas.

The CHNA Team, consisting of leadership from HMH, met with staff from CHC on December 8, 2021 to review the research findings and
prioritize the community health needs. Six significant community health needs were identified by assessing the prevalence of the issues identified
from the health data findings combined with the frequency and severity of mentions in community input.

The CHNA Team participated in an electronic ballot prioritization process using a structured matrix to rank the community health needs based on
three characteristics: size and prevalence of the issue, effectiveness of interventions and the hospital’s capacity to address the need. Once this
prioritization process was complete, the hospital leadership discussed the results and decided to address all of the six prioritized needs in various
capacities through a hospital specific implementation plan.

The six most significant needs, as discussed during the December 8th prioritization meeting, are listed below:
1.) Continued Focus on COVID-19 Prevention & Response

2.) Focus on Hospital Sustainability and Community Infrastructure

3.) Access to Primary and Specialty Care Services and Providers

4.) Access to Mental and Behavioral Health Care Services and Providers

5.) Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles

6.) Access to Affordable Care and Reducing Health Disparities Among Specific Populations

HMH leadership developed its implementation plan to identify specific activities and services which directly address all of the identified priorities.
The objectives were identified by studying the prioritized health needs, within the context of the hospital’s overall strategic plan and the availability
of finite resources. The plan includes a rationale for each priority, followed by objectives, specific implementation activities, responsible leaders,
key results, and current status.

The HMH Board reviewed and adopted the 2022 Community Health Needs Assessment and Implementation Plan on March 24, 2022.
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Priority #1: Continued Focus on COVID-19 Prevention and Response

Rationale:

Walker County has the lowest percentage of its population (age 5+) vaccinated with the COVID-19 vaccine as compared to the state (information as of December 6, 2021).

Interviewees discussed concern surrounding staff exhaustion, the nursing shortage and turnover rates. Additionally, interviewees discussed the impact of COVID-19 on mental health, family dynamics
and financial stability. One interviewee stated: “COVID-19 has taken a toll on people's mental health, whether it's because they experienced a reduction in wages or they lost a job or they're struggling to
keep their business going through this long term challenge.” Another interviewee stated: “Families are dealing with a lot of fallout from the pandemic in terms of losing family members, people
experiencing a loss of a job, economic hardship and general negativity.” Several people mentioned the fear of seeking emergent care and the need for additional information and education on COVID-19
prevention and vaccine acceptance. One interviewee stated: “...When the vaccine came out, we were again encouraging people to take the vaccine to protect themselves and protect other people. We
still need to keep pushing that envelope about getting vaccinated and offering more opportunities for people to get vaccinated.”

It was also mentioned that there is limited availability to prioritize and promote healthy lifestyle programs due to the COVID-19 pandemic. One interviewee specifically stated: “Pre-pandemic, there
were healthy lifestyle programs that started and were taking off. Everything got put on hold here during the pandemic. Hopefully we'll get to get those back up and running again in the next year or so."

Objective:

Implement and offer programs that aim to reduce the impact of the COVID-19 pandemic

FY 2023 FY 2025
Implementation Activity Responsible Leader(s) Key Results

Progress (As Appropriate)

FY 2024

Key Results
(As Appropriate)

Key Results

Progress (As Appropriate)

Progress

Current Examples
include:
educational graphics
1.A. HMH will continue to provide education | Executive Assistant, anq an"/c/es .
- iti i Incidence Command regarding infection
on COVID-19 as opportunities arise. control, Facebook
page, partnership
with Walker Co and
SHSU
1.B. HMH continues following CDC
guidelines and community standards to
cor!trol the spread a!nd redgce rislf of COVID- Chief Nursing Officer
19 infection when discharging patients to a
lower level of care and their home
environment.
1.C. HMH continues to report COVID-19 Current Examples
patient admissions data to the state and include:
other organizations in an ongoing effort to Director of Clinical SouthEast Texas
share timely information regarding the Effectiveness Regional Advisory
pandemic as appropriate. Vaccination rates Council (SETRAC),
are reported to the National Healthcare Centers for Disease
Safety Network (NHSN). Control (CDC)
1.D. HM.H continues .to 9rowde a space in . N Current Examples
the hospital for organizations to set up a Director of Clinical include:
COVID-19 testing site for community Effectiveness Curative
members.
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Priority #2:

Focus on Hospital Sustainability and Community Infrastructure

Rationale:

Several interviewees discussed the hospitals sustainability in the community. One interviewee stated: “The community has a vested interest in making sure the hospital maintains its current level of access
and patient care. It's key for the growth and success of Huntsville.” Interviewees discussed transportation barriers and how that is leading to patients delaying or foregoing care as well as the lack of the built
environment resulting in health and safety challenges. One interviewee stated: “...there's a lack of sidewalks and mass transit so people have health and safety concerns when they're walking on roads without
sidewalks or deteriorated sidewalks. People are delayed in care or they forego care if they don't have transportation. They have to look for some other way to get there like Uber, which can be very costly.” There
was also acknowledgement of access to virtual care and its limitations as well as concern surrounding electronic medical record connectivity with providers. One interviewee stated: “There is a lack of connectivity
to the EMR [in the community]. Other than HMH, there are other connectivity issues with providers and we have trouble accessing medical records. If a patient comes in for a visit, we have nothing to look at and

the summary of discharged paper only talks a little bit about why they're sick.”

It was mentioned that the limited affordable housing options and lack of appropriate shelters is leading to a significant homeless population in Walker County. One interviewee stated: “There is a significant
amount of homelessness in Walker County. There’s not a lot of affordable housing and government housing. The county wait for government housing is two years. With the growth in the community, people are
being displaced. Without a true homeless shelter, that makes it tough.” Interviewees discussed the transient population and how they are migrating through the community. Lastly, a few interviewees brought up
the challenge in the distribution of emergency management service resources during natural disasters. One interviewee stated: “The EMS system is pretty good but especially during times of natural disasters,
there's competition for those resources between the community and corrections units. | do wish there was more EMS availability.”

Objective:

Focus on efforts to improve the hospital's infrastructure and maintain sustainability in the community

Implementation Activity

Responsible Leader(s)

Progress

FY 2023 FY 2024 FY 2025

Key Results Key Results Key Results

Progress Progress

2.A. HMH is focused on sustainability and
finding the best path to move forward.

Executive Team

(As Appropriate) (As Appropriate) (As Appropriate)

2.B. HMH is exploring opportunities to
expand infusion services.

Chief Nursing Officer,
Lead Infusion Nurse

2.C. HMH is dedicated to increasing quality
through improving HCAHPS scores.

Chief Nursing Officer

2.D. HMH is dedicated to increasing quality

Director Human

through reducing employee turnover. Resources
2.E. HMH continues to participate in the Patient
AHRQ Culture of Safety Survey and action Advocate/Patient
plan based on results. Safety

2.F. HMH will continue to implement its
Chronic Disease Management process upon
discharge to reduce readmissions by utilizing
the Community Case Manager in English and
Spanish for patients as appropriate.

Director Case
Management

2.G. HMH will continue to work with Greater
Houston Health Connect in the Health
Information Exchange (HIE) which allows
employed and staff physicians access to their
respective patients’ health information to help
improve efficiency and effectiveness of
patient care among handoffs to community
providers.

Chief Nursing Officer
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Priority #3: Access to Primary and Specialty Care Services and Providers

Rationale:

Walker County has several Health Professional Shortage Area designations as defined by the U.S. Department of Health and Human Services Health Resources and Services Administration (HRSA). Walker
County also has lower rates of primary care providers per 100,000 than the state.

With regards to primary care access, interviewees expressed concern surrounding the limited number of primary care providers accepting Medicare/Medicaid and Blue Cross Blue Shield HMO plans. Insurance
barriers were discussed by interviewees and how residents were migrating out of the area to establish care. One interviewee stated: “Blue Cross Blue Shield is the only individual plan out there and it's an HMO,
and probably half of the primary care doctors here don't want to sign up for the HMO. If people can't find a provider, they head south for care. A lot of them establish a primary care provider down south and that's
where they go for everything. Then they're just out of the Huntsville market.” Several interviewees discussed cost barriers to care resulting in potential worsened health outcomes. Additionally, interviewees
discussed the need for primary care services to be available after hours to help curb the overuse of the Emergency Room, particularly for the Hispanic population. One interviewee stated: “...there's a large
Hispanic population in Walker County and Trinity County and obviously individuals work and the availability of after hour appointments are zero in Trinity County and limited in Walker County. What | have seen is
that they don't go to get care and they hope that they get better.”

Interviewees also discussed transportation barriers for residents who live in the more rural parts of the county and how COVID-19 has impacted residents seeking primary care and the acceptance of
telehealth. One interviewee stated: “People don't want to go into the doctors’ offices because they think physician offices is where you get sick with COVID-19. We went to a virtual world which is nice but virtual
isn't going to do certain things. People put off well care because the majority of people don't like telehealth. They want to see somebody face to face - especially the older population we have here.”

Limited access to specialty care services was discussed by interviewees as well as lack of local awareness of those specialty services which is leading to outmigration to nearby cities like Conroe, The
Woodlands, Houston and Palestine. Interviewees discussed the greater number of specialty providers accepting more payer types in urban areas. One interviewee stated: “The closer you get to a major
metropolitan area, the more of these specialists are signed up for HMO plans. People leave Huntsville for orthopedic care, cardiology services and neurology.” A few interviewees discussed the lack of providers in
the area seeing patients in the hospital and this is also contributing to outmigration for surgery services. One interviewee stated: “Some providers see patients here in the clinic, but you have to travel to Conroe to
do the surgery. Not every doctor in Huntsville sees patients in the hospital or treats them in the hospital, so you might still have to travel to Conroe.”

Specific specialties mentioned as needed include Orthopedics, Cardiology, Dermatology, Hematology/Oncology, Obstetrics, Ophthalmology, and Pain Management. Interviewees also discussed the rotating
specialty coverage and how that is resulting in limited availability. Additionally, interviewees discussed the aging residents in the community and how they are leaving the community for specialty care services.
One interviewee specifically stated: “The older you get, if you're not careful, the more health issues you have. When you get into the more specialized side, you're looking at going down to the Houston, The
Woodlands and Conroe area for more specialty care.”

Objective:
Implement and offer programs that aim to address access to primary and specialty care services in the community through recruitment and retention efforts
FY 2023 FY 2024 FY 2025
Implementation Activity Responsible Leader(s) B Key Results Key Results
rogress (As Appropriate) (As Appropriate)

Key Results

Progress (As Appropriate)

Progress

3.A. HMH will work to continuously improve

physician engagement. This includes
supporting local provider growth initiatives,
and strategic alignment with larger practices
in surrounding counties. HMH will recruit Chief Executive
primary and specialty care providers and Officer
advanced practitioners as needed. HMH will
offer space for rotating specialties to increase
local access and reduce the hardship of
transportation within the community as
appropriate.

3.B. HMH will continue to offer extended
hours at the Huntsville RHC to increase
access to primary care services and Director
providers for those who are unable to seek
care during normal work hours.
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Implementation Activity

Responsible Leader(s)

FY 2023

Progress

FY 2024 FY 2025

Key Results Key Results Key Results

Progress Progress

3.C. HMH and the HMH RHC will continue to
serve as a clinical site for students at partner
universities and education centers, including
the newly-opened osteopathic school of
medicine at Same Houston State University.

Director, Manager of
Medical Staff Services

(As Appropriate) (As Appropriate) (As Appropriate)

3.D. HMH provides OB/GYN care as
appropriate through providers or nurse

Chief Executive

the community in order to increase access to
local primary care services.

- ) Officer
practitioners in the HMH RHC.
3.E. HMH will explore opportunities to
collaborate with the recently established Chief Operating
Federally Qualified Health Center (FQHC) in Officer

3.F. HMH will continue to consult its Medical
Staff Development Plan report to determine
the physician needs of the community and
consider the recruitment of providers
accordingly. HMH explores the feasibility of
expanding services identified within the
market assessment on an annual basis.

Chief Executive
Officer, Chief
Operating Officer,
Chief Nursing Officer

Current Examples
include:
expanding vascular
and dialysis services
and spine program

3.G. HMH provides teleneurology
consultation services through the University
of Texas. Additionally, HMH provides primary
care telehealth services in the HMH RHC.

Director of Clinical
Effectiveness,
Emergency
Department Director

3.H. Upon discharge from inpatient care,
patients receive a copy of their written
discharge summary and an electronic
summary is sent to their primary care
provider as well. Upon discharge from the
emergency room, patients' primary care
providers are provided with a summary of
their emergent visit. Additionally, HMH will
assist in setting up a follow up appointment
with a primary care provider through the RHC
for patients who do not yet have an
established provider.

Executive Director of
Revenue Cycle
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FY 2023 FY 2024 FY 2025

Implementation Activity Responsible Leader(s) Progress Key Results Progress Key Results Progress Key Results
(As Appropriate) (As Appropriate) (As Appropriate)
Current Examples
include:
3.1. HMH will continue to increase awareness Facebook posts, radio
of its primary and specialty care service Chief Operating segments, business
offerings in the community through various Officer development
media outlets and advertisements. meetings with primary
care doctors in the
community
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Priority #4: Access to Mental and Behavioral Health Care Services and Providers

Rationale:

Data suggests that residents in Walker County do not have adequate access to mental and behavioral health care services and providers. Walker County has a lower rate of mental health care providers per
100,000 than the state and higher rates of adult (age 18+) depression and individuals who had 14+ days of poor mental health.

Many interviewees discussed the unmet mental health needs for some of the more common conditions like depression and anxiety. Interviewees mentioned the limited local resources and how this is resulting
in long wait times and outmigration to other cities. Additionally, several people discussed how the hospital emergency room and law enforcement are used as a stopgap measure for managing mental health
patients. One interviewee stated: “We do have several individuals in Huntsville with mental health problems. They get arrested, police keep them a couple days, they sober up and they let them go”.

Interviewees also discussed insurance barriers in seeking appropriate mental health as well as the impact the COVID-19 on mental health. One interviewee stated: “I| reached out to every single mental health
provider under Blue Cross Blue Shield in Walker County and none of them were accepting new patients. This was a problem before COVID-19 and the pandemic elevated the issue even more.”

Interviewees mentioned several subpopulations in the community and the concern they have for them surrounding mental health needs. These subpopulations include: pediatric/youth, the homeless, the low
income and health care staff. One interviewee stated: “...we need counseling to help those providers who are overwhelmed. It takes a toll on your mental health and this is like a hurricane that hasn't stopped.” A
few interviewees mentioned the significant substance abuse like methamphetamine, fentanyl and marijuana. One interviewee stated: “Methamphetamine is the most abused substance in our service area by far.
There's not even a close second. We are starting to see fentanyl that people are smoking with marijuana, especially in our more affluent parts of our area.”

Objective:
Provide a point of access for mental health services in the community

FY 2023 FY 2024 FY 2025

Implementation Activity Responsible Leader(s) Progress Key Results Progress Key Results Progress Key Results
(As Appropriate) (As Appropriate) (As Appropriate)
4.A. HMH will continue to participate and
support the local multidisciplinary behavioral
health team, including law enforcement, the
local sheriff, Sam Houston State University
police, Huntsville Police Department, Emergency
dispatch, judges, and the district attorney, Department Director
that meets on a periodic basis to track any
mental and behavioral health issues and
improve processes to handle applicable
situations.
4.B. HMH will continue to offer psychiatric
telehealth services to applicable patients who Emergency
present to the emergency department. Department Director,
Through crisis screening, licensed Case Management
counselors are able to assess whether Director
patients require a more thorough evaluation
of their mental and behavioral state.
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Implementation Activity

Responsible Leader(s)

FY 2023 FY 2024 FY 2025

Key Results Key Results Key Results

Progress Progress Progress

4.C. HMH will continue to staff SANE

(Sexual Assault Nurse Examiner)/Forensic
Nurse Examiners (FNE) that are trained
specifically to examine and treat survivors of
sexual assault, Interpersonal Violence,
Domestic Violence, Child and Elder

abuse. HMH Forensic Nursing program will
continue to participate in the Walker County
SART (Sexual Assault Response Team) in
an effort to review cases, outcomes and
further collaborate with various agencies
involved in the care of survivors of violence
across the lifespan. HMH will continue to
provide on-call coverage of SANE/Forensic
Nurse Examiners.

Emergency
Department Director

(As Appropriate) (As Appropriate) (As Appropriate)

4.D. HMH will continue to provide case
management services and appropriate
referrals for patients who present to the
hospital or emergency department with
mental or behavioral health conditions on an
as needed basis.

Case Management.
Director

4.E. HMH will continue to provide individual
and family guidance counseling for
employees through the Employee Assistance
Program. Additionally, HMH will continue to
support employee wellness through various

Human Resource

Director
benefits such as as relaxation zones
throughout the hospital, routine staff
appreciation meals and offering counseling
through local pastors.
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Priority #5: Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases,

Preventable Conditions and Unhealthy Lifestyles

Rationale:

Data suggests that higher rates of specific mortality causes and unhealthy behaviors warrants a need for increased preventive education and services to improve the health of the community. Heart disease
and cancer are the two leading causes of death in Walker County. Walker County has higher mortality rates than Texas for the following causes of death: chronic lower respiratory diseases; cerebrovascular
disease; diabetes mellitus; septicemia; nephritis, nephrotic syndrome and nephrosis; intentional self-harm (suicide); prostate cancer; and lung and bronchus cancer.

Walker County has higher prevalence rates of communicable diseases such as chlamydia, gonorrhea, and HIV. Walker County also has higher prevalence rates of chronic conditions such as adult (age 18+)
diabetes, arthritis, adult (age 18+) asthma, high blood pressure for Medicare beneficiaries and those who have a disability. Walker County has higher percentages of residents participating in unhealthy lifestyle
behaviors such as physical inactivity, binge drinking and smoking than the state. With regards to maternal and child health, Walker County has a higher percent of low birth weight births than the state.

Data suggests that Walker County residents are not appropriately seeking preventive care services, such as timely mammograms and adults who didn’t receive the flu vaccine in the past year. Additionally,
Walker County has a lower rate of primary care providers per 100,000 persons and dentists per 1000,000 persons as compared to the state.

Several interviewees noted that there is a need for additional information on services available locally to prevent outmigration. Several individuals specified that the lack of awareness of resources is resulting in
patients delaying or foregoing care which is leading to worsened health outcomes. One interviewee stated: “People need education on why they need health care. They don’t know the resources that are out there.
They put off their health care for so long that when they finally do get sick, it's way beyond what doctors can take care of here.” It was mentioned that there is a need to emphasize healthy lifestyle behaviors like
nutritious diets and fitness and reactional activities, particularly for the minority residents in the area. One interviewee stated: “African American and Hispanic populations have definite economic disparities and a
lack of access to appropriate care and healthy lifestyle education opportunities.”

Interviewees emphasized the limited access to healthy and affordable food options for the low income populations. A few interviewees discussed generational unhealthy habits negatively impacting healthy
behaviors for the youth. One interviewee stated: “We can be somewhat of a food desert based on socioeconomic status. We have a huge lower income population here. It's cheaper to go to McDonalds than it is
to go to HEB and make a nutritious dinner. Teens come from households with limited resources and education so they don’t have mentors in their own parents because of the socioeconomic landscape for them.
Family landscapes exist for generations and can create some big challenges.” Additionally, concerns surround vaccine compliance and illness prevention were brought up by interviewees. Lastly, several people
discussed vaping and tobacco use as being significant in the community. One interviewee specifically stated: “We need an anti-smoking campaign. Vaping is done quite a bit as well. There’s a lack of education
on vaping. People tend to think vaping isn’'t as bad as smoking cigarettes.”

Objective:
Implement programs and provide educational opportunities that seek to address unhealthy lifestyles and behaviors in the community
FY 2023
Implementation Activity Responsible Leader(s) Key Results
Progress .
(As Appropriate)

FY 2024 FY 2025

Key Results
(As Appropriate)

Key Results

Progress (As Appropriate)

Progress

5.A. HMH will continue to participate in local
health-related events to promote hospital
services and offer a variety of health
screenings to the community at low cost.

Operations Counsel

5.B. HMH continues to offer educational
opportunities for the public concerning
wellness topics and health risk concerns, as | All Department Leads
well as various support and educational
groups at the facility.

5.C. HMH will explore relationships and meet
with leaders at local nursing homes, Skilled

Nursing Facilities and Long Term Care Director Case
Facilities in order to strengthen the transition Management
of care between the HMH and local nursing
facilities.
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Implementation Activity

Responsible Leader(s)

FY 2023

Progress

FY 2024 FY 2025

Key Results Key Results Key Results

Progress Progress

5.D. HMH employees have access to the
healthier options in the cafeteria, as well as
nutritional facts for food that is served. HMH
employees also have free access to the Real
Appeal Weightloss Program through UMR.

Food and Nutrition
Director, Human
Resource Director

(As Appropriate) (As Appropriate) (As Appropriate)

5.E. HMH personnel serve in leadership

roles and as volunteers with many agencies
and committees in the community.

Executive Team

Current Examples
include:
Rotary Club, SAAFE
House, Chamber of
Commerce,
Chambers of
Champions, LEC
committee

5.F. HMH will maintain its current

accreditations and will continue to pursue
appropriate facility certifications.

Chief Nursing Officer,
Director of
Compliance and
Accreditation

Current Examples
include:

Joint Commission
triennial survey,
DSHS trauma survey,
MQSA survey, TETAF
trauma survey

5.G. HMH will continue to partner with and
meet with local EMS to promote better health
in the community and discuss performance
improvement, transfer times and education
needs.

Executive Team,
Emergency
Department Director

Current Examples
include:
WCEMS presentation
on evaluation of
quality measures,
hospital trauma
committee, meetings
with EMS for stroke

5.H. HMH Emergency Department provides
Trauma community education/prevention
including Stop the Bleed training to local
schools and various community agencies.

Emergency
Department Director
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Priority #6: Access to Affordable Care and Reducing Health Disparities Among Specific Populations

Rationale:

Walker County has a lower educational attainment rate and a lower high school graduation rate than the state. Walker County also has a higher percentage of families and children living below poverty than the
state. When analyzing economic status, Walker County has higher levels of economic distress than other counties in the state. Walker County has a lower median household income and a higher rate of those
households where housing costs exceeded 30% of total household income. Walker County has higher rates of overall food insecurity, child food insecurity and a higher average meal cost than the state.

Interviewees were concerned about the surrounding availability of affordable health care options for the un/underinsured and low income populations in Walker County. Many people pointed out the difficulty in
seeking local specialty care as some providers only accept certain payer types and this is leading to outmigration to nearby cities like Conroe and The Woodlands. One interviewee stated: “Insurance costs and
availability of insurance is an issue. Dealing with insurance, trying to find specialty care providers that take the insurance...it's difficult to manage sometimes. You may have to go to Conroe or The Woodlands to
access care.” It was also mentioned that high deductible health plans is resulting in cost barriers to services, medications and treatment noncompliance. One interviewee specifically stated: “Some people who do
have insurance coverage but have a high deductible plan aren't able to afford the prescribed medications and services. Sometimes we do find medications for them, but when we want people to be compliant and
they can't afford medications because of a high deductible, it becomes a big issue.”

It was noted several times that there is a disproportionate challenge in affording health care services and utilities for the low income residents in the community. Additionally, the low income and working poor
populations were discussed by interviewees as being reluctant to take off work to seek regular care which results in worsened health outcomes. One interviewee stated: “...the lower income population is trying to
figure out how to get health care but they can't afford to pay for it, so they end up going to the Emergency Room. By the time they get to the hospital, they're really sick because they can't get regular care.”

When asked about which specific groups are at risk for inadequate care, interviewees spoke about youth, the OB population, elderly, racial/ethnic, un/underinsured, low income/working poor, homeless and
veterans. With regards to the youth population, interviewees discussed an increasing need for healthy lifestyle education and sex education, concern for recreational substance abuse, depression, anxiety, stress,
diabetes, obesity, smoking, vaping and generational violence or gang affiliation. With regards to the elderly population, interviewees discussed transportation barriers and cost and insurance barriers, lack of
access to local specialty services, food insecurity, social isolation and difficulty using telehealth options.

The OB subpopulation was discussed as needing additional education on raising a family and family planning as well as mental health concerns for the Medicaid population. With the growing number of non-
English speaking community members, certain racial/ethnic groups were mentioned as facing translation issues and needing healthy lifestyle education. Un/underinsured residents were brought up as a subgroup
of the population that may be disproportionately affected by a lack of local, affordable preventive care and dental services, barriers regarding cost of insurance, particularly deductibles and affording prescriptions,
overuse of the Emergency Room as their primary care provider and limited access to after-hours care.

Low income and working poor residents were discussed as facing barriers with transportation, food insecurity, lack of local, affordable preventive care and dental care, barriers regarding cost of insurance,
particularly deductibles and affording prescriptions, overuse of the Emergency Room as their primary care provider and limited access to after-hours care. Homeless residents were discussed as being a growing
population in the community and having a lack of resources. Lastly, interviewees discussed veterans as having transportation barriers, mental health issues and lack of access to local services.

Objective:

Implement and offer programs that aim to reduce health disparities by targeting specific populations

FY 2023 FY 2024 FY 2025
Implementation Activity Responsible Leader(s) Key Results Key Results

(As Appropriate) (As Appropriate)

Key Results
(As Appropriate)

Progress

Progress Progress

6.A. HMH Hospital and Clinics will continue

to provide Financial Counselors who are
available to assist uninsured patients with
pathways to affordable healthcare. This
process includes screening patients for
government program qualification, including
Medicaid, SSI, Medicare, Crime Victims, and
Veteran’s Benefits. If the uninsured patient
does not qualify for any government
programs, the patient will be screened for the
hospital Charity program. If the uninsured
patient does not qualify for any government
programs or charity care, the patient who
resides in Walker County will be screened for
the Walker County Indigent Care program.
Patients who qualify for the Walker County
Indigent Care program will receive access to
basic healthcare services as defined within
Chapter 61 of the Health and Safety Code for
the State of Texas.

Executive Director;
Executive Director of
Revenue Cycle

Huntsville Memorial Hospital Community Health Needs Assessment and Implementation Plan March 2022
Community Hospital Corporation Page 252



Implementation Activity

Responsible Leader(s)

FY 2023

Progress

FY 2024 FY 2025

Key Results Key Results Key Results

Progress Progress

6.B. HMH offers discounts for uninsured
patients who are at or above 200% of the
Federal Poverty Limit. This includes
discounted services, available to patients at
discounted self pay rates.

Executive Director

(As Appropriate) (As Appropriate) (As Appropriate)

6.C. HMH owns and operates a Rural Health
Clinic within Walker County to provide access
to primary care services on a sliding fee
scale.

Director

6.D. HMH will continue to host and/or
participate in donation drives to benefit
underserved organizations in the community,
as well as educational events.

All Department Leads

Current Examples
include:
Socktober, DIVA
night, giveaways and
Stroke information at
Fair on the Square,
Stop the Bleed
classes

6.E. HMH will continue to provide translation
services in sign language and multiple
languages to applicable patients. Additionally,
face to face videos for translation will be
provided on an as needed basis.

Director of Case
Management

6.F. HMH will explore participating in the
340b Pharmacy Program which provides
discounted pharmacy pricing to indigent
patients.

Executive Team
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Section 3:
Feedback, Comments and Paper Copies
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INPUT REGARDING THE HOSPITAL'S
CURRENT CHNA

‘a CHC
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CHNA Feedback Invitation

 Huntsville Memorial Hospital invites all community
members to provide feedback on its existing CHNA and
Implementation Plan.

 To provide input on this CHNA, please see details at the
end of this report or respond directly to the hospital
online at the site of this download.

‘a CHC
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Feedback, Questions or Comments?

Please address any written comments on the CHNA and Implementation Plan and/or
requests for a copy of the CHNA and Implementation Plan to:

Huntsville Memorial Hospital
ATTN: Administration
110 Memorial Hospital Drive
Huntsville, TX 77340

Please find the most up to date contact information on the Huntsville Memorial Hospital
website under “Community Health Needs Assessment”:

https://www.huntsvillememorial.com/About-HMH/Community-Health-Needs-
Assessment.aspx

‘a CHC
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Thank you!

Community Hospital Corporation
7950 Legacy Drive, Suite 1000
Plano, TX 75024
972-943-6400

www.communityhospitalcorp.com

Lisette Hudson - |hudson@communityhospitalcorp.com
Valerie Hayes - vhayes@communityhospitalcorp.com
Alex Campbell - acampbell@communityhospitalcorp.com

‘a CHC
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